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Section L

Retiree Deaths Occurring More Than 120 Days After Retiring

Reporting Retiree Death Procedures

	Reporting Procedures for Military Personnel Flights (MPFs) With Defense Retiree and Annuitant Pay System (DRAPS) Capability
	 SYMBOL 183 \f "Symbol" \s 10 \h 
When an Air Force retiree dies more than 120 days after retiring, the  casualty assistance representative (CAR) obtains initial information from the next of kin (NOK) to:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Report the death.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Assist in completion of benefit claim applications.

 SYMBOL 183 \f "Symbol" \s 10 \h 
If the NOK does not live in CAR’s area of responsibility, CAR immediately:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Calls responsible CAR.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Provides all known information on the deceased retiree.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The responsible CAR notifies the base Finance Service Office (FSO) and provides them with the retiree’s:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Name.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Social Security number (SSN).

 SYMBOL 183 \f "Symbol" \s 10 \h 
Date of death.

NOTE:  The base FSO will notify the Defense Finance Accounting Service-Cleveland Center, Casualty, (DFAS-CL/FRCAE), and provides the CAR with the retiree’s pay and beneficiary information.


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued

Reporting Retiree Death Procedures, Continued
	Reporting Procedures for MPFs Without DRAPS Capability
	 SYMBOL 183 \f "Symbol" \s 10 \h 
When an Air Force retiree dies more than 120 days after retiring, the CAR obtains initial information from the NOK to:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Report the death

 SYMBOL 183 \f "Symbol" \s 10 \h 
Assist in completion of benefit claim applications.

 SYMBOL 183 \f "Symbol" \s 10 \h 
If primary NOK doesn’t live in CAR’s area of responsibility, CAR immediately:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Calls responsible CAR.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Provides all known information on the deceased retiree.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The responsible CAR:

 SYMBOL 183 \f "Symbol" \s 10 \h 
In the Continental United States (CONUS), immediately telephone (DSN 580-6680 or 6681) DFAS.

 SYMBOL 183 \f "Symbol" \s 10 \h 
If overseas and the local FSO can not provide retired pay data*, contact one of the following by e-mailing a message to:

afpc.casualty@randolph.af.mil; or afpc.sbp@randolph.af.mil; 
  SYMBOL 183 \f "Symbol" \s 10 \h 
Include in the message the following information:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Retiree’s full name.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Social Security number (SSN).

 SYMBOL 183 \f "Symbol" \s 10 \h 
Date of death.

NOTE:  Most FSOs have the capability of providing retired pay data for routine retiree deaths except for a few overseas bases with small retiree populations.

	
	


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued

Reporting Retiree Death Procedures, Continued

	Reporting General Officer Deaths
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR must report a retired general officer’s death by telephone (DSN 665-3505) to HQ AFPC/DPFCS immediately upon notification and provide the following information:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Retiree’s full name.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Retiree’s grade.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Retiree’s Social Security number (SSN).

 SYMBOL 183 \f "Symbol" \s 10 \h 
Date retired.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Date and place of death.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Unconfirmed manner and cause of death.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Name, addresses, and telephone numbers of NOK.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Date and place of funeral, if known.


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued

Casualty Assistance Procedures

	Introduction
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The Air Force provides casualty assistance to family members and other designated beneficiaries of deceased members.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Casualty assistance includes:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Counseling regarding rights, benefits and entitlements.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Filling out claim applications for monetary benefits and privileges.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Resolving problems or concerns NOK may have.


	Casualty Assistance Visits or Contacts with the Next of Kin (NOK)
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR can assist the NOK by either:  
· Office appointment with the NOK 
 SYMBOL 183 \f "Symbol" \s 10 \h 
Assistance by mail and/or telephone is authorized with the NOK’s concurrence.

 SYMBOL 183 \f "Symbol" \s 10 \h 

NOTE:  Each contact (personal visit, telephone, or mail) must be annotated on AF Form 58, Casualty Assistance Summary (Transmittal), in item 11, Chronological Listing of Contacts.


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued

Casualty Assistance Procedures, Continued
	Casualty Assistance Visits or Contacts with the NOK, Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
If assistance with NOK is by office visit:
 SYMBOL 183 \f "Symbol" \s 10 \h 
Provide a copy of Air Force Pamphlet (AFPAM) 36-3028, Benefits and Entitlements for Family Members of Retired Air Force Deceased.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Explain and complete claim forms for applicable benefits.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Submit claim forms and supporting documentation to appropriate agencies as soon as possible.

 SYMBOL 183 \f "Symbol" \s 10 \h 
If assistance with the NOK is by mail and/or telephone, send the NOK:
 SYMBOL 183 \f "Symbol" \s 10 \h 
A copy of AFPAM 36-3028, Benefits and Entitlements for Family Members of Deceased Air Force Retired.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Partially completed claim forms for applicable benefits.

 SYMBOL 183 \f "Symbol" \s 10 \h 
An error-free cover letter tailored to the NOK’s needs (see AFI 36-3002, Casualty Services, Attachment 26, Sample Letter to the Next of Kin of a Deceased Retiree When Assistance is Accomplished by Mail).


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued

Casualty Assistance Procedures, Continued
	Additional Casualty Assistance Visits or Contacts
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Contact the NOK of deceased members at least once every:

 SYMBOL 183 \f "Symbol" \s 10 \h 
30 days for the first 2 months after the retiree’s death.

 SYMBOL 183 \f "Symbol" \s 10 \h 
60 days (starting with the 3rd month) until the case is closed.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Make additional contacts based on problems encountered and the NOK’s desires.
 SYMBOL 183 \f "Symbol" \s 10 \h 
Monitor the case for receipt of:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Unpaid Pay and Allowances.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Survivor Benefit Plan (SBP).

 SYMBOL 183 \f "Symbol" \s 10 \h 
Retired Servicemen’s Family Protection Plan (RSFPP).
 SYMBOL 183 \f "Symbol" \s 10 \h 
Ensure the surviving spouse is fully briefed on his or her right to file for VA DIC and offer assistance in completing the VA Fm 21-534 and filing the claim if local VA or Veteran Service organizations are not convenient.  
NOTE:  If DIC claim is not filed through CAR, when making contact with the NOK, ask about the status of the claim and offer to help expedite settlement, if applicable.



	
	


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued

Casualty Assistance Procedures, Continued

	Benefit Assistance to Parents of Deceased Retired Members
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR must advise the parents of a deceased retired member of their possible entitlement to VA and Social Security benefits and how to apply.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Send a letter (see AFI 36-3002, Casualty Services, Attachment 24, Sample Benefit Advice Letter To Parents) no later than 15 days after the first contact with the NOK.

 SYMBOL 183 \f "Symbol" \s 10 \h 
EXCEPTION:  If the parents are the NOK, advise them during the initial casualty assistance visit.


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued

Benefit Information and Application Procedures
	Unpaid Pay and Allowances Information
	 SYMBOL 183 \f "Symbol" \s 10 \h 
A retiree’s retirement pay:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Stops on the day the retiree dies.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Upon death of a retired member, any pay and allowances due but not paid to the member is paid to the designated beneficiary named by the member prior to retirement.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Includes all pay due the retiree from the first day of the month of death through the date of death, but unpaid at time of death.

 SYMBOL 183 \f "Symbol" \s 10 \h 
NOK must return retirement pay checks received after the retiree’s death to DFAS-CL .  Any unpaid money due will be paid to the beneficiary.


	Unpaid Pay and Allowances Procedures


	 SYMBOL 183 \f "Symbol" \s 10 \h 
Complete and FAX Standard Form (SF) 1174, Claim for Unpaid Compensation of Deceased Member of the Uniformed Service, with supporting documentation to 1-800-982-8459


NOTE:  When Unpaid Pay and Allowances are divided, the base with primary assistance responsibility will submit all applications in one package.
 SYMBOL 183 \f "Symbol" \s 10 \h 
Claim applications may require one or more of the following support documents.  If required, mail to DFAS-CL/FRCAE with the SF 1174.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Death Certificate of beneficiary, if deceased.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Marriage Certificate, if marriage information on death certificate is contradictory.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Birth Certificates for children, if not designated beneficiaries.


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued

Benefit Information and Application Procedures, Continued

	Unpaid Pay and Allowances Procedures, Continued

	 SYMBOL 183 \f "Symbol" \s 10 \h 
Court Appointment of Executor of Estate.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Civilian Court Custodianship Certificate or Guardianship Order.
· Copy of funeral home bill/receipt of payment.
 SYMBOL 183 \f "Symbol" \s 10 \h 
Contact the base FSO prior to checking with DFAS-CL on the status of Unpaid Pay and Allowances.

NOTE:  FSO does not maintain or duplicate the documentation used to establish annuities.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Keep copies of all documentation in the case file, until case file is destroyed.


	Veterans’ Educational Assistance Program (VEAP) and Montgomery GI Bill Refund
	 SYMBOL 183 \f "Symbol" \s 10 \h 
If the retiree contributed to either of these programs, the NOK, if eligible,  may be entitled to a death refund.  The refund is made in “by-law” fashion to the spouse, children, and parents, and will not be paid to anyone else in the “by-law” chain.  If the NOK is eligible to apply for and receive the death benefit refund, submit a letter, along with proof of relationship and a copy of the death certificate, to the appropriate VARO listed below

 SYMBOL 183 \f "Symbol" \s 10 \h 
Claims for the Montgomery GI Bill refund should be sent to the VARO, St. Louis Regional Processing Officer, ATTN:  Chapter 30, Montgomery GI Bill, PO Box 66830, 331/225, St. Louis MO 63103-6830.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Claims for a VEAP refund should be sent to:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Eastern Region (CT, DE, DC, MA, MD, ME, NH, NJ, NY, OH PA, RI, VA, VT, WV, and Foreign Schools).  VARO, PO Box 4616, Buffalo NY 14240-4616, ATTN:  Chapter 30, Death Benefit.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Central Region (CO, IA, IL, IN, KS, KY, MI, MN, MO, MT, NE, ND, SD, WI, WY).  VARO, PO Box 66830, St. Louis MO 63166-6830, ATTN:  Chapter 30, Death Benefit.


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued

Benefit Information and Application Procedures, Continued

	VEAP and Montgomery GI Bill Refund, Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Southern Region (AL, AR, FL, GA, LA, MS, NC, SC, TN, and Puerto Rico).  VARO, PO Box 54346, Atlanta GA 30308-0346, ATTN:  Chapter 30, Death Benefit.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Western Region (AK, AZ, CA, HI, ID, NM, NV, OK, OR, TX, UT, WA, and Phillippines).  VARO, PO Box 8888, Muskogee OK 74402-8888, ATTN:  Chapter 30 Death Benefits.


	Survivor Benefit Plan (SBP) Information
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The SBP program allows personnel who retired on or after 21 September 1972 (or before if they enrolled in the program during an open season) to receive reduced retired pay in order to provide a monthly annuity for beneficiaries after their death.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The retiree designates the beneficiaries.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Participation in the program is voluntary.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Contact HQ AFPC, Retiree Services Branch (DPPTR) (DSN 665-2273) or DFAS for detailed information.


	Retired Serviceman’s Family Protection Plan

(RSFPP) Information
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The RSFPP program allows personnel who retired before 21 September 1972 to receive reduced retired pay in order to provide an annuity for certain beneficiaries after their death.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Participation in the program is voluntary.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Contact HQ AFPC/DPPTR (DSN 665-2273) or DFAS for detailed information.


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued

Benefit Information and Application Procedures, Continued

	Processing SBP and RSFPP Annuities at Installations With DRAPS
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Payment should begin within 30 days after the annuity is established at base level.  If base level finance is unable to establish the annuity (ie., annuity payable to a child or children), payment should begin within 60 days of the annuity package being sent to DFAS. 
 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR and FSO must process the annuity in time to meet this goal.

 SYMBOL 183 \f "Symbol" \s 10 \h 
If member elected to participate, 
the CAR must obtain annuity documentation listed below from the beneficiary and provide to the base FSO for processing.

 SYMBOL 183 \f "Symbol" \s 10 \h 
DD Form 2656-7, Verification For Survivor Annuity.

 SYMBOL 183 \f "Symbol" \s 10 \h 
TD Form W-4P, Withholding Certificate for Pension or Annuity Payments.

 SYMBOL 183 \f "Symbol" \s 10 \h 
SF 1199A, Direct Deposit Sign-up Form.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Death Certificate.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Claim applications may require one or more of the following support documents.  If required, submit to FSO with the DD Form 2656-7, TD Form W-4P, SF 1199A, and a copy of the Death certificate.

· DD Form 2790, Custodianship Certificate to Support Claim On Behalf of Minor Children of Deceased Members of The Armed Forces
 SYMBOL 183 \f "Symbol" \s 10 \h 
Civilian Court Custodianship Certificate or Guardianship Order.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Medical statement for child disabled prior to age 18.


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued

Benefit Information and Application Procedures, Continued

	Processing SBP and RSFPP Annuities at Installations With DRAPS, Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
DD Form 2788, Child Annuitant’s School Certification for children between age 18 and 22.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Divorce decree or death certificate for proof of termination of previous marriage.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Birth Certificate for child, if the spouse was married to the member for less than one year.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Police report, court verdict, or coroner’s report as applicable.

 SYMBOL 183 \f "Symbol" \s 10 \h 
If the surviving spouse is drawing SBP on a previous member, a letter from the spouse must be included that states which member they want the SBP payment from.  They can’t receive both.
· Representative Payee - Application

· W-8BEN, Certificate of Foreign Status of Beneficial Owner for United States Tax Withholding, to claim tax treaty 
 SYMBOL 183 \f "Symbol" \s 10 \h 
If SBP/RSFPP will be divided by more than one eligible child, and they do not reside together, the assisting CARs send all documentation to the primary CAR, using overnight mail service if possible.

 SYMBOL 183 \f "Symbol" \s 10 \h 
EXAMPLE:  If deceased member had two eligible children, but only one resides with the spouse and the other resides with the ex-spouse.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Contact the base FSO prior to checking with DFAS on the status of a new or established annuity.

NOTE:  FSO does not maintain or duplicate the documentation   used to establish annuities.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Keep copies of all documentation in the case file, until case file is destroyed.

	
	


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued
Benefit Information and Application Procedures, Continued

	Processing SBP and RSFPP Annuities at Installations Without DRAPS
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Payment should begin within 60 days of the annuity package being sent to DFAS.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR and DFAS (Annuity Pay) must process the annuity in time to meet this goal.

 SYMBOL 183 \f "Symbol" \s 10 \h 
If member elected to participate, the CAR must o
btain annuity documentation listed below from the beneficiary and fax to DFAS (1-800-982-8459).

 SYMBOL 183 \f "Symbol" \s 10 \h 
DD Form 2656-7, Verification for Survivor Annuity.

 SYMBOL 183 \f "Symbol" \s 10 \h 
TD Form W-4P, Withholding Certificate for Pension or Annuity Payments.

 SYMBOL 183 \f "Symbol" \s 10 \h 
SF 1199A, Direct Deposit Sign-Up Form.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Death Certificate.

 SYMBOL 183 \f "Symbol" \s 10 \h 

 SYMBOL 183 \f "Symbol" \s 10 \h 
Claim applications may require one or more of the following support documents.  If required, telefax to DFAS, with the DD Form 2656-7, TD Form W-4P, SF 1199A, and a copy of the Death certificate.

· DD Form 2790, Custodianship Certificate to Support Claim On Behalf of Minor Children of Deceased Members of The Armed Forces

· Civilian Court Custodianship Certificate or Guardianship Order.


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued
Benefit Information and Application Procedures, Continued

	Processing SBP and RSFPP Annuities at Installations Without DRAPS, Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Medical statement for child disabled prior to age 18.

 SYMBOL 183 \f "Symbol" \s 10 \h 
DD Form 2788, Child Annuitant’s School Certification for children between age 18 and 22.


 SYMBOL 183 \f "Symbol" \s 10 \h 
Divorce decree or death certificate for proof of termination of previous marriage.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Birth Certificate for child, if the spouse was married to the member for less than one year.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Police report, court verdict, or coroner’s report as applicable.

 SYMBOL 183 \f "Symbol" \s 10 \h 
If the surviving spouse is drawing SBP on a previous member, a letter from the spouse must be included that states which member they want the SBP payment from.  They can’t receive both
· Representative Payee - Application

· W-8BEN, Certificate of Foreign Status of Beneficial Owner for United States Tax Withholding, to claim tax treaty.

 SYMBOL 183 \f "Symbol" \s 10 \h 
 SYMBOL 183 \f "Symbol" \s 10 \h 
If SBP/RSFPP will be divided by more than one eligible child, and they do not reside together, the assisting CARs send all documentation to the primary CAR , using overnight mail service if possible.

 SYMBOL 183 \f "Symbol" \s 10 \h 
EXAMPLE:  If deceased member had two eligible children, but only one resides with the spouse. and the other resides with the ex-spouse.

· Keep copies of all documentation in the case file, until case file is destroyed.




Continued on next page

Benefit Information and Application Procedures, Continued

	Dependency and Indemnity Compensation (DIC) Information
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The VA pays DIC to eligible family members of retirees
· Who the VA determines died from service-related injury or illness.
· Who were 100% VA disabled for 10 consecutive years prior to death (5 years if 100% VA disability rating was awarded at retirement)
· Eligible family members may include:
 SYMBOL 183 \f "Symbol" \s 10 \h 
Widows or widowers.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Unmarried children under age 18.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Certain helpless children over age 18.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Children between age 18 and 23 attending a VA-approved school.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Certain parents.

 SYMBOL 183 \f "Symbol" \s 10 \h 

 SYMBOL 183 \f "Symbol" \s 10 \h 
NOK may file an appeal of a denied claim with the Board of Veterans Appeals within 1 year from the date of denial.


	DIC Procedures
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Complete a VA Form 21-534, Application for DIC or Death Pension by Surviving Spouse or Child for all surviving spouses and/or eligible children
 SYMBOL 183 \f "Symbol" \s 10 \h 
Mail to the State Veterans’ Affairs Regional Office (VARO) the original claim application with the following support documents:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Death Certificate.

 SYMBOL 183 \f "Symbol" \s 10 \h 
DD Form 214, Certificate of Release or Discharge From Active Duty.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Retirement Order.


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued
Benefit Information and Application Procedures, Continued

	DIC Procedures,

Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Claim applications may require one or more of the following support documents.  If required, mail to State VARO with the VA Form 21-534 or VA Form 21-535.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Marriage certificate.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Divorce decree or death certificate for proof of termination of previous marriage.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Birth certificates for children.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Civilian Court adoption or custody documents.

 SYMBOL 183 \f "Symbol" \s 10 \h 
School certification for full-time students up to age 23.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Medical statement for certain disabled children.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Immigration and Naturalization documents.

 SYMBOL 183 \f "Symbol" \s 10 \h 
DD Form 2058, State of Legal Residence Certificate.




Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued
Benefit Information and Application Procedures, Continued
	Veterans Group Life Insurance (VGLI) Information
	 SYMBOL 183 \f "Symbol" \s 10 \h 
This program allowed retirees, upon retirement, to convert their Servicemembers’ Group Life Insurance (SGLI) to a 5-year renewable term policy to be effective on:

 SYMBOL 183 \f "Symbol" \s 10 \h 
The 121st day after retirement provided the initial premium was mailed or otherwise delivered to OSGLI on or before the 120th day after retirement.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The day following the end of the 1-year period, if the member is totally disabled on the date of retirement, or the day following the date that total disability ends, whichever is earlier, but in no event prior to the 121st day after retirement.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The date an acceptable application and premium is received at the OSGLI within the 1 year following termination of SGLI.

 SYMBOL 183 \f "Symbol" \s 10 \h 
At the end of the term period, the insured (retiree) has a right to renew coverage for another 5 year period, convert such insurance to an individual policy with any one of the participating companies, or terminate the coverage..

 SYMBOL 183 \f "Symbol" \s 10 \h 
VGLI has no cash, loan, paid-up or extended insurance value.

 SYMBOL 183 \f "Symbol" \s 10 \h 
VGLI is issued up to a maximum of $250,000 in $10,000 increments, but not for more than the amount of SGLI the member had in force at the time of retirement.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The program is administered by the OSGLI:

Office of Servicemember’s Group Life Insurance (OSGLI)

290 Mt. Pleasant Ave.

Livingston, NJ 07039-2747

 SYMBOL 183 \f "Symbol" \s 10 \h 
The Department of VA supervises the program.

	
	


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued
Benefit Information and Application Procedures, Continued
	VGLI Procedures
	 SYMBOL 183 \f "Symbol" \s 10 \h 
To file a claim application for VGLI, complete Form SGLV 8283, Claim for Death Benefits.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Mail original claim form with a copy of the death certificate to:

Office of Servicemember’s Group Life Insurance (OSGLI)

290 Mt. Pleasant Ave.

Livingston, NJ 07039-2747

 SYMBOL 183 \f "Symbol" \s 10 \h 
Claim applications may require one or more of the following support documents.  If required, mail to OSGLI with the SGLV 8283.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Divorce decree if member or spouse divorced within the last 5 years.

 SYMBOL 183 \f "Symbol" \s 10 \h 
For minor children, documentation of court appointed guardian of the child’s property or estate.


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued
Benefit Information and Application Procedures, Continued
	
VA Life Insurance 
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Members granted a service-connected disability but are otherwise in good health may apply to the VA for up to $10,000 of Service Disabled Veterans Insurance (SDVI) life insurance coverage at standard insurance rates within two years of being rated disabled.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Members 100 percent disabled may apply for a waiver of premiums.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Members eligible for the waiver may obtain an additional policy of up to $20,000.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Premiums can’t be waived on the additional ($20,000) insurance.
· Many older retirees carry National Service Life Insurance (NSLI) policies issued by the VA during the 1960s and earlier.  There was no requirement for the member to have a service-connected disability to keep these policies.  Many policies are paid-up and pay annual dividends


	VA Life Insurance  Procedures
	 SYMBOL 183 \f "Symbol" \s 10 \h 
To file a claim complete VA Form 29-4125, Claim for One Sum Payment.  
 SYMBOL 183 \f "Symbol" \s 10 \h 
Mail the original claim application with a copy of the death certificate to:

Department of VARO & Insurance Center

Box 8079

Philadelphia PA 19101

 SYMBOL 183 \f "Symbol" \s 10 \h 
Claim applications require one or more of the following support documents.  If required, mail to the VARO Insurance Center, with the VA Form 29-4125.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Divorce decree if member or spouse divorced within the last 5 years.

 SYMBOL 183 \f "Symbol" \s 10 \h 
For minor children, documentation of court appointed guardian of the child’s property or estate.


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued
Benefit Information and Application Procedures, Continued
	Social Security  Information
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The Social Security Administration makes monthly payments to:

 SYMBOL 183 \f "Symbol" \s 10 \h 
A spouse or divorced spouse age 60 or older.

 SYMBOL 183 \f "Symbol" \s 10 \h 
A spouse or divorced spouse, regardless of age, who has children of the deceased under age 16 in their care, as long as the spouse meets Social Security income requirements.

 SYMBOL 183 \f "Symbol" \s 10 \h 
A disabled spouse or disabled divorced spouse age 50 or older.

 SYMBOL 183 \f "Symbol" \s 10 \h 
A divorced spouse must have been married to the service member for at least 10 years.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Children under age 18 or 19 who are full-time students at a primary or secondary school.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Children age 18 or older who was disabled before age 18.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Dependent parents may be eligible for benefits at age 62 if they were more than 50 percent dependent on the member for their financial support.


	Social Security Lump Sum Payment
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The Social Security Administration pays a lump sum ($255) to a widow or widower who was living with the retiree at the time of death who is or will be eligible to collect a widow’s Social Security benefit.

 SYMBOL 183 \f "Symbol" \s 10 \h 
If there is no surviving spouse, it pays the lump sum to the eldest child eligible for monthly Social Security benefits during the month the retiree died.

 SYMBOL 183 \f "Symbol" \s 10 \h 
No other survivors are entitled to this benefit.


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued
Benefit Information and Application Procedures, Continued

	Social Security Procedures
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Ensure eligible NOK visit the Social Security office to make application for monthly benefits.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Documents required when applying for Social Security benefits are:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Death Certificate.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Marriage Certificate.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Divorce decree or death certificate for proof of termination of previous marriages.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Birth certificates for children.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Adoption Custody documents.

 SYMBOL 183 \f "Symbol" \s 10 \h 
School certification for full-time students up to age 19.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Prior year’s income tax forms (TD Form W-2).


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued
Benefit Information and Application Procedures, Continued

	Uniformed Services Identification and Privilege Card (ID Card)
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The ID card shows privileges the holder may use at installations  having adequate facilities.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The Air Force cancels retiree’s ID Card, and issue a new card to  eligible NOK.




	Medical Benefits
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Eligible NOK may receive inpatient and outpatient care, including pharmacy services, at Uniformed Services medical facilities subject to available space, facilities, and staff.

 SYMBOL 183 \f "Symbol" \s 10 \h 

 SYMBOL 183 \f "Symbol" \s 10 \h 
TRICARE is a Department of Defense Military Health System program in which the Government shares the costs of civilian hospitals, doctors, and pharmacists with eligible NOK.

· Dental care is available on a very limited basis at Uniformed Services facilities subject to available space, facilities, and staff; however retirees and eligible family members can enroll in 

TRICARE Retiree Dental Plan.

 SYMBOL 183 \f "Symbol" \s 10 \h 
TRICARE eligibility stops when a person reaches age 65 and enrolls in the Social Security Medicare Program.  If enrolled in Medicare Part B become automatically enroll in TRICARE for Life at age 65.  
 SYMBOL 183 \f "Symbol" \s 10 \h 
NOK should contact the installation hospital registrar’s office or TRICARE representative if they have specific questions.  They can also visit their website at http://www.tricare.osd.mil.


	Commissary
	 SYMBOL 183 \f "Symbol" \s 10 \h 
No change.


	Theater
	 SYMBOL 183 \f "Symbol" \s 10 \h 
No change 


	Base Exchange (BX)
	The BX offers various services and facilities, depending on the base population and what’s available from the local civilian sector, such as, barber shops, service stations, clothing stores, dry cleaning, optical shops, package stores, and other sales stores.


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued
Benefit Information and Application Procedures, Continued

	ID Card Procedures
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Obtain from the NOK the deceased retiree’s identification card (DD2Ret, United States Uniformed Services Identification Card).

 SYMBOL 183 \f "Symbol" \s 10 \h 
Document on AF Form 58, Casualty Assistance Summary (Transmittal), the following information from the identification card:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Card number.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Issue date.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Expiration date.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Destroy the identification card (cut-up or give to the Customer Service Element for destruction).

 SYMBOL 183 \f "Symbol" \s 10 \h 
Escort the NOK to the Customer Service Element and assist with applying for new identification card(s) reflecting the change of member’s status.


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued

Table 4.3.  Documentation for Survivor Benefits on Retired Casualties.
	
	Benefit
	Required Claim Forms, Applications, and Documents
	Supporting Documentation

	1
	
	
	






	2
	Unpaid Pay and Allowances
	SF 1174, Claim for Unpaid Compensation of Deceased Member of the Uniformed Services.
Member’s Death Certificate
	Death certificate of beneficiary, if deceased.

Marriage certificate, if marriage information on death certificate is contradictory.

Birth certificates for children, if not designated beneficiaries.

Civilian court appointment of executor of estate.

Civilian court custodianship certificate or guardianship order.

Affidavit of residency ((Required when the surviving spouse is a foreign national.  May be obtained from the base legal office.) 

	3
	Retired Serviceman's Family Protection Plan (RSFPP), or
Survivor Benefit Plan (SBP), or
Reserve Component Survivor Benefit Plan (RCSBP)
	DD Form 2656-7,Verification of Annuity Under the Retired Serviceman’s Family Protection Plan (RSFPP) and/or Survivor Benefit Plan (SBP).

TD Form W-4P, Withholding Certificate for Pension or Annuity Payment.

SF 1199A, Direct Deposit Sign-Up Form, or FMS Form 2231, FAST START DIRECT DEPOSIT
Member’s Death Certificate.
	Representative payee documentation.

Civilian court custodianship certificate or guardianship order.

School certification for full-time student between ages 18 and 22.

Medical statement for child disabled prior to age 18.

Divorce decree or death certificate for proof of termination of previous marriage.


(Table continued on next page)
Retiree Deaths Occurring More Than 120 Days After Retiring, Continued

Table 4.3.  Continued.
	
	Benefit
	Required Claim Forms, Applications, and Documents
	Supporting Documentation

	
	SBP or RSFPP (continued)
	
	If the spouse is drawing SBP on a previous member, a letter from the spouse must be included that states which member she wants SBP payment from.

Birth certificate for child, if the spouse was married to the member for less than one year.

Police report, court verdict, or coroner's report, as applicable.

	4
	Dependency and Indemnity Compensation (DIC), or

Nonservice-Connected Death Pension
	VA Form 21-534, Application for Dependency and Indemnity Compensation, or Death Pension Accrued Benefits by Surviving Spouse or Child,  or 


Civilian death certificate.

DD Form 214, Certificate of Release or Discharge From Active Duty.

Retirement order.


	Marriage certificate.

Divorce decree or death certificate for proof of termination of previous marriage.

Birth certificates for children.

Civilian court adoption or custody documents.

School certification for full-time students up to age 23.

Medical statement for certain disabled children.

Immigration and Naturalization documents.

DD Form 2058, State of Legal Residence Certificate.




	5
	Servicemembers' Group Life Insurance (SGLI), or 

Veterans Group Life Insurance (VGLI)
	VA Form SGLV 8283, Claim for Death Benefit.


	Civilian death certificate.

Divorce decree if member or spouse divorced within the last 5 years.



	6
	Service Disabled Veterans Insurance (SDVI), or

National Service Life Insurance (NSLI)
	VA Form 29-4125, Claim for One Sum Payment.


	For minor child, documentation of court appointed guardian of the child's property or estate.


Retiree Deaths Occurring More Than 120 Days After Retiring, Continued

Table 4.3.  Continued.
	
	Benefit
	Required Claim Forms, Applications, and Documents
	Supporting Documentation

	7
	Veterans’ Educational Assistance Program (VEAP), or 

Montgomery GI Bill
	Letter.
	Proof of relationship.

Civilian death certificate, or DD Form 1300, Report of Casualty.

	8
	Social Security Payments 

Social Security Lump Sum Death Payment
	Application for monthly benefits.

Death certificate.
	Marriage certificate.

Divorce decree or death certificate for proof of termination of previous marriage.

Birth certificates for children.

Adoption or custody documents.

School certification for full-time students up to age 19.

Prior year's tax forms (TD Form W-2).


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued
Closing Casualty Assistance Cases
	Administrative Closing of Casualty Assistance Cases
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Closing casualty assistance case files is an administrative action for control of records and doesn’t preclude further assistance to NOK, such as appealing denial of benefits.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Retiree casualty assistance cases, regardless of the installation’s DRAPS capability, will be closed within 6 months from date of death, on AF Form 58 (Casualty Assistance Summary)

 SYMBOL 183 \f "Symbol" \s 10 \h 
The final AF Form 58 will be completed within 5 workdays after the CAR learns that the NOK has received Unpaid Pay and Allowances, SBP, RCSBP, and/or RSFPP, and the VA has made a DIC determination, if appropriate.   
 SYMBOL 183 \f "Symbol" \s 10 \h 
Fill in all blocks on the final AF Form 58.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Note:  When benefits applied for are denied by the agency concerned, case files should still be administratively closed even though further assistance may be provided - this is especially important when DIC was denied and an appeal action is warranted.
 SYMBOL 183 \f "Symbol" \s 10 \h 
E-Mail the AF Fm 58 (IMT) to:

 afpc.dpdxidl@randolph.af.mil
 SYMBOL 183 \f "Symbol" \s 10 \h 
Copy (include a copy of the Civilian Death Certificate):
AFRL/HEDB

2608 Flight Nurse, Bldg 807
Brooks City Base TX 78235-5250

 SYMBOL 183 \f "Symbol" \s 10 \h 
Copy in the case file.


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued
Closing Casualty Assistance Cases, Continued

	Administrative Closing Casualty Assistance Cases, Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Maintain an error free original AF Form 58, Casualty Assistance Summary (Transmittal), (see AFI 36-3002, Casualty Services, Attachment 23) in the case file.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Ensure all items on the form are:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Properly completed.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Dates are recorded accurately.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Blocks 13 and 14 are signed and dated by the CAR.

 SYMBOL 183 \f "Symbol" \s 10 \h 
If more than one installation provided assistance make sure secondary NOK or other beneficiaries applied for and received benefits.


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued
Maintenance and Disposition of Casualty Case Files
	Maintenance and Disposition of Casualty Case Files
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Maintain and dispose of casualty case files in accordance with AFI 37-138, Records Disposition-- Procedures and Responsibilities, and Air Force Manual (AFMAN) 37-139, Records Disposition Standards.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Establish a case file for each assigned casualty and file them alphabetically.


	Case Files Must Contain
	 SYMBOL 183 \f "Symbol" \s 10 \h 
A chronological record of contacts (listed on AF Form 58, in item 11) with:

 SYMBOL 183 \f "Symbol" \s 10 \h 
NOK.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Other government agencies.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Civilian agencies.

 SYMBOL 183 \f "Symbol" \s 10 \h 
CAR’s action on behalf of NOK.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Copies of all messages, memorandums, and claim forms sent to agencies and the NOK.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Any other relevant documents.


	Reporting Casualties Only
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Installations reporting casualties but have no assistance responsibilities establish an interim case file for each casualty reported, containing reporting and notification documents:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Messages.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Memorandums.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Telegrams.


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued
Maintenance and Disposition of Casualty Case Files, Continued

	Disposition of Casualty Case Files
	 SYMBOL 183 \f "Symbol" \s 10 \h 
See AFMAN 37-139, Records Disposition Schedule, Table 36-3, Casualty Reporting, Notification, and Assistance, Rule 2, for disposition instructions.


	TABLE 36-3, RULE 2,
	CASUALTY REPORTING, NOTIFICATION, AND ASSISTANCE

	If the records are or pertain to 
	consisting of
	which are
	then

	Casualty Reporting, Notification, and Assistance Records
	casualty reports, supplemental reports, notification messages to next-of-kin, letters of circumstances and condolences, report of casualty, report of facts and circumstances, acknowledgment and/or transfer of casualty assistance, records of emergency data, casualty assistance summary, and related correspondences (see rules 12 and 13 for missing person(s) supplementary report)
	at installation
	(See Notes 1 and 2).

AUTH:  N1-AFU-90-3


Continued on next page

Retiree Deaths Occurring More Than 120 Days After Retiring, Continued
Maintenance and Disposition of Casualty Case Files, Continued

NOTE(S):
1.  Retain AF Form 58, Casualty Assistance Summary and a copy of the death certificate, for 5 years in accumulating office.

2.  Destroy casualty reporting records retained by installation with only reporting responsibility 6 months after date of death.

	Additional Actions on Disposition of Casualty Assistance Case Files
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Maintain 5 years alphabetically in a folder with other cases closed that year.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Label the folder 20XX Closed Retiree Deaths
 SYMBOL 183 \f "Symbol" \s 10 \h 
Destroy all other documents in case files.
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