IPERSONNEL / PAYROLL INTERFACE WORKAROUND

CPMSCONTROL NUMBER: 03-0007
ISSUE DATE: | 10-Feb-03 PR/DAR NO:

RESCIND DATE: REMEDY NO: | 12074
PROBLEM : PERSONNEL X PAYROLL [

PAY 500 formats for employees with Citizenship code 8 reflect Retention Allowance as zeros in
positions 432-436. The transactions are rejected by DCPS indicating that the employee is not
eigible for Retention Allowance.

WORKAROUND: PERSONNEL [X PAYROLL [ |

Payroll Regeneration is needed for each action that is processed against a record with Citizenship
value of "8". Immediately following consummation of the action, retrieve the PAY 500 through
the Payroll Regeneration responsibility. Change the Retention Allowance amount from zeros to

spaces and save.
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