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Current as of March 6, 2003
Section A

Casualty Assistance Agencies

HQ AFPC, Directorate of Personnel Accountability

Commercial - (210) 565-XXXX     Defense Switch Network - 665-XXXX     Datafax Number 2348

Toll Free -
1-800-433-0048 Casualty Services Branch


1-800-531-5501 Missing Persons Branch


DPW - Directorate of Personnel Accountability (550 C ST W, STE 13, Randolph AFB TX 78150-4715)

Colonel Roger Corbin

Director





2909


Lt Col Olga Custodio

Dep Dir, IMA




3505


DPWC - Casualty Division (550 C ST W, STE 13, Randolph AFB TX 78150-4716)

Mr. Thomas R. Perry

Chief, Casualty Matters Division


2909


DPWCS - Casualty Services Branch (550 C ST W, Suite 14, Randolph AFB TX 78150-4716)

Maj Gerard Couvillion

Chief, Casualty Service Branch


2411

Lt Col Darla K. Sekimoto 

Chief, Casualty Operations (IMA)


2411


Scott Hand


Chief, Casualty Operations


3505

MSgt Jimmy Ray


Supt, Casualty Services Branch


3505


TSgt Valencia R.T. Witherspoon
Casualty Services Program Manager

3505


TSgt James Hughes

Casualty Services Program Manager

3505


TSgt Bryan K. Snow

Casualty Services Program Manager

3505


TSgt Jose Pizana 

Casualty Services Program Manager

3505


TSgt Robert Gullion 

Casualty Services Program Manager

3505

SSgt Jennifer Campbell

Casualty Services Technician


3505


SSgt Tom Determann

Casualty Services Technician


3505


SSgt Michael Leviston

Casualty Services Technician


3505


SSgt Julye McCombie

Casualty Services Technician


3505


SSgt Marti Johnson

Casualty Services Technician


3505


DPWCM - Missing Persons Branch (550 C ST W, STE 14, Randolph AFB TX 78150-4717)

Mr. Jim Russell


Chief, Missing Persons Branch


3727


Capt David Robinson

Chief, Missing Persons Team


3727


Mrs. Ann Smith


AWOL/Deserter Program Mgr


3727


Mr. William R. Frampton

Senior Liaison Officer



3752


MSgt Cheryl Wells

Missing Persons Program Manager


3752


SSgt Cynthia M. Inguez

Assistant Liaison Officer



3752

Continued on next page

Casualty Assistance Agencies, Continued

OFFICE OF SERVICEMEMBER'S GROUP LIFE INSURANCE (OSGLI) 
290 W. Mt Pleasant Ave
Livingston NJ 07039-2747
Toll-Free Customer Service:  1 (800) 419-1473
Overseas Customer Service:  1 (973) 548-5699
Main Fax Line:  1 (800) 236-6142
Claim Fax Line:  1 (800) 832-4943
	CLAIM ASSOCIATE
	POSITION
	Phone Number

	Connie Weedo
	Assoc. Manager
	1 (973) 548-3977

	Gladys L. Green
	Team Lead
	3943

	Dolores Pelton
	Sr. Claims Examiner
	3958

	Cynthia Castell
	Sr. Claims Examiner
	3933

	Patricia McKoy
	Claims Examiner
	3952

	Maria Reis
	Claims Examiner
	3963

	Rosemary Silva
	Claims Examiner
	3969

	Virgin Sierenberg
	Claims Examiner
	3970

	Que Scott
	Examiner, in training
	3966

	Diane Short
	Examiner, in training
	3967

	Ann Kidd
	Claims Assistant
	3946

	Debbie Mae Allen
	Claims Assistant
	3927

	Shakirah Zeigler
	Claims Assistant
	3986


NATIONAL SERVICEMEMBERS LIFE INSURANCE (NSLI) 
DEPARTMENT OF VETERAN AFFAIRS REGIONAL OFFICE AND INSURANCE CENTER
BOX 8079
PHILADELPHIA PA 19101 
COMMERCIAL (215) 438-5225; TOLL FREE 1-800-669-8477 
FAX (215) 951-5274 
Continued on next page

Casualty Assistance Agencies, Continued
National Service Life Insurance (NSLI)

Department of Veterans Affairs Regional Office and Insurance Center

Box 7208

Philadelphia PA 19101

Toll Free:
1-800-669-8477

Commercial:
(215) 438-5225

Fax:
(215) 951-5274

Continued on next page

Casualty Assistance Agencies, Continued

 Mailing Address for all Retirement Related Actions:

Defense Finance and Accounting Service

U.S. Military Retirement Pay

P.O. Box 7130

London, KY 40742-7130

Mailing Address for all Annuitant-Related Actions:

Defense Finance and Accounting Service

U. S. Military Annuitant Pay

P. O. Box 7131

London, KY 40742-7131

DSN:  580-6393

COMMERCIAL:  (216) 522-6393

TOLL FREE GENERAL PROCESSING:  1-800-321-1080

TOLL FREE FAX FOR GENERAL PROCESSING:
1-800-469-6559 

TOLL FREE FOR ANNUITANT PAY:  1-800-321-1080

TOLL FREE FAX FOR ANNUITANT PAY:  1-800-982-8459

Continued on next page

Casualty Assistance Agencies, Continued
Defense Finance and Accounting Service - Denver Center (DFAS-DE)

6760 East Irvington Place

Denver CO 80279-3000

DSN:  926-7121 (Special Actions)

COMMERCIAL:  (303) 676-XXXX

DFAS-DE Special Actions Pays Gratuity Pay Claim for minors and

180-days BAH claims.

Continued on next page

Reporting Other Service Casualties

Department of the Army

Washington DC

Active Duty and Retired

24-Hours Operation Center
DSN 221-7990/7776
Commercial (703) 325-XXXX

Department of the Navy

Millington TN

Active Duty and Retired

During Duty Hours
DSN 882-4289/4299/4297
Commercial  (901) 874-XXXX

After Duty Hours
DSN 224-2768/2769/3216/3217

Toll Free (24 Hours)
1-800-368-3202

Department of the Marine Corps

Washington DC 

Active Duty and Retired

24-Hour Command Center

1-800-847-1597

During Duty Hours
DSN 278-9512
Commercial (703) 784-XXXX

After Duty Hours
DSN 225-7366
Commercial (703) 695-XXXX

Ask for a patch to the Duty Casualty Watch

Continued on next page

Casualty Assistance Agencies, Continued
Reporting Other Service Casualties, Continued

Department of the Coast Guard

Washington DC

Active Duty and Retired

HQ Command Center

Commercial (202) 267-2100 or 1-800-323-7233  (There’s no DSN number)

During Normal Duty Hours Only
Toll Free 1-800-772-8724



Commercial (913) 295-2661

Civil Service Workers

During Normal Duty Hours Only
Commercial (202) 606-0133
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