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The Clearinghouse Advisory is published by AFPC/DPCXT (Functional Clearinghouse).  Your comments and questions are welcome.  Please address them to:

HQ AFPC/DPCXT

550 C Street West Ste 57

Randolph AFB TX 78150-4579

Email:  Chuck.Zedek@randolph.af.mil
	Highlights

*** NOTICE ***
Resumix Upgrade to 6.4.5
Resumix 6.4.5 is scheduled to deploy on 23 Feb 04 - 1 Mar 04. At the same time, the Resumix grammar will be upgraded to include local grammar developed for series 0080, 0201, 0343, 1102, and 2210. A plan is in place to run a full re-extraction of skills in conjunction with the grammar upgrade. This re-extraction is time-consuming and will take several days; therefore, Resumix will be off-line during scheduled downtime. Workload should be adjusted to accommodate this system downtime. 

IMPACT:  Resumix, CPDSS, and other AF unique applications will be unavailable. Employment web will be offline (all resume and/or self-nomination actions will not be possible).  Additionally, vacancies will not be posted by AFPC and/or IPC and Lab Demo locations. There will also be no refreshes to IVRS of current applicant resume/self-nomination data. Staffers should avoid sending RPAs to Resumix during the downtime as they will not flow due to database being offline.

Release notes/guidance will be provided shortly.
Routing RPAs
We are continuing to have a problem with HR users causing a "NOT_ROUTED" status on some RPAs they have updated in HR.  This is caused by reopening a completed RPA from a stale Inbox screen.     

When an RPA is processed with "Update HR", the status of the RPA (routing and history area) correctly shows "HR_UPDATE_COMPLETED".   This must be the last line in the RPA history in order to capture statistical data and the RPA history accurately.  If the user re-opens the RPA for any reason, it creates a new erroneous status line as "NOT_ROUTED".  

Effective immediately, users need to refresh their Inbox with Control>F11 each time after they Update HR on an RPA.  This will allow the RPA to disappear from the active RPA inbox and prevent the user from accidentally re-opening a completed RPA.



	QUICK LINKS

	· Benefits and Entitlements - http://www.afpc.randolph.af.mil/dpc/BEST/menu.htm
· Classification - http://www.afpc.randolph.af.mil/dpc/Classification/class.htm
· Clearinghouse - http://www.afpc.randolph.af.mil/clrhouse/default.htm
· Defense Civilian Personnel Data System - http://www.afpc.randolph.af.mil/mdcpds/dcpds.htm  
· Directorate of Civilian Personnel Operations - http://www.afpc.randolph.af.mil/dpc/
· Employment - https://www.afpc.randolph.af.mil/afjobs
· National Security Personnel System (NSPS) - http://www.cpms.osd.mil/nsps/index.html
· Requisition Audit Report - http://www.afpc.randolph.af.mil/dpc/doclib/ReqAudit.htm
· System Administration - http://www.afpc.randolph.af.mil/dpc/SystemAdministration/index.htm
· System Status Report - http://www.afpc.randolph.af.mil/dpc/SystemAdministration/index.htm
· Tools & References - http://www.afpc.randolph.af.mil/mdcpds/default.htm
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National Security Personnel System
The Department of Defense, Civilian Personnel Management Service (CPMS) is currently in the process of designing NSPS and the specific elements of the system are pending finalization. However, the system will adhere to the traditional merit principles, respect the right of employees to bargain collectively, accommodate veterans' preference, and the design process will include input from and collaboration with employee representatives.  We will continue to keep you abreast of significant events and we also recommend that you visit the below website.

CPMS - http://www.cpms.osd.mil/nsps/index.html  Air Force - https://www.dp.hq.af.mil/dpp/dpp.cfm



	Defense Civilian Personnel Data System (DCPDS)


	*Resinded*
Personnel/Payroll Workarounds  

	The following payroll workarounds are rescinded.

· Number 03-0003 – Fixed in Patch W1.5
· Number 03-0004 – Fixed in Patch 51.6
· Number 03-0013 – Fixed in Patch 51.9
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Personnel workaround for Position Quick Copy (CH Problem Ticket #1051214) advertised in CH Advisory Issue 04-1 is rescinded.  Problem was fixed in Patch 51.8 (Remedy 15286).
Attached is the Official Pay/Pers Work Log that shows the "Open" and "Rescinded" workarounds.  
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You can also access the OPEN workarounds at http://www.cpms.osd.mil/regmod/index_enterprise.html

	
	

	Use of “P” NOACs for Air Force Employees
	Within Air Force, “P” natures of action (e.g., P500, P721) are never used.  All Air Force civilian appropriated fund employees are in one database.  If you need to put another IPC’s employee on your RPA, you simply type in the SSN, and DCPDS will put that employee’s information onto the RPA.  So, there is no need to build and accept this employee as an applicant, or do a PXXX RPA.

What happens if you do use a “P” NOAC?  There will be a duplicate record, and you will not be able to cancel your PXXX action.  Because there is only one database, DCPDS cannot find another Air Force database to return the employee to (since there is no other database).  PXXX actions are used within Navy when employees are moving from a job serviced by one to another Navy Region.

	
	

	CPMS DCPDS Functional Update Downloads and Spreadsheets
	Looking for new DCPDS functional Updates from the CPMS site?  The Clearinghouse has provided a direct link at http://www.afpc.randolph.af.mil/mdcpds/dcpds.htm.  The link is located under CPMS Functional Update Downloads and Spreadsheets (i.e. Batch Reassignments Demo, Mass Update Process Demo, Demo Cancellation & Corrections).

TIP: To keep up with the latest publications to our sites, check out our “What’s New” page with the latest information posted in date order http://www.afpc.randolph.af.mil/mdcpds/newitems.htm

	
	

	DCPDS Data Element Locator
	As of 7 Dec 2003 Data elements and DDF’s are now current through patch 51.6.  With the new updates the Data elements also contain the NAF and LN components.  Each data element is followed by a label to indicate if it is a "person" or a "position" data element; this makes a difference in the way you navigate to locate that piece of data: 

· For Person data, from the Navigator window, select People Enter and Maintain, then retrieve the record of the person for whom you are seeking using the Find Person window, then continue to navigate as shown on the table. 

· For Position data, from the Navigator window, select Work Structures, Position  Description, then retrieve the position record using the Find Position window, then continue to navigate as shown on the table.  

· Items in boldface are DDF (developers descriptive flexfield) names. 

The Army has created an easy to use Data Element Locator site with updated elements.  You may access the site from our Tools & References page under “Useful Links” http://www.afpc.randolph.af.mil/mdcpds/default.htm.

The following table lists data elements in DCPDS. Use this table to help find a particular piece of data:
The Downloadable versions (Excel spreadsheets) -- both contain the data element list with DDF names and a separate sheet with just the DDF names themselves) located on the CPMS web site.  http://www.cpms.osd.mil/regmod/latestinfo/FunctionalUpdates.html

	
	

	Error on Separation Incentive Amounts (SIP) amount exceeding 25% of Basic Pay
	In December 2003, users reported receiving an error while processing separation actions with Separation Incentive Amounts.  Since that time, the workaround put in place till a fix was done was for the users to process the separation without the separation incentive, submit a manual payroll workaround request and payroll would work the separation incentive manually.  

Now that the problem was fixed in patch 52, the records where the individual separation action was processed without the separation incentive must now be corrected so the record reflects the separation incentive and flows to OPM.   

The following step-by-step instruction only affects those records where individual separation actions were processed without the separation incentive due to this problem report.

(1) User must be in the CIVDOD Reconstruct History Responsibility so the Payroll Output can be suppressed.  

(2) RPA>Cancellation and Corrections - Query the employee's record, select the separation action, click on Cancellation. Fill in block 5( c ).  Go into the RPA>Extra Information>Produce Payroll, NPA, Reports and fill in the values of ‘Y’ (for Produce NPA), ‘N’ (for Produce Payroll), ‘Y’ (for Produce Report).  This will suppress the payroll output.  Update HR.  

(3) User should then create a Separation RPA, fill in the effective date, employee name, block 5( a ) would reflect the separation action to be taken, block 6( a ) should reflect NOA 825 – fill in the authority codes as appropriate. On page 2, enter the separation incentive amount.  

(4) Go into the RPA>Extra Information.  Complete the DDFs as appropriate (i.e. US Fed Award & Bonus Information, Separation Other than Retirement, Separation and Retirement, etc).  For DDF 'Produce Payroll, NPA, Reports', user should fill in the values of ‘Y’ (for Produce NPA), ‘N’ (for Produce Payroll), ‘Y’ (for Produce Report).  This will suppress the payroll output and output CPDF Dynamic Transactions.  

(5) User should verify that there were NO payroll outputs as a result of the cancellation to the separation action and the dual separation/SIP action.  

We are attaching screenshots of our separation action with incentive test that was processed under the CIVDOD Reconstruct History Responsibility in 11i SQT for patch 52 so you can see exactly what we did to ensure that there were no payroll flows to payroll.  

IT IS EXTREMELY IMPORTANT THAT THESE INSTRUCTIONS ARE FOLLOWED AS PAYROLL HAS ALREADY SEPARATED THE EMPLOYEE AND PAID THE EMPLOYEE THEIR SEPARATION INCENTIVE.
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	Civilian Personnel Decision Support System (CPDSS)


	Revised NRR Tracking Code

(AFE-03-017)
	The following tracking code changes were effective 10 Sep 03. (Previously advertised in Staffing Advisory 03-1 Sep 03)
Tracking code “NRR” which states in CPDSS:  “Not Within Reach of Referral”  but is translated to the employee through IVRS or the Web as “Not referred because you did not rank high enough to be referred or there were veterans’ preference eligibles blocking referral of lower ranking and non-preference veterans” has been removed and two new codes (one for use with internal candidates and one for use with external candidates) have been added as follows. 
The internal statement will read:  in CPDSS as "NRRI - Not Rated or Referred” and translated to the candidate through IVRS and the Web as - "NRRI - Not Rated or Referred - You were not rated and/or not referred because there were higher ranking candidates."    

The external statement will read: in CPDSS AS  "NRRE - Not Rated or Referred”  and translated to the candidate through IVRS and the Web as  - "NRRE - Not Rated or Referred - You were not rated and/or not referred because there were higher ranking candidates or veterans preference eligibles blocking your referral.”


	Miscellaneous Information


	RPA Tracker Universe Version 3.2.1
	Background.  Last July the Air Force Civilian Personnel Policy Council decided an automated and standardized tracking method was needed to capture AF-wide recruit/fill timeliness data.  It was determined key events of the recruit/fill cycle would be management time, classification time, date of first referral/certificate issued, date of selection, and enter on duty date.  The first step in establishing a standardized method of capturing data was to mandate the use of the RPA Tracker by all servicing activities.  The second step was to develop standardized Business Objects reports to track Requests for Personnel Action (RPAs) from the time the RPA is created to the date the employee entered on duty. The Civilian Field Activities Office (AFPC/DPSFOH) has worked with AFPOA/DPXLC to develop and validate five Business Objects reports to capture and report timeliness data on closed recruit/fill actions AF-wide.  

Purpose.  During the development of the RPA Tracker reports, the goal was to produce reports that were readily available to all users; reports that included validation data; and reports that would produce standardized and consistent data.  These corporate reports are available in the RPA Tracking Universe.

Important Note.  The ability to capture valid data is dependent upon the timely input of accurate data in DCPDS, Resumix and CPDSS.  It is critical that your servicing activities are diligent about accurately updating the appropriate data in DCPDS, CPDSS and Resumix in a timely manner.  

Reference Material.  The RPA Tracker Universe Release 3.2.1 is located on the AFPC Tracker page: http://www.afpc.randolph.af.mil/mdcpds/RPATracker.htm.  Along with Version 3.2.1 you will find the Master Event Code List, RPA Tracker Tutorial, Event Code Workaround & RPA Business Objects Reports Information.

Changes to the RPA Tracker Universe 3.2.1 include: 

· A few administrative changes to clarify object name or object description 

· Addition of New Object “All Recruit Fill” that contains event codes G07000, G070005, G0700015, G0700020, G0700025, G0700030, G0700035, G0700040 or G0700045 

· Addition of a New Object to Facilitate AF Timeliness Metrics

· Deletion of several obsolete or redundant objects



	
	

	Air Force Priority Problem Reports
	Please use the following link to review the latest list of Air Force Priority Problem Reports.

http://www.afpc.randolph.af.mil/clrhouse/default.htm

	
	

	Personnel services now available on AF Portal
	The days are nearing an end of Air Force employees having to remember a notebook full of user IDs and passwords to get into basic online personnel services. By logging on to the Air Force Portal, users will have "reduced sign-on" access to 14 of the most used personnel Web services, like the virtual Military Personnel Flight and civilian employment pages that enhance mission capability.  (More)
https://www.my.af.mil


	Hours of Operation (all Central Standard Time)

	Functional Clearinghouse

0700 - 1700

	Technical Clearinghouse
0600 - 2300



	Clearinghouse
http://www.afpc.randolph.af.mil/clrhouse/default.htm
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 Contact Us

· By Phone
AFPC and local callers dial 527-2400 (access codes 5, 7, etc. will not work), all other areas dial 1-888-368-9367.  To report a Technical problem, press 1, if you are calling to report a Functional problem, press 2.

· Internet
Only Functional problems may be reported through the Internet, by authorized Clearinghouse POC’s.  All customers may view the status of a reported problem via the web.  http://www.afpc.randolph.af.mil/clrhouse/default.htm
POC’s responsibility

If your assignment as a Clearinghouse point of contact (POC) is ending because of changing positions or departure from your current base, please remember to appoint a replacement before you leave.  Also, ensure your base has designated an alternate POC; Otherwise, your base may not be able to report a problem. To designate your replacement, please submit a Clearinghouse POC Request Form.  The form is self-explanatory; however, you may direct any questions to the same e-mail address on the form located on the Clearinghouse website at: http://www.afpc.randolph.af.mil/clrhouse/documents/ClrPOCformCurrent04.doc
Clearinghouse Template

The current version to provide information for a functional Clearinghouse problem report is dated 13 January 2003.  We are still receiving templates dated November 2001, which is obsolete.  Also, for a short period of time, a version of the template was lettered incorrectly.  Please ensure you are using the current version of the template that ends with item “F”.  The following is a direct link to the template:  Link to Template
A13 of the Template states…

“In as much detail as possible, please describe the steps that led up to the problem:”   

Please describe your actual step-by-step process and in detail.  Even though a process may be a simple two-step process, it is required that you provide that information.   

Template screenshots

At the bottom of each screenshot, please explain what it is you’re trying to portray.  Even though this information may be provided in detail on the template, please give us a one-liner, if possible, of what the screenshots are representing.
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�HYPERLINK "http://www.tsp.gov/"��www.TSP.gov��� HYPERLINK "http://www.DFAS.mil" ��www.DFAS.mil�


� HYPERLINK "http://www.opm.gov/" ��www.OPM.gov��� HYPERLINK "http://www.FIRSTGOV.gov" ��www.FIRSTGOV.gov�


� HYPERLINK "http://www.DEFENSELINK.mil" ��www.DEFENSELINK.mil�


�HYPERLINK "http://www.AF.mil"��www.AF.mil�


� HYPERLINK "http://www.theworknumber.com" ��www.TheWorkNumber.com�





Air Force Customer Service Center


One-stop shopping for pay and personnel information is available all day, every day by calling toll free (800) 616-3775 or online at � HYPERLINK "http://www.afpc.randolph.af.mil/cst/" �http://www.afpc.randolph.af.mil/cst/�.
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