CUSTOMER FEEDBACK FOR STAFFING SERVICES (USAF SCN 04-080)

Now that you have completed your selection from this Referral Certificate(s), we want your feedback on the overall selection process and this certificate(s).  Your candid feedback will help us evaluate our process and product and help us understand if and where we need to place more emphasis in order to provide you better service.

Request you complete and return this survey with your certificate by e-mail to: XXXXX@afpc.randolph.af.mil or FAX to DSN 665-XXXX, Attn:  XXXXXXXXXX.

RPA NUMBER:_________________________  PAY PLAN/SERIES/GRADE:__________________

BASE:_________________________________

1.  How satisfied were you with the timeliness of the referral certificate(s) issued for this position?

___  5 Very Satisfied

___ 4 Satisfied

    ___ 3 Neither Satisfied or Dissatisfied

___ 2 Dissatisfied

___ 1 Very Dissatisfied

2.  Were you satisfied with the number of candidates on the referral certificate(s) issued for this position?

___  5 Very Satisfied

___ 4 Satisfied

    ___ 3 Neither Satisfied or Dissatisfied

___ 2 Dissatisfied

___ 1 Very Dissatisfied

3.  How satisfied were you with the quality of candidates on the referral certificate(s) for this position?

___  5 Very Satisfied

___ 4 Satisfied

    ___ 3 Neither Satisfied or Dissatisfied

___ 2 Dissatisfied

___ 1 Very Dissatisfied

4.  What is your level of satisfaction with our responsiveness to your service requirements (i.e., did we answer your phone calls, return your e-mails, have the sense of urgency about your service needs that you expected, etc.)?

___  5 Very Satisfied

___ 4 Satisfied

    ___ 3 Neither Satisfied or Dissatisfied

___ 2 Dissatisfied

___ 1 Very Dissatisfied

5.  What is your level of satisfaction with the courtesy of our staff?

___  5 Very Satisfied

___ 4 Satisfied

    ___ 3 Neither Satisfied or Dissatisfied

___ 2 Dissatisfied

___ 1 Very Dissatisfied

6.  Were you satisfied that the information provided by our staff was accurate?

___  5 Very Satisfied

___ 4 Satisfied

    ___ 3 Neither Satisfied or Dissatisfied

___ 2 Dissatisfied

___ 1 Very Dissatisfied

7.  Please select an “Overall Rating” for the service we provided.

___ Outstanding

___ Excellent

___ Good

___ Fair

___ Poor

8.  The 20 day suspense to make a selection from the certificate will help reduce the overall recruiting cycle time.

___ Strongly Agree
___ Agree
___ Slightly Agree

___ Neither Agree nor Disagree

___ Slightly Disagree

___ Disagree

___ Strongly Disagree 

9.  Is the 20 day suspense to make a selection from the certificate sufficient time to properly evaluate referred candidates?

___ Yes, 20 days is sufficient time

___ No, 20 days is not sufficient [Skip to next item]

10.  Why is 20 days insufficient time to properly evaluate referred candidates? 
11.  If you gave us an overall rating of “Fair” or “Poor” or were not satisfied with any of the above areas, please tell us why:

If you would like a response or require further information, please complete the following:

Name ____________________________________

Org Address ______________________________

Work Phone (DSN) _________________________

E-Mail Address ____________________________

Thanks for taking the time to help us improve our service.
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