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PERSONNEL / PAYROLL INTERFACE WORKAROUND 

WORKAROUND:  PERSONNEL    PAYROLL      
Actions affected by this problem can be resolved by processing DoD Correction and changing 
the step back to 00.  The salary amounts do not require modification.  If accomplished within the 
two pay period pending time for the rejected transaction, no other action will be necessary.   

PROBLEM :   PERSONNEL            PAYROLL      
    LEGACY       MODERN   
       BOTH                                                                          
Within Grade Increase processing for GM employees is setting erroneous step value of 10 when 
the new basic rate of pay meets the step 10 rate of the GS schedule.  The transaction writes to 
payroll with NOA 891, but rejects because of the erroneous step.  The salary is properly 
computed by the process.  A payroll reject will be produced to the HRO.     
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