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Section T

Documentation

	General Information
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR gathers and distributes the necessary forms and supporting documentation for eligible NOK claiming Veterans Affairs (VA) benefits.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR coordinate with the VA Regional Office (VARO) prior to submitting claim applications or forms to determine supporting documentation needs (see AFI 36-3002, table 5.1).

 SYMBOL 183 \f "Symbol" \s 10 \h 
If the member’s parents wish to apply for VA benefits, follow the procedures in paragraphs 4.5.3.3 and 4.9.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Documentation requirements discussed in AFI 36-3002, Chapter 5, are completely independent of any ongoing Office of Special Investigations (OSI) or local investigation.


	Purpose of Documentation
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Documentation helps the VA determine:

 SYMBOL 183 \f "Symbol" \s 10 \h 
If death resulted from a disease or injury acquired or aggravated in the line of duty.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Benefits for family members and other beneficiaries of deceased members of the Armed Forces.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Documentation helps HQ AFPC/DPFC respond to:

 SYMBOL 183 \f "Symbol" \s 10 \h 
High-level inquiries.

 SYMBOL 183 \f "Symbol" \s 10 \h 
NOK inquiries. 

 SYMBOL 183 \f "Symbol" \s 10 \h 
Inquiries from life insurance companies.


Continued on next page

Documentation, Continued

	Casualties Requiring Documentation
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR obtains and distributes documentation on deceased members with surviving family members when requested to do so by HQ AFPC/DPFCS, VA, NOK, or any other government agency or civilian company processing a claim for benefits.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Make sure a civilian company provides a release form from the NOK for:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Active Air Force members.

 SYMBOL 183 \f "Symbol" \s 10 \h 
ANG and USAFR members who were on active duty (AD), active duty for training (ADT), inactive duty for training (IDT), or who were traveling directly to or from such duty, including members who later die from an illness or injury received or aggravated while performing such duty.

 SYMBOL 183 \f "Symbol" \s 10 \h 
AFROTC applicants or cadets who die while participating in practical military training (PMT) or traveling directly to or from such training, including individuals who later die from an illness or injury received or aggravated while participating in PMT.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Members who die while in an absent without leave (AWOL) or deserter status.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Persons who die enroute to the installation where they were to officially enter the active Air Force, providing the Air Force had provisionally accepted them for such duty and ordered or directed them to go to such a place.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Members who die within 120 days after retiring or within 120 days after being discharged or released from extended active duty (EAD), AD, ADT or IDT (when requested by HQ AFPC/DPFCS).
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Documentation, Continued

	Special Documentation Requirements for Suicide, Homicide, and Summary Courts Martial
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR should consult the local OSI before obtaining documentation on suicides or homicides (see AFI 36-3002, table 5.1 for required documentation).

 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR should follows these guidelines for homicides:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Obtain a copy of the court verdict against a beneficiary convicted of murdering the deceased.

 SYMBOL 183 \f "Symbol" \s 10 \h 
HQ AFPC/DPFCS decides if the CAR must obtain a copy of the court verdict against any other person.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Places all casualty assistance services for the case on hold until receipt of court verdicts, and keeps HQ AFPC/DPFCS advised on the status of the case.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR should obtain documentation from investigations conducted under 10 U.S.C. 9711, chapter 945.


	Obtaining Documentation
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR providing assistance to the NOK will request documentation, if necessary, by message from the appropriate CAR, with HQ AFPC/DPFCS as an information addressee.

 SYMBOL 183 \f "Symbol" \s 10 \h 
If the death occurred far away from the member's home installation, the CAR at the installation nearest to where the incident occurred obtains and distributes documentation.

 SYMBOL 183 \f "Symbol" \s 10 \h 
CARs must comply with requests from other CARs to obtain and distribute documentation and acknowledge such requests by message, with HQ AFPC/DPFCS as an information addressee.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR alerts the Veterans Service Officer (VSO) at the local VARO as soon as possible of:

 SYMBOL 183 \f "Symbol" \s 10 \h 
All cases with claims being submitted to ascertain what documentation will be required for VA processing of these survivors’ claims, to expedite settlement.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Any problems affecting applicants’ VA benefits.
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Documentation, Continued

	Obtaining Documentation,

Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR must inform the NOK of their rights to request a copy of all required documentation on the case (as defined in AFI 36-3002, table 5.1) in accordance with Public Law 102-484, Section 1072, National Defense Authorization Act.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR must censor all documents for the NOK in accordance with AFI 37-132, Air Force Privacy Act Program.  NOTE:  Do not inflict unnecessary grief.  Inform the NOK in a cover memorandum of any shocking photographs, such as those taken at the scene of a traffic accident.  Do not include such material with the documentation unless the NOK specifically request it.

 SYMBOL 183 \f "Symbol" \s 10 \h 
CARs not responsible for obtaining and distributing documentation must also comply with Public Law 102-484, Section 1072 and inform the NOK of their right to request a copy of the documentation.  When requested by the NOK, CARs will provide the NOK assistance in obtaining the documentation:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Give the NOK the names and addresses of the appropriate agencies and guidance on requesting the documentation.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Obtain the names and addresses of such agencies, if you don't have them, from the installation nearest where the casualty occurred.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The Mission Support Squadron (MSS) or MPF Commander informs the installation commander of progress and problems in obtaining documentation.


Continued on next page

Documentation, Continued

	Required Documentation for ANG and USAFR Casualties
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Title 10 U.S.C., Armed Forces, Chapter 75, Death Benefits, requires the Air Force to certify the duty status and travel arrangements of AD, ADT, and IDT ANG and USAFR members who die or suffer a fatal injury en route to their assignment.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The VA uses the documentation to:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Determine if deaths are service-related. 

 SYMBOL 183 \f "Symbol" \s 10 \h 
Settle dependents' VA claims and indemnity compensation demands.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR must either:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Certify the member's status and travel.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Refer the VA to the appropriate authority.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR may submit a statement from the member's unit commander if other documentation does not verify all of these circumstances.  The member's squadron commander certifies this information:

 SYMBOL 183 \f "Symbol" \s 10 \h 
The Air Force authorized the member to perform the duty.  Use the member's ADT or IDT orders.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The member died from injuries suffered while performing such duty.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The time when the member left for or returned from duty.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The member's scheduled reporting time or the time when the member ceased to perform the duty.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The method of travel used and whether the member was the driver or a passenger.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Where the incident occurred and whether it was on a direct route between the place of residence and the place of duty.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The immediate cause of death.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The travel time and distance from the member's duty station to his or her home.
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	Preparing Documentation for Distribution
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR follows these guidelines:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Include a cover memorandum listing individual documents as attachments.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Include legible copies of all documents.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Complete and sign a statement explaining why you couldn't obtain any required documents and include it as an attachment.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Include a signed statement explaining any delay you experienced in obtaining a document (such as the court verdict).  Provide an approximate date when you expect the document.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Have documents in a foreign language translated into English prior to distribution.


	Distributing Documentation
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR follows these guidelines:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Distribute documentation, if requested, in accordance with attachment 36.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Distribute documentation, if requested, within 30 days from the date of death.

 SYMBOL 183 \f "Symbol" \s 10 \h 
If you can't distribute the requested documentation within the 30 calendar days, inform HQ AFPC/DPFCS by telephone at DSN 665-3505, and the primary assistance CAR, if applicable, by message, of the date when the documentation will be forwarded and reasons for the delay.

 SYMBOL 183 \f "Symbol" \s 10 \h 
If the new suspense date cannot be met, inform HQ AFPC/DPFCS, and the primary assistance CAR, if applicable, by message, of the date when the documentation will be forwarded and reasons for the delay.
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	Distributing Documentation,

Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
If some of the requested documents have been received and distributed but some are still pending, send a message at least once every 30 days reporting the status of pending documentation until all required documents are received and distributed.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The MAJCOM and installation commander must be an information addressee on all messages.
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Table 5.1.  Documentation to Support Claims for VA Benefits.
	If the deceased has eligible family members and the death was due to:
	Note:  Line of Duty determinations are required on all active duty deaths and will be sent to the VA office handling the case as soon as it’s received.

then distribute these documents no later than 30 days from the date of death if required by the VA (see note 1):

	
	DD Form 1569, Incident/Complaint Report; AF Form 1315, Accident Report; or civilian law enforcement agency report, as applicable
	Autopsy Report (including toxicology report, if there is any sign of alcohol or drug abuse)
	Coroner's or Medical Examiner's Report
	Copy of Court Verdict
	Summary Court Inquest, if

accom-plished
	Copy of orders placing ANG or USAFR member on AD, ADT, IDT, and certification of travel, if applicable 

	A motor vehicle or private aircraft accident where deceased was a passenger
	X
	
	
	
	X
	X

	A motor vehicle or private aircraft accident where the deceased was the operator
	X
	X
	
	
	X
	X

	A military or commercial aircraft accident
	
	
	
	
	X
	X

	Other accidents, including burns, falls, drowning, natural disasters, runway accidents
	X
	X
	
	
	X
	X

	Alcohol or drug abuse 
	X
	X
	X
	
	X
	X

	Suicide
	X
	X
	X
	
	X
	X

	Homicide
	X
	X
	X
	See

Note 2
	X
	X

	Natural Causes
	
	X
	
	
	X
	X

	Any cause if deceased was AWOL or deserter status
	X
	X
	X
	See

Note 2
	X
	X
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NOTES:
1.
In all instances where an application for DIC was submitted, send member’s medical records with the request.  Forward a copy of the Line of Duty determination when it’s received.  When DIC is not applied for, enclose a copy of the DD Form 1300, Report of Casualty, and mail the medical records to Department of Veterans Affairs, Service Medical Records Center, P.O. Box 150950, St. Louis, MO 65113-8960.

2.
If the NOK or a beneficiary took the life of the member, furnish certified true copies of the court verdict.  If any other person took the member's life, HQ AFPC/DPFCS may request copies of the court verdict.

Table 5.2.  Where to Obtain Documents on Cause and Circumstances of Death.
	
	Required Document:(see notes 1, 2, and 3):
	Obtain document from:
	Ask these base agencies for help: 

	1
	Non-Combat Aircraft Accident Report
	AFSC/JAR

9700 G Avenue, SE, Suite 236B

Kirtland AFB NM 87117-5670
	JA

	2
	AFOSI Report
	AFOSI/SCR

P.O. Box 2218, 3235 Old Washington Rd

Waldorf MD 20604-2218
	OSI office

	3
	Civilian Law Enforcement Agency Report
	Civilian law enforcement agency conducting the investigation
	OSI or Security Forces office

	4
	DD Form 1569 Incident/Complaint Report; or AF Form 1315, Accident Report
	Base Security Forces Organization
	Security Forces office

	5
	Autopsy/toxicology reports
	Individual or organization conducting or directing autopsy (hospital, coroner, medical examiner)
	

	6
	Coroner's or medical examiner's report or results of coroner’s or summary court inquest, if accomplished
	Coroner or medical examiner conducting investigation

Base legal office
	JA, OSI, or Security Forces office

	7
	Copy of the court verdict
	Agency conducting trial
	Base-level JA or OSI office

	8
	A copy of orders placing ANG or USAFR member on AD, ADT, or IDT
	Member's unit
	Member’s unit


NOTES:
1.
Charge the host base casualty assistance account for these official documents.

2.
To request funding for official documents, use the applicable process:

a.
Use the base cash-purchasing agent.

b.
Fill out an AF Form 9, Request for Purchase, and process it before picking up the documents.

3.
If you've already paid for the documents, send the receipt to the Commercial Services Section of your local FSO.

a.
The FSO completes SF 1034, Public Voucher for Purchases and Services Other Than Personal, for reimbursement for documents (see DFAS-DER 177-102, Commercial Transactions, Section 10826).

b.
The FSO completes SF 1164, Claim for Reimbursement for Expenditures on Official Business, for reimbursement of mileage expenses.
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