Transition Assistance (TA) Info for MPF Customer Service

To All,    
We continue to field questions regarding the Transition Assistance (TA) changes that took effect earlier this year.  The following information should help MPF Customer Service elements  better understand the TA benefits for Active Duty separatees and Demobilizing Guard/Reserve members regarding DEERS update:

References:  

A.  National Defense Authorization Act of 2002, Section 736 (a.k.a.  Public Law 107-107) 

B.  Federal Register, dated 12 Jun 2002

C.  Office of the Assistant Secretary of Defense (OASD) Memo, Implementation of the Transitional Health Care for Dependents of Active Duty Members Involuntarily Separated from Military Service, dated 22 Aug 2002.

Overview: 
It appears MPF Customer Service Representives/VOs may not be aware of changes to the TA program.  Family Support Center, Transition Counselors can provide details on the transition programs to separating members.  The FY02, National Defense Authorization Act (NDAA), Public Law 107-107 did not renew the previous Transition Program, (that included the Exchange, Commissary, MWR, Medical)  but established a new program authorizing transition medical benefits only for the qualifying service members, Active Duty and Reserve Component.  The NDAA did not include the family members.  The OSD subsequently approved implementation of the Worldwide TRICARE Transitional Health Care Demonstration Project which extends the medical benefits to dependents of qualifying service members.  The Law and the Project were both effective 1 January 2002.  The demonstration project expires in June 2004; the inclusion of dependents in the Transition Assistance Program is expected in the next NDAA. 

A DEERS/RAPIDS software upgrade was released in June 02 and accommodates the TA program changes.  All DEERS/RAPIDS terminals should have software upgrade 6.0.4.5; if you do not, contact DRAC at 1 800 3RAPIDS or DSN: 761-6953, immediately. 

The following are three categories, the criteria and their update procedures:

1.  Active Duty members being involunarily separated with a qualifying SPD code and under honorable conditions.


A.  Eligibility:   Eligible for transition assistance medical benefits; 60 days if the individual has less than six years active service or 120 days if on active duty for six years or more.  The source document for this information is the DD Form 214.  However, when a separatee has a need to obtain  the TA cards prior to the separation date because they are leaving the area on terminal leave, they may present a copy of their separation orders and a signed letter with the required information from the separations office, in lieu of  the DD Form 214.  When acquiring the TA cards on or after the separation date, the DD Fm 214 is used.  While issuance of the TA ID card prior to separation is authorized, it is not recommended; to do so will create a lapse in medical eligibility in the medical community's DEERS used for verification of eligibility; active duty is no longer reflected and it will show the TA's future effective date for medical entitlements.  Family members properly enrolled and verified in DEERS will pick up the same medical benefits.


B.  Procedures:  VOs update of DEERS.  Retrieve the member's service record in DEERS; personnel category; terminate; separation; update the SPD and RE codes, character of service and the separation date.  Finish.  As long as the member's date of accession is correctly reflected, the system automatically computes the total active service to determine the 60 or 120 days; if not, it will prompt for the information.    

2.   Members retained on AD in support of contingency operations under the stop loss mandate.  

A.  Eligibility: A recent legal clarification of the PL107-107 has identified an eligible category that was not previously addressed.  Currently, there is no capability or procedure to update these individuals in DEERS to reflect the TA entitlement.  These individuals are the active duty members who were involuntarily retained and those who voluntarily remained for one year or less.


B.  Procedures:  There are currently no procedures in place to accommodate eligibles; the software adjustments are being worked and we will provide guidance as information becomes available.           

3.   Guard and Reserve members ordered to active duty for more than 30 days in support of contingency operations such as the Enduring Freedom and Noble Eagle. 

A.  Eligibility Members who meet the eligibility conditions are authorized TA benefits upon demobilization.  The qualifying criteria is not based on an SPD but the Federal Act under which they are mobilized.  The mobilization had to be in support of a contingency operation; the 60 or 120 days medical benefit is based on their total active federal service; not just the current call to AD.   Their total active federal service can be verified via a DD Form 214, a Statement of Service or a statement from the reserve unit or MPF verifying the individual's active service.   It is imperative for TRICARE Prime enrollment of the Guard/Reserve TA eligibles that the appropriate Operations identifier be reflected in DEERS.  Demobilization with a future date is not authorized; doing so creates problems with medical eligibility.  It creates the same effect as issuing the retirees their cards early; DEERS no longer shows them on active duty and reflects a future date for the medical eligibility.  So to preclude problems, the Reserve DEERS/RAPIDS Project Officer has stated there will be no TA updated with a future date.  An example would be a member on EAD who reports to acquire a TA ID card but their end date is a future date.  Under those circumstances, the member would need to revisit on that date.  If the member has an authorization to demobilize prior to the end date established, then they would need to visit on or after that new date.


B.  Procedures:  If the "On Active Duty" has not yet been terminated in DEERS, proceed to the member's service record; personnel condition; (immediately check the operation indicator, if it reflects other or not a special operation it will need to be updated before continuing; obtain a copy of the orders and contact the DEERS Support Office (R&A) at DSN: 878-3522 or (831) 583-2500 or the respective DEERS/RAPIDS Service Project Office, terminate; separation; by-pass the SPD/RE code/character of service and go to separation date; next; answer the Federal Act question that pops up; yes will prompt for the active service time; finish.  The TA 60 or 120 should then appear in the service record and the benefits will also reflect the medical authorization. 


C.  If On Active Duty has already been terminated; and no TA indicator is present, unterminate with a future date then follow through with the steps in B.


D.  If On Active Duty has been terminated and the TA indicator is for 60 days and should be for 120 days, you'll need to contact the agencies as indicated in B.  Only DSO can reset this situation to allow reupdate of the termination IAW B.


E.  When printing the DD Forms 1172 for family members and/or issuing the cards, be sure to identify the correct personnel condition indicator; None is the reserve card and Reserve Comp is the TA.  To verify, highlight the condition and click benefit details.  

4.  ARC EAD Extension Info:  Air Reserve Component (ARC) members (Air Guard and Air Force  Reservists).  Individuals who approach AD MPFs inquiring on how to remain on active duty because of a medical condition will fall into one of two categories;  (1) Members whose extension will not take them beyond the duration of their original mobilization period of 12 months; (2) Members who will require an extension beyond the original mobilization period of 12 months.  Please refer these individuals to their Reserve or Guard MPFs for information and processing.  The details for processing eligible members have been posted on the DEERS/RAPIDS website under Guard/Reserve Mobilization and TA Information with the title "ARC Members EAD Extension Request for Medical Condition".  DEERS may be updated with presentation of the appropriate documentation, reflecting approval of an extension to their EAD tours.  It is possible that DEERS may already reflect the extension via an update concluded by the ANG/Reserve.    

5.  Questions may be addressed to AFPC/DPSFR, DSN:  665-2089/2467, ANG Project Office, DSN: 327-1239 or Reserve Project Office, DSN:  425-6002.

