CSB UPDATE – June 2002

1.  UPDATING MilPDS:  MPFs are still not updating MilPDS.  There is a two-step process:  (1) upon receipt of DD Form 2839, update MilPDS and (2) if the member has elected CSB, send an e-mail to DFAS.  In order for us to pull statistics (for the Air Staff and Congress), the system needs to be accurate.  To date, MilPDS is off by 1,500 updates when compared to the number eligible and the number DFAS has paid.  Get MilPDS caught up and update MilPDS immediately upon receipt of the DD Form 2839 -- SUSPENSE:  31 July 2002  

2.  NOTIFYING DFAS:  Continue to notify DFAS by e-mail on members who elect CSB.  In light of the recent change in the law, allowing installment options, our system edits scheduled for March 2002 have been delayed until April 2003.  We suggest putting a copy of the e-mail sent to DFAS with the DD Form 2839 in the member’s UPRG until payment has been made.  Remember, e-mails are sent no earlier than 7 days prior to the effective date, and no later than 7 days after (ref:  MPFM 02-08, atch 1, para 3c).   

3.  INSTALLMENT OPTIONS:  Guidance on installment options is still pending at the Air Staff level and HAS NOT BEEN released to the field.  The only guidance on the street is the “heads up” memo alerting the field about the option.  Members may hold off on making their election, even if it takes them beyond the original 6-month suspense and/or 15-year point, until guidance is out.  This is especially true if they’ve set up a TSP account and elected a certain percentage of a bonus to be applied.  MPFs need to establish a tracking process for those members who will exceed the 6-month suspense, or go beyond 15 years, and want to elect installments.  The MPFs will contact them upon release of the installment guidance.

4.  CSB PRIMARY/ALTERNATE:   The CSB program is not receiving the appropriate attention it needs at base level.  This program has high visibility with the Air Staff and Congress.  Numerous calls we take are from MPF personnel who’ve “just taken over the program” or are “covering for the primary” and haven’t been trained, nor do they know where to get the information.  When I ask if there is a continuity book, the answer is usually “no.”    I’ve attached MPFM 02-08, the CSB Option Letter (dated Jan 02) and the March 2002 Update to this e-mail so that if there isn’t a continuity book one can be built.  Ninety-five percent (95%) of the questions we answer can be found in the MPFM and we answer them by pointing the questioner to the source.  This training issue needs to be addressed by MPF leadership.  

5.  CONTACTING DFAS:  MPFs are to address customer service issues through AFPC.  Problem resolution starts at the orderly room, then moves to the MPF and ultimately ends up at AFPC/DPPRR.  The only contact MPFs should have with DFAS is to send them an e-mail when a member elects CSB.  DO NOT give out the DFAS e-mail to customers.   DO NOT send e-mails to DFAS for any reason other than to notify them of a member’s election. 

Your assistance with the above matters is appreciated.  We’ll contact you with any changes as we have them.  You can reach us by sending an e-mail to:  afpc.dpprr@randolph.af.mil or by calling DSN 665-3930.










//signed//







Chief, Retirements




