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Talking Paper
On
Casualty Notification Procedures

-
Purpose of Initial Notification 


--
To provide dignified and compassionate notification of death, duty status whereabouts unknown (DUSTWUN), missing, or captured to family members as promptly as possible on behalf of the Air Force Chief of Staff


--
To inform the Primary next of kin (PNOK) of the circumstances, as appropriate


--
To advise PNOK they will be contacted by the casualty assistance representative (and a mortuary officer in death cases) within 24 hours to arrange a follow-up assistance visit at the family’s convenience


--
To ask the PNOK if they wish other family members to be notified by the Air Force, or if they wish to make the notification themselves

-
Composition of Notification Team

--
Member’s commander or a designated representative (whenever possible, a field grade officer of equal or higher grade than the deceased)



--- Chaplain and medical representative (doctor, nurse, or medical technician), if available



--- Must be sensitive to the timeliness of effecting notification when organizing the team




---- Don’t delay making notification if there is difficulty locating a chaplain or medical  representative



--- Average notification time is 4 hours; however, locality of NOK and accuracy of the member’s emergency information play a significant role in length of time involved with notification


--
 Commander may ask a close friend of the member’s family to accompany him or her, or the team, provided it does not delay the notification

-
Latitude of Notification Officer


--
The commander has reasonable latitude based on his or her judgment of the circumstances


--
Considerations by commanders when determining the appropriate method of notification



---
Circumstances of death



---
Realities of modern media communications; provide “Contacts with the Media” Information Paper to NOK on all hostile DUSTWUN, Missing, & Captured notifications



---
Family relationships of the deceased 



---
Difficulties imposed by large metropolitan areas or bad weather


--
Exceptions provided for cases where a family is notified by a source other than the Air Force



---   Normally, the unit commander will follow up with a personal visit (if in local area of NOK), but a team is not required


--
To refer the NOK to the Air Force Casualty Services Branch for additional information on overseas casualties, or the home installation commander for information on CONUS casualties

- Casualties are reported by the base level Casualty Assistance Representative to Casualty Services, applicable MAJCOM, mortuary, DFAS, AF Safety Center, AF Institute of Pathology, OSGLI and other agencies depending on the member’s duty status


-- Casualty Services immediately notifies AF Operations after confirmation of an active duty death

-- Casualty Services reports all casualties daily to AF/CVE, AF/DP, HQ OSI/XOGS, HQ JSSA/SACY, and AFPC/CC/CD; casualties are reported monthly to WHS/DIOR

- Mass Casualties


--
Objective the same as an individual casualty; dignified and compassionate notification to family members as promptly as possible with follow-on casualty assistance provided by base-level Casualty Assistance Representative


--
Method of notification depends on circumstance of the casualty event, but would involve commanders at assigned bases and notification officers tasked by Casualty Services for those servicemembers with families not near the member’s home station


--
Casualty Services Branch has the capability of augmenting staff with trained READY Program augmentees to assist with sustained casualty operations


--
Casualty Services Branch has 1 Individual Mobilization Augmentee officer assigned for wartime contingencies
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