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	NAF HRO Advisories

Current & Previous Issues

Current and previous issues of the advisories are available on our web site at: http://www.afpc.randolph.af.mil/clrhouse/default.htm.
Your Input is Welcome

Please send us your comments as they are very helpful in determining the best way to serve you.  Send these comments to:  afpc.dpc.clearinghouse@randolph.af.mil.  Ensure that the subject line of your email reads:  NAF HRO Advisory.
Request for Personnel Actions

Cancellations/ Corrections
When your query for an action processed in DPCDS comes up with record not found, check all personal inboxes within your office.  Whereas all other RPA processes require you to save the RPA to your inbox, the cancellation/correction RPA will automatically save to the personal inbox of the user who brings it up.  
Routing RPAs
When routing RPAs to a Personal Inbox, be very careful to select the correct inbox name.  Once a RPA is put into the wrong inbox, it can be very difficult for the technical staff at to retrieve it.  They must be provided the RPA request number.
NOA N075 - Election of Retirement Coverage

At the risk of sounding like a broken record, I’m reprinting this article once again as it continues to generate clearinghouse tickets.  When processing election of retirement, whenever you select any value other than “5” (portability cases only) on page 3, item 29 of the RPA, the Retirement Participation element located in extra information must remain blank.  Use this element ONLY when the retirement code equals 5.

Position Maintenance

End Dating Occupied Positions

Please check the occupancy of a position prior to inserting a date in the End Date element.   The number of occurrences has increased greatly since the last Advisory was published.  
Inserting Periods in Position Title
We recently received a trouble ticket whereas the caller had attempted to update a pay adjustment RPA and received Trigger Error FRM-40735 in the status line.  This one had me stumped until on the forth attempt to scrutinize the position build screen-by-screen, a little dot (period) was discovered as part of the Position Title.  Once this period was removed, the RPA updated.  With the exception of parentheses and dashes, do not use symbols in a position title.



	Q & A


	Why can’t I find a current employee’s record?
	There are various reasons why this might occur.  It may be that the position was built without a position organization address (POA) element.  It may be that the position was end-dated.  It may be that you are querying using the incorrect SSAN or spelling of the last name.  In order to avoid “losing” a record, ensure all staff is trained on inserting the POA.  Before end-dating a position, check the occupancy.  If a query fails when using a SSAN, attempt to use the last name, or if it fails when using the last name, attempt the query again using the SSAN.


	
	

	When pulling strength figures by Activity in BO, why are so many variations of the activity listed? 
	This is a carry over from Legacy data system.  The old Table 39 had the cleartext with spaces and allowed the user to put in their own cleartext.  You may have noticed that when you attempt to change some of your old positions, the system will give you an information message telling you that the activity is not valid (e.g. NAF   AO is not a valid activity).  In order to get a clear strength report, you would have to go into each of these positions, change that faulty clear text, and revalidate the position.  




	DCPDS Tips


	Locating Your Printer when Updating HR
	To quickly locate your printer when updating an RPA, after selecting Update HR, put your cursor in the Printer element.  A list of values appears.  Rather than scrolling to the correct printer, type in the first two or three characters of the printer.  That will shorten your list and make it easier to find your specific printer.


	
	

	APP-07155: The HR object is invalid
	On occasion you may get this error on a resignation.  Check to ensure that an NPA has not been processed with an effective date after that which you are using for the resignation. 




	DCPDS Terminology


	11i
	11i refers to the upcoming web-based version of DCPDS.  It closely resembles the DCPDS you are using today but you will be accessing through the web.  




	How to Report Functional or Technical Problems


	By Phone
	AFPC Local 527-2400, all other areas dial 1-888-368-9367.  To report a Technical problem, press 1, if you are calling to report a Functional problem, press 2.



	
	

	Internet
	Only Functional problems may be reported through the Internet, by authorized Clearinghouse POC’s.  All customers may view the status of a reported problem via the web.  http://www.afpc.randolph.af.mil/clrhouse/default.htm


	
	

	Note:  All Functional problems require the submission of a DCPDS Problem Report Template.  A new template was attached to NAF HRO Advisory NAF03-01.  To ensure you are using the correct template, check the http://www.afpc.randolph.af.mil/clrhouse/default.htm.
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