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PERSONNEL / PAYROLL INTERFACE WORKAROUND 

WORKAROUND:  PERSONNEL    PAYROLL      
Immediately following completion of NOA 866 Update to HR request Payroll Regeneration be 
accomplished with update to the retained grade fields of the PAY500 to change the values to 
spaces.   Both transactions will flow to payroll, the first will reject back to personnel, but the 
second will process.  No further action is required when the reject report is received.   

PROBLEM :   PERSONNEL            PAYROLL      
    LEGACY       MODERN   
       BOTH                                                                                               
Termination of Grade Retention, NOA 866, produces PAY500 that contains the new pay rate 
determinant, but still reflects the Retained Grade data fields.  The transaction subsequently 
rejects from DCPS as the combination of pay rate determinant and retained information is 
inappropriate.   
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