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*** RECURRING PROBLEM ***


We continue to receive complaints from customers not being able to access the AFPC Secure Websites.  Did you know that part of the problem is the position/employees not to exceed date, if the date has passed? This has major implications, as employees will no longer be able to access Employment, B & E, etc., applications until the date is either extended or removed.  This problem also impacts reports, quires and searches you perform in DCPDS, CSU, and BO.  (DPCXT/czedek)
The Clearinghouse Advisory is published by AFPC/DPCXT (Functional Clearinghouse).  Your comments and questions are welcome.  Please address them to:

HQ AFPC/DPCXT

550 C Street West Ste 57

Randolph AFB TX 78150-4579

Email:  afpc.dpc.clearinghouse@randolph.af.mil
	How To Report Functional or Technical Problems
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 Have a Question on or Need Status of a Ticket?
If you have a question regarding a particular clearinghouse ticket, please send it via email to the Clearinghouse mailbox, afpc.dpc.clearinghouse@randolph.af.mil.  Many of you may not be aware that there are three locations a ticket can be during the research phase, Tier 1 (Functional), Tech (Technical), or Tier 2 (Functional or Technical (includes vendor/contractor).  By sending your question to this mailbox, it will be quickly forwarded directly to the current location where the ticket is and to the specialist currently working the issue.
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 Do You Need to Complete a Template?
All Functional problems require the submission of a DCPDS Problem Report Template.   Although you may have reported the problem, this office cannot research this or any problem reported until a complete template (complete details) is received. The template is located at: http://www.afpc.randolph.af.mil/clrhouse/default.htm. All templates must be saved as a word document (.doc)
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 Contact Us

· By Phone
AFPC and local callers dial 527-2400 (access codes 5, 7, etc. will not work), all other areas dial 1-888-368-9367.  To report a Technical problem, press 1, if you are calling to report a Functional problem, press 2.

· Internet
Only Functional problems may be reported through the Internet, by authorized Clearinghouse POC’s.  All customers may view the status of a reported problem via the web.  http://www.afpc.randolph.af.mil/clrhouse/default.htm
Hours of Operation (all Central Standard Time)

Functional Clearinghouse

0630 - 1700

Technical Clearinghouse
0600 - 2300




	QUICK LINKS

	· Benefits and Entitlements - http://www.afpc.randolph.af.mil/dpc/BEST/menu.htm
· Classification - http://www.afpc.randolph.af.mil/dpc/Classification/class.htm
· Clearinghouse - http://www.afpc.randolph.af.mil/clrhouse/default.htm
· Defense Civilian Personnel Data System - http://www.afpc.randolph.af.mil/mdcpds/default.htm
· Directorate of Civilian Personnel Operations - http://www.afpc.randolph.af.mil/dpc/
· Employment - https://ww2.afpc.randolph.af.mil/resweb/
· Requisition Audit Report - http://www.afpc.randolph.af.mil/dpc/doclib/ReqAudit.htm
· System Administration - http://www.afpc.randolph.af.mil/dpc/System%20Administration/index.htm
· System Status Report - http://www.afpc.randolph.af.mil/dpc/


	Defense Civilian Personnel Data System (DCPDS)


	MDCPDS No More
	Since we are now in full operational capability we will no longer include the prefix “Modern or MDCPDS” in our correspondence. (DPCXTczedek)

	
	

	11i Testing/Migration
	DOD issued a memorandum dated 21 Oct 02, regarding the delay in upgrading all Components to 11i.  Testing is currently under way and the new deployment date is set for May 2003. (DPCXT/czedek)

	
	

	What is 11i?
	Glad you asked! 11i will upgrade the basic DCPDS application from its current structure to a web-based environment, which users will access via a standard web browser, i.e., Internet Explorer or Netscape Navigator.  The new version of the software takes advantage of web technology, and will feature a different look and feel, improved navigation within the system and added functionality.  We will keep you abreast of the latest developments as we move closer to our scheduled migration date.  (DPCXT/czedek)

	
	

	Cancellation of RPAs Generated from Mass Processes
	As you may know we had a problem with Mass Realignment 5 November. What appears to have happened was that users setup their realignment, did a Preview on it, made changes within the preview, and then saved it. Then, they went back in and added two vacancies to be realigned, and saved it again. However, they did not re-preview it. When the realignment was run, rather than select/realign the 85 employees, it realigned 400 (give or take). Rule of thumb here: if a user makes changes within the preview and doesn't preview it again the results may be questionable. They should always preview their mass process as a FINAL step in setting it up.

The more important lesson learned is how to cancel actions produced via "Mass" that have not consummated yet. Once the realignment process is completed, the 52's go into a "pending" status awaiting the next run of futures. If the user wants to cancel any or all of the 52's before they actually take effect, here's what they do:

1 - Go to "Cancellation/Corrections" and query of the particular RPA.

2 - Once the RPA is in the list of RPAs, click on the "RE-ROUTE" button.  You cannot cancel the pending action from Cancellation/corrections, but by re-routing it, it is then treated like any other RPA and you can get rid of it.

This cancellation question/problem has arisen several times in the past.  Users have asked how to cancel RPAs generated from Mass Awards/Realignments and were told, it couldn’t be done.  Well, it can, but must be accomplished before futures is run.  (DPCXO/dbell)

	
	

	
	

	
	

	
	

	
	

	Missing WGI Due Dates
	When there is a system generated WGI action, and it is manually processed, the Date WGI Due will blank out.  It has been found that any time a WGI action is touched manually, the date WGI due will blank out, so that when you process another type action, 5XX/7XX/9XX, the block for Date WGI Due will be blank.  It is a good habit to get into when processing 5/7/9 NOAs, that when you go into the Extra Information task-flow button you open up the flex-field titled “Global Information for 5/7/9 NOAs” and fill in all appropriate fields such as Date Last Equivalent Increase, Date WGI due, and any others that apply to the action you are processing.  (DPCXT/bbudy)

	
	

	Workaround Updates
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  Personnel/Payroll workaround 02-0013 provides steps to resolve a problem with processing Retention Allowance for FWS Employees.  (DPCXT/czedek)
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 Personnel/Payroll workaround 02-0012 provides instructions for personnel to notify the payroll office of erroneous reject and fax SF50.  (DPCXT/czedek)
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 Personnel/Payroll workaround 01-0003 - The attached workaround was issued in April 2001, but was revised to include instructions for submission of FEHB and TSP forms along with the SF-50 for affected actions.  Please REPLACE the original workaround with this new attachment.
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Revision.doc


Additional workaround information may be found on our website at: http://www.afpc.randolph.af.mil/mdcpds/openissues.htm


	Business Objects (BO) 


	RPA Tracking Universe
	We have established access to the RPA Tracking universe for all users who have been identified for access.  Your system administrator should have received an email confirmation 19 November, that your accounts have been updated, with further information on required configuration for your computer.

If you have any questions on user access to this universe, please call DSN 665-2261 or email palcompsys@randolph.af.mil.

If you have questions on the data that resides in the universe and your required reports, please email lisa.cevallos@randolph.af.mil.  (DPCXO)


	Miscellaneous Information 


	Transportation Agreements
	* Applies to AFPC Serviced CPFs ONLY *
We received a request from one of the MAJCOMs asking how we screen employees who are currently on Transportation Agreement before referral/selection.  The answer is we don’t.  There is no longer a requirement to restrict employees from referral/selection on jobs because of their Transportation agreement.  This restriction came from the “old” AFMAN regarding Central Skills Bank (CSB).  When the AFMAN was revised to include self-nomination, all reference to CSB was eliminated.  The current AFMAN has no restriction on referral/selection of employees currently servicing on a Transportation Agreement.  


We are also asked how transportation agreement dates are tracked in DCPDS.  "Transportation Agreement Expiration Date" is an updateable field in DCPDS.  However it is rarely completed on employees--most of the records we reviewed were blank.  It’s an important date, however, because there is a JTR restriction on the government paying for two PCS moves within 12 months.  So it needs to be tracked more consistently.


As a result, we have updated our guidance in the AFPC Procedures Guide to clarify the procedures for updating Transportation Agreement information in DPCDS--see attachment below.  Provided is a brief summary:

1. CPF will input Date Transportation Agreement expires into DCPDS upon completion of in-processing 

2. AFPC/DPCT staff members will not restrict candidates from referral/selection process because they have an “active” Transportation Agreement on file

3. AFPC/PCS Unit will monitor the restriction on two government paid PCS moves during a 12-month period for PCS orders they process if the information is provided on the template--CPF PCS order template has already been updated

4. CPF will monitor the restriction on two government paid PCS moves within DOD during a 12-month period for PCS orders they process

Should you have any questions regarding these procedures please contact AFPC/DPCTIS, DSN 665-3045, ext 4048.  (DPCT/mwebber)

	
	

	Transition from Form Flow to PureEdge
	The Air Force officially transitioned to Pure Edge effective 1 Oct 02.  PureEdge is the official replacement for Form Flow Filler.  AF/DPPR has already converted all the forms currently used in PARIS from Form Flow to Pure Edge.  Customers may start using PureEdge once their location has loaded the PureEdge viewer.  More to come…  (DPCXT/czedek)

	
	

	New USB keyboards not compatible with DCPDS
	The new USB keyboards are not compatible with Oracle 16-bit application (DCPDS).

After installing the DCPDS application, you will experience TK23WIN.DLL errors immediately upon executing either the CSU application or DCPDS.

Work around:
The fix is PS/2 keyboards.  Simply swap out the USB keyboard for a regular PS2 keyboard fixes the problem.  (DPCXO)

If this does not resolve your problem please contact the Regional Service Center (RSC) Technical Support Office at DSN 665-2820, Commercial:  210-565-2820


	Training and Reference Materials

	
AFPC/DPCXTT regularly updates the AFPC DCPDS website located at http://www.afpc.randolph.af.mil/mdcpds/default.htm.




�HYPERLINK "http://www.tsp.gov/"��www.TSP.gov��� HYPERLINK "http://www.DFAS.mil" ��www.DFAS.mil�


� HYPERLINK "http://www.opm.gov/" ��www.OPM.gov��� HYPERLINK "http://www.FIRSTGOV.gov" ��www.FIRSTGOV.gov�
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