UNCLAS

091805Z DEC 02

FROM: HQ AFPC RANDOLPH AFB TX//DPS//

TO: ML 8106

ML 7309

ML 10607

ML ALPERSCOM

ML ALMAJCOM//FOA//

INFO: HQ USAF WASHINGTON DC//DPRCL/REP//

ANG CRYSTAL CITY VA//DP//

PUBLIC RELEASE AUTHORIZED

SUBJECT: DOD DEERS/RAPIDS CERTIFICATE OF EXCELLENCE AWARD, 2002 THIS DOCUMENT CONTAINS FOR OFFICIAL USE ONLY -FOUO- AND/OR PRIVACY ACT -PA- INFORMATION, WHICH MUST BE PROTECTED. PRIOR TO DISCLOSURE, PLACEMENT ON THE WEB, OR RELEASE OUTSIDE OF MILITARY PERSONNEL FLIGHTS, YOU MUST FIRST REMOVE ALL PAY INFORMATION TO INCLUDE PAS CODES AND OR LAST FOUR OF SSN. 

1. WE ARE PLEASED TO ANNOUNCE AIRMAN FIRST CLASS DIONNE L. COLEMAN, CUSTOMER SERVICE REPRESENTATIVE, 60 MSS/DPMPS, TRAVIS AFB CA, AS THE ACTIVE DUTY AIR FORCE WINNER OF THE FY02 DOD DEFENSE ENROLLMENT ELIGIBILITY REPORTING SYSTEM/REAL TIME AUTHOMATED IDENTIFICATION SYSTEM CERTIFICATE OF EXCELLENCE AWARD. A1C COLEMAN IS PART OF A TEAM THAT PROVIDES SERVICE TO A POPULATION OF OVER 48,000 MILITARY ACTIVE DUTY MEMBERS, RETIREES, RESERVISTS AND RESPECTIVE FAMILY MEMBERS. SHE DISPLAYED SINCERE CONCERN FOR TAKING CARE OF THE CUSTOMER DURING THE BASE'S HEIGHTENED SECURITY STATUS; SHOWED A GREAT DEAL OF INITIATIVE TO ENSURE KNOWLEDGE OF THE DEERS PROCESSES AND THE INTEGRITY OF THE SYSTEM WERE MAINTAINED. 

2. WE CONGRATULATE ALL THE NOMINEES AND THANK THEM FOR THEIR MANY CONTRIBUTIONS ASSOCIATED WITH DEERS/RAPIDS. OTHER NOMINEES WERE: 

MSGT LESLIE S. JEANETTE, NCOIC, CUSTOMER SERVICE,

56 MSS/DPMPS, LUKE AFB AZ

MR LARRY W. TAYLOR, CHIEF, CUSTOMER SERVICE

88 MSS/DPMP, WRIGHT-PATTERSON AFB OH 

A1C ALECIA K.A. WOOLLEY, CUSTOMER SERVICE REPRESENTATIVE

21 MSS/DPMPS, PETERSON AFB CO 

A1C MELISSA S. DEJAYNES, CUSTOMER SERVICE REPRESENTATIVE

509 MSS/DPMPS, WHITEMAN AFB MO

3. FOR HQ AMC: PLEASE PASS ALONG OUR CONGRATULATIONS TO A1C COLEMAN AND PROVIDE INFORMATION TO YOUR PUBLIC AFFAIRS OFFICE. THE DOD CERTIFICATE OF APPRECIATION AND AIR FORCE PLAQUE WILL BE FORWARDED TO YOUR HQ FOR APPROPRIATE PRESENTATION AT A LATER DATE. 

