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 Common Access Card (CAC) Stock and Consumables Order Form


	INSTRUCTIONS: CAC stock and related consumable are carefully controlled and accounted for items. As such, stockpiling of CAC stock and related consumables is not permitted. Note: printer ribbons and laminate have a shelf life of 12 –18 months. To replenish your supplies, please fill out each section and follow the ordering instructions below. Address must be acceptable for receipt of registered mail. Post Office boxes are not acceptable. Annotate APO/FPO and country code if ordering from OCONUS. NOTE:  The shipping address provided on this form must match the address data submitted to DEERS.  The Site Security Manager should review the address data for your site and submit update(s) as required.  Not doing so could result in a delay in shipment and receipt of replenishment supplies.


	Section I:

Site Information
	Site Name:
	     
	DEERS Site ID:
	     

	
	POC Name:
	     
	Rank/Title:
	      /  FORMDROPDOWN 


	
	POC Email:
	     
	Comm Phone:
	(###) ###-####

	
	DSN Phone:
	###-####
	FAX:
	(###) ###-####

	Section II:

Mailing Address
	Attn. Line:
	     

	
	Address Line 1:
	     

	
	Address Line 2:
	     

	
	City: 
	     
	St:
	  
	APO/FPO/ZIP:
	 FORMDROPDOWN 
       -     
	Co:
	     

	Section III:

Order Request
	When ordering CAC stock and related consumables, generate a RAPIDS ID card report to accurately measure CAC production levels over the past 90 days. Estimate future CAC stock and consumable needs from past production as accurately as possible for the next 90-day period. Document your supply requests in the Site Remarks block and include justification for any extraordinary restock requests. Due to the strict accountability of all CAC stock, each order must be evaluated prior to fulfillment. Damaged/Failed/Collected CACs must be returned before resupply.   Please be advised, it may take 10 working days to receive replenishment supplies, OCONUS sites could be longer.

	
	CACs produced in past 90 day period: 
	    
	CAC consumables on hand:
	CAC Stock:       Ribbons/Laminate:   /  

	
	Common Access Card Stock and Related Consumable Requests

	
	CAC Stock Request (100 per box): 
	 FORMDROPDOWN 

	Laminate rolls requested (125 per roll):
	 FORMDROPDOWN 


	
	Printer ribbons requested (250 per roll):  
	 FORMDROPDOWN 


	 FORMCHECKBOX 
 Printer cleaning kit (Approx. one (1) every 50 Printer ribbons)

	
	Site Remarks:

	
	     

	Section IV:

Ordering Information
	EMAIL or FAX to your appropriate RAPIDS Support Center as listed below.
 
Note: OCONUS centers will not have initial access to CAMS to coordinate order of replenishment supplies for sites within their theater. These sites must FAX or E-mail all requests until notice.

	
	For sites in CONUS, Alaska, Hawaii, and the Caribbean:

E-Mail: smartcards@osd.pentagon.mil
Commercial Fax: (703) 578-5131

Telephone: (800) 3-RAPIDS

DSN: 761-6953 
	For sites in Europe:

E-mail: rsce@eso.lrmc.amedd.army.mil
Copy to : smartcards@osd.pentagon.mil
Telephone: +49-6371-86-7365

DSN: 486-7365
	For sites in the Western Pacific:

E-mail: helpdesk-dsoa@usfk.korea.army.mil
Copy to : smartcards@osd.pentagon.mil
Telephone: 011-82-2-7914-6195

DSN: 724-6195 
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