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AIR FORCE STANDARD CORE PERSONNEL DOCUMENT (SCPD)

ORGANIZATION:
ACC PMS/TA
SCPD NUMBER:
9G311

SUPV LEVEL CODE:
1
COMP LEVEL CODE:
See Notes to Users
TARGET GRADE:
12
FLSA:
Exempt

JOB SHARE:
No
CAREER PROG ID:
No
SENSITIVITY:
See Notes to Users
BUS:

EMERGENCY ESS:
Yes
DRUG TEST:
See Notes to Users
KEY POSITION:
No
POSITION HIST:
Application of New Standard
__________________________________________________________________________________________________
CLASSIFICATION:  Supervisory Equipment Specialist (Electronic), GS-1670-12

DUTY TITLE:  

__________________________________________________________________________________________________
ORG & FUNC CODE:

MAY
     Maintenance
1ST SKILL CODE:
70%
EBG1LUATE
Equipment Specialist/Electronics/Automatic Test Equipment

2ND SKILL CODE:
30%
EDNTTN1LU
Training Instructor/Technical Training/Electronics

3RD SKILL CODE:


__________________________________________________________________________________________________

DEVELOPED AND CLASSIFIED BY THE AIR FORCE SCPD LIBRARY, 04/07/04

CLASSIFICATION CERTIFICATION:  SCPD adequately and accurately reflects the local work situation to meet classification, staffing, and performance management purposes.

________________________________________________________           _________________

CLASSIFIER’S SIGNATURE


                   DATE

__________________________________________________________________________________________________

SUPERVISOR CERTIFICATION:  I certify that this SCPD is an accurate statement of the major duties, knowledges, skills, and abilities, responsibilities, physical and performance requirements of this position and its organizational relationships.  The position is necessary to carry out government functions for which I am responsible.  This certification is made with the knowledge that this information is to be used for statutory purposes relating to appointment and payment of public funds and that false or misleading statements may constitute violations of such statutes or their implementing regulations.

________________________________________________________           _________________

SUPERVISOR’S SIGNATURE


                   DATE

__________________________________________________________________________________________________
CERTIFICATION:
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Date

Reviewer

Date

Employee*

Date


*Signature acknowledges receipt.  It does not indicate agreement/disagreement.

PURPOSE OF POSITION AND ORGANIZATIONAL LOCATION:  

The primary purpose of this position is:  To serve as a Combat Air Forces (CAF) Air Force Engineering and Technical Services (AFETS) supervisor and technical expert advisor on complex and sophisticated systems/equipment to support MAJCOM and subordinate units.  CAF AFETS supervisor/specialist performs short notice TDY deployments and/or PCS moves to meet worldwide operational/mission requirements.

The organizational location of this position is:  Air Combat Command (ACC) Director of Logistics, Program Management Support (PMS), Langley Air Force Base, VA.  However, duty is performed at operating locations around the world and   governed by AFI 21-110. 

__________________________________________________________________________________________________

ORGANIZATIONAL GOALS OR OBJECTIVES:  

The organizational goals or objectives of this position are:
__________________________________________________________________________________________________

DUTY 1:







%
Critical



Performs first level supervisory personnel management responsibilities over assigned AFETS employees.  Structures assignments and assigns work to subordinates based on priorities and deadlines, selective consideration of the difficulty and requirements of assignments, and the capabilities of employees.  Assures that mission requirements are met.  Keeps management and employees informed on issues and decisions affecting them including feedback from conferences and meetings.  Applies Equal Employment Opportunity (EEO) principles and requirements to all personnel management actions and decisions, and ensures all personnel are treated in a manner free of discrimination.  Schedules and grants leave.  Advises employees in advance of performance expectations.  Provides proper guidance and direction, and continuous feedback on strengths and weaknesses.  Holds employees responsible for satisfactory completion of work assignments.  Appraises performance within established Air Force guidelines and time frames.  Provides and advocates appropriate recognition and feedback for employee performance and contribution to the unit and AFETS mission, using the full range of honorary and monetary awards.  Hears and resolves complaints from employees, referring group grievances and more serious unresolved complaints to a higher level supervisor or manager.  Initiates and advocates appropriate corrective and/or adverse action for performance or conduct.  Identifies developmental and training needs of employees, providing or arranging for needed development and training.  Ensures education in and compliance with security directives and good safety and health habits in all work areas.  Ensures employees with access to classified information comply with security directives.  All known security violations are reported to the proper authority immediately when discovered.  Submits reports in accordance with reporting directives.  Ensures safety equipment and protective clothing/gear are worn when mandated by regulations.  Any condition which might pose a hazard to safety or health is reported to the appropriate authority, as soon as possible, after detection.   

STANDARDS:

A.  Routinely ensures that mission requirements are met in the assignment and review of work, and appropriately keeps management and employees informed on issues and decisions.

B.   Typically displays appropriate supervisory skill and compliance with personnel directives to include accurately appraising performance within established guidelines and time frames.

C.  Promptly prevents/corrects discrimination and/or sexual harassment complaints.  

KSA:  1, 2, 3, 4, 5, 6

__________________________________________________________________________________________________

DUTY 2:







%
Critical



Serves as the CAF technical expert advisor to senior leaders and maintenance technicians in the maintenance, operation, and training related to complex and sophisticated systems and equipment.  Specific systems and equipment are listed in the attached equipment list (see Notes to Users).  As an AFETS specialist, provides MAJCOM functional managers with resolutions to complex system problems.  Advises technicians throughout the CAF, as requested, on methods of resolving troubleshooting problems, repairing difficult system malfunctions, research and analysis, and resolving equipment problems with long term Air Force wide implications.  Develops special maintenance procedures and training for users and maintainers, and conducts technical training as requested by the MAJCOM.  Ensures Engineering and Technical Services (ETS) management and AFETS specialists in the field are kept informed on technical issues, results of meetings, and conference findings.  Recommends changes to maintenance processes to improve mission readiness and system capabilities.  Improves processes and technical support of Air Force systems through demonstrated initiative.   Utilizes required security and safety practices and procedures.  Wears protective safety equipment and clothing when appropriate.
STANDARDS:

A.  Routinely provides sound technical advice to managers and systems/equipment users, and provides effective training   support.

B. With few exceptions, promptly provides technical assistance in resolution of difficult and unusual maintenance problems and recommends accurate course of action.

C.  With rare exception, adheres to security and safety practices and procedures. 
KSA:  2, 3, 4, 5, 6

__________________________________________________________________________________________________

DUTY 3:







%
Critical



Provides expert systems/equipment advice and recommendations to senior leaders and maintenance technicians.  Recommends tests, equipment modifications, and corrections to design deficiencies through evaluation of operational capability of systems/equipment and review of performance data against standards.  Keeps abreast of latest state-of-the-art equipment and procedures through review of engineering drawings and data, repair manuals, technical bulletins, manufacturer’s catalogs, and supply catalog data to maintain expert technical knowledge.  Reviews and provides advice on technical/equipment data for procurement packages and maintenance manuals. Prepares and presents oral and written reports, briefings, and recommendations to senior leadership concerning equipment issues, problems, and training requirements.  As a subject matter specialist, participates in technical reviews and conferences to provide advice on any and all technical system/equipment issues.  Provides technical advice while investigating and analyzing accidents, incidents, and system/equipment failures. Utilizes required security and safety practices and procedures.  Wears protective safety equipment and clothing when appropriate. 
STANDARDS:

A. Typically provides effective technical advice and recommendations to senior leaders and maintenance technicians of assigned unit.

B. Usually provides expert-level technical advice and recommendations during reviews and conferences, and accident/incident or system/equipment failure investigations; and prepares and presents effective written and oral reports, briefings, and recommendations.

C.  With rare exception, adheres to security and safety practices and procedures.
KSA:  2, 3, 4, 5, 6

__________________________________________________________________________________________________

DUTY 4: 







%
Critical



Provides technical assistance to assigned unit in resolving complex system/equipment problems or design deficiencies.  Assists in troubleshooting and repairing difficult and unusual problems.  Designs special test equipment, develops special maintenance procedures, and develops and conducts technical training for unit maintainers and operators.  Recommends changes to maintenance practices/processes.  Provides technical solutions to correct design deficiencies.  Identifies assembly, module, circuit card assembly, component, etc., interchanges, and substitutions.  

STANDARDS:

A. Almost always correctly provides technical assistance to resolve complex system/equipment problems or design deficiencies.

B. Routinely designs special test equipment, develops special maintenance procedures, and develops and conducts training to meet unit demands in a proper manner.

C.  With few exceptions, accurately identifies assembly, module, circuit card assembly, component, etc., interchanges, and substitutions.

KSA:  2, 3, 4, 5, 6

__________________________________________________________________________________________________

DUTY 5:







%
Critical



Prepares informal training to include over-the-shoulder, classroom, demonstration, one-on-one, and spontaneous training.  Relying on practical experience, technical knowledge, and ingenuity, the incumbent researches and assembles data for training purposes.  Exhibits initiative in identifying training deficiencies and recommends effective training programs to correct them.  Conducts training in the maintenance of assigned systems/equipment and ancillary equipment.  Prepares lesson plans, course outlines, and examinations, as required.  Keeps abreast of latest state-of-the-art systems/equipment and associated practices and procedures and modifies training accordingly.  Training focuses on improving unit self-sufficiency.
STANDARDS:

A.  Normally prepares, maintains, and provides training effectively resulting in increasing self-sufficiency of assigned unit.

B.  Ordinarily identifies training deficiencies accurately and recommends appropriate corrective action.

KSA:  2, 3, 4, 5, 6

__________________________________________________________________________________________________

RECRUITMENT KNOWLEDGES, SKILLS, AND ABILITIES (KSA):

1.  Knowledge of personnel management policies, practices, regulations, and procedures to adjust work operations to meet emergencies; change program or production, safety, and security requirements within available resources and with minimum sacrifice of quantity or quality of work; and establish program objectives or performance goals and assess progress toward their achievement.

2.  Knowledge of a wide range of maintenance concepts, principles, and practices of specific systems/equipment listed on the attached equipment list (see Notes to Users); and of required security and safety regulations, practices, and procedures.

3.  Skill in analyzing and interpreting engineering drawings, technical manuals, and technical data; identifying and analyzing complex technical problems; and developing innovative solutions to problems.

4.  Skill in providing technical advice in terms of oral and written briefings, reports, and recommendations to senior leadership and maintenance technicians.

5.  Skill in developing interpersonal relationships, maintaining good working relationships, and working cooperatively as a member of a team.

6.  Ability to plan, organize, and reprioritize work to meet changing deadlines; develop and conduct training to ensure proper maintenance of assigned systems/equipment; and communicate well, both orally and in writing.

__________________________________________________________________________________________________

CLASSIFICATION CRITERIA:

Factor 1, Program Scope and Effect





Level 1-2
350 Points

a.  SCOPE.  Directs an AFETS Team that provides engineering and technical services to assigned unit.  The functions, activities, and services provided support the assigned unit, its deployment area, and Air Force wide for assigned systems/equipment.  


b.  EFFECT.  The services provided support and significantly affect the readiness of assigned systems/equipment Air Force wide through technical assistance, advice, and training and through participation in the technical order review/verification process, integrated logistics working groups, product improvement working groups, quality fairs, project action teams, etc.

Factor 2, Organizational Setting






Level 2-1
100 Points
This position is accountable to a position that is two or more levels below the first SES, flag, or general officer in the direct supervisory chain.

Factor 3, Supervisory and Managerial Authority Exercised


Level 3-2c
450 Points
Assigns work to subordinates based on priorities, selective consideration of the difficulty and requirements of assignments, and the capabilities of employees.  Assures that mission requirements are met.  Approves leave, recommends performance standards, and evaluates work performance of subordinates.  Gives advice, counsel, or instruction to employees on both work and administrative matters.  Hears and resolves complaints from employees, referring group grievances and more serious unresolved complaints to a higher level supervisor or manager.  Effects minor disciplinary measures, such as warnings and reprimands, recommending other action in more serious cases.  Identifies developmental and training needs of employees, providing or arranging for needed development and training. 

Factor 4, Personal Contacts








Subfactor 4A - Nature of Contacts





Level 4A-2
 50 Points
Frequent contacts are with higher ranking managers, supervisors, and staff of other work units and activities throughout the field activity, installation, command, or major organization level of the Air Force.  Contacts may be informal, occur in conferences and meetings, or take place through telephone or similar contact, and sometimes require nonroutine or special preparation.

Subfactor 4B - Purpose of Contacts





Level 4B-2
 75 Points
Contacts are to ensure that information provided to outside parties is accurate and consistent; to plan and coordinate the work directed with that of others outside the subordinate organization; and/or to resolve differences of opinion among managers, supervisors, employees, contractors, or others.

Factor 5, Difficulty of Typical Work Directed




Level 5-6
800 Points
The highest grade that best characterizes the nature of the basic, mission oriented, nonsupervisory work performed or overseen by the organization directed is GS-11.

Factor 6, Other Conditions






Level 6-4
1120 Points
Supervision requires substantial coordination and integration of a number of major work assignments, projects, or program segments of technical work comparable in difficulty to the GS-11 level.  Coordination involves identifying and integrating internal and external program issues affecting the immediate organization, such as technical factors, resources to devote to particular projects, and reviewing and approving the substance of reports, decisions, or other action documents to assure that they accurately reflect the policies and positions of the assigned unit and CAF ETS management.

__________________________________________________________________________________________________

Other significant facts pertaining to this position are: 

1.  CAF AFETS supervisor/specialist is subject to short notice TDY deployment and/or PCS move to meet worldwide operational/mission requirements.  This position requires the employee to sign a mobility agreement under the provisions of the agency mobility program.

2.  This position may require frequent travel or long periods away from the normal duty station to include CONUS or overseas and may include remote or isolated sites.

3.  Based on operational necessity, TDY away from home base in support of other CAF units may require travel by military or commercial aircraft.

4.  The employee may be required to work other than normal duty hours, which may include evenings, weekends, and/or holidays and/or overtime.

5.  The employee must meet physical requirements for immediate worldwide deployment, remote from adequate medical facilities, for extended TDY.

6.  This position may require employee to work under adverse environmental conditions.

7.  This position requires some physical exertion such as long periods of standing; or recurring activities such as 

bending, climbing, stooping, stretching, or reaching; or recurring lifting of light items.

8.  This position is emergency-essential (E-E).  The incumbent of this position must meet all requirements of E-E positions and may be required as a condition of employment to take a series of vaccinations and annual boosters to immunize against anthrax and other diseases.  In the event of a crisis situation, the incumbent or designated alternate, must continue to perform the E-E duties until relieved by proper authority.  The incumbent or the designated alternate may be required to take part in readiness exercises.  This position cannot be vacated during a national emergency or mobilization without seriously impairing the capability of the organization to function effectively.  This meets the criteria of an E-E position and requires that the incumbent, or the designated alternate, be removed from any recall status.

__________________________________________________________________________________________________

CLASSIFICATION SUMMARY:  

CLASSIFICATION STANDARDS USED:  US Office of Personnel Management Position Classification Standard for General Schedule Supervisory Guide, June 1998; and US Office of Personnel Management Job Family Position Classification Standard for Administrative Work in the Equipment, Facilities, and Services Group, GS-1600, May, 2003.

Supervisory responsibility was evaluated as:  1-2, 2-1, 3-2c, 4A-2, 4B-2, 5-6, and 6-4.

GS-12 Point Range:  2755 - 3150

Total points:  2945

Grade:  GS-12

Nonsupervisory Equipment Specialist duties were evaluated as:  1-7, 2-4, 3-4, 4-4, 5-3, 6/7-3b, 8-2, and 9-2.

GS-11 Point Range:  2355 - 2750

Total Points:  2675

Grade:  GS-11

FINAL CLASSIFICATION:  Supervisory Equipment Specialist (Electronic), GS-1670-12

CLASSIFICATION REMARKS:
NOTES TO USERS:
1.  The appropriate AFETS equipment list must be attached to this document for it to be considered a complete SCPD.  The equipment lists are available from Air Combat Command (ACC) Director of Logistics, Program Management Support (PMS), Langley Air Force Base, VA. 

2.  The position sensitivity, competitive level code, and drug test indicator for this position are shown on the equipment list 

attached to this document.
3.  Minor changes may be made to fit local requirements as long as the changes do not affect the classification or staffing patterns of the SCPD. 
4.  Headquarters Air Force functional offices are active participants in development of SCPDs and unless there are significant differences in duties and responsibilities, support implementation of SCPDs to all like positions in the Air Force.  SCPDs may be applied once mutually agreed upon by the supervisor and servicing classification specialist.
__________________________________________________________________________________________________

AFPC Free Flow Format

AF Form 1003 APR 90 (COMPUTER GENERATED)

DATE:  04/07/04

Page 7

