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	RESUMIX 




	CIVILIAN PERSONNEL DECISION SUPPORT SYSTEM (CPDSS)




	Training and Reference Materials




	How To Report Functional or Technical Problems



	By Phone

AFPC Local 527-2400, all other areas dial 1-888-368-9367.  To report a Technical problem, press 1, if you are calling to report a Functional problem, press 2.

Internet

Only Functional problems may be reported through the Internet, by authorized Clearinghouse POC’s.  All customers may view the status of a reported problem via the web.  http://www.afpc.randolph.af.mil/clrhouse/default.htm
Note:  All Functional problems require the submission of a Modern DCPDS Problem Report Template.  The template is located on our website at http://www.afpc.randolph.af.mil/clrhouse/default.htm.
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