RAPIDS

Memorandum of Understanding (MOU)

______________________________

Base

1.  PURPOSE AND SCOPE

The purpose and scope of this Memorandum of Understanding (MOU) is to establish procedures for the Real Time Automated Personnel Identification System (RAPIDS) host and remote responsibilities on an annual basis.  For the purpose of this MOU _____________________, Site ID ________ is identified as the Host and ___________________, Site ID _________; as Remote Access Service (RAS) sites.

2.  BACKGROUND

Host and remote workstations communicate with the Defense Enrollment Eligibility Reporting System (DEERS) through the Defense Data Network/Defense Information Systems Network (DDN/DISN).  Workstations are connected to hosts via a wide range of methods to include dial-up and dedicated phone lines and through base local area networks.  RAPIDS workstations update the DEERS database and where applicable are utilized for the production of the machine-readable ID card.  If RAPIDS communication goes down between the host and DEERS, it is very important that the host site reports communication and equipment problems to the DEERS/RAPIDS Assistance Center (DRAC, 1-800-828-3184) and their remote sites immediately.


It is important to establish an effective and amicable working relationship between the host site and its remotes.  This ensures that problems are resolved quickly and our customers are provided with the best possible service.

3.  HOST AND REMOTE SITE RESPONSIBILITIES

HOST SITE:  


a. Assist remote site in obtaining communication connectivity.



b. Notify remote site prior to software upgrade


c. Upgrade or upload RAPIDS software and notify the remote site of the 


upgrade completion.



d. Notify remote site when unscheduled disruptions occur.  Work with 


remote site to reestablish processing and communication link.



e. Ensure the RAPIDS host system is operational outside the normal 


working hours.  Notify the remote site if no one will be available to assist 


because of an office engagement or function. If not available, a host 


representative will call in periodically to the remote site to ensure on-line 


communications.



f. Work with the remote site when communication problems are 



encountered.  This responsibility includes checking modem status and 


using the utility software application.  If the problem cannot be 



resolved locally, the host will call the RAC for help or the Technical 


Assistance Branch (TAB) at HQ AFPC at DSN 665-3395 or commercial 


(210) 565-3995 (See Attachment 2 instructions on how to submit a 


trouble-ticket to the TAB).


REMOTE SITE:  



a. Work with the host site when communication problems are 



encountered.  This responsibility includes checking modem status and 


using the utility software application.  If the problem cannot be resolved 


locally, the remote may call the RAC for help or the Technical Assistance 


Branch (TAB) at HQ AFPC at DSN 665-3395 or commercial (210) 565-


3995 (See Attachment 2 instructions on how to submit a trouble-ticket to 


the TAB).


b. Obtain and fund for communication connectivity to the host.



c. Coordinate workstation operating schedules with host site.



d. Coordinate workstation time-share with the Host Site.



e. Ensure that current Training Guide and AFI are available and 



reviewed.

4.  This MOU may be revised upon the agreement of all parties.

_______________________________________________________________

Name and Duty Title of Host Site Security Manager (type or print)  

Signature _________________________________Date _________________
Telephone number _ _____________________________________________
E-mail address ___ _____________________________ _________________
________________________________________________________________

Name and Duty Title of Remote Site Security Manager (type or print)           
Signature_________________________________Date___________________

Telephone number________________________________________________

E-mail address___________________________________________________
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