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HQ AFPC/DPCXT
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Randolph AFB TX 78150-4579

Email:  Chuck.Zedek@randolph.af.mil
	Highlighted Problem
Customer Complaints

We’re still receiving numerous customer complaints about missing self-nomination status.

What’s the cause?

It’s due to the “Post” box in Resumix (located in the Detail, Administrative tab) being unchecked.

 
[image: image2.png]Overview

Tracking | €
dob | Depart




 
[image: image3.png]Fost




Well actually they are not missing at all, they are just no longer visible to the customer.  We are still unsure why users are continuing to uncheck this box, but the fact is the check box must remain checked regardless of the status of the requisition if it has been posted, even in error, returned, cancelled, etc.
Please insure that the appropriate procedures are followed to assign status and tracking codes.  Following the appropriate procedures will ensure that customers are able to view/hear the status of self-nominations.
(AFPC/DPCXT)



	QUICK LINKS

	· Benefits and Entitlements - http://www.afpc.randolph.af.mil/dpc/BEST/menu.htm
· Classification - http://www.afpc.randolph.af.mil/dpc/Classification/class.htm
· Clearinghouse - http://www.afpc.randolph.af.mil/clrhouse/default.htm
· Defense Civilian Personnel Data System - http://www.afpc.randolph.af.mil/mdcpds/default.htm
· Directorate of Civilian Personnel Operations - http://www.afpc.randolph.af.mil/dpc/
· Employment - https://ww2.afpc.randolph.af.mil/resweb/
· Requisition Audit Report - http://www.afpc.randolph.af.mil/dpc/doclib/ReqAudit.htm
· System Administration - http://www.afpc.randolph.af.mil/dpc/System%20Administration/index.htm
· System Status Report - http://www.afpc.randolph.af.mil/dpc/


	Defense Civilian Personnel Data System (DCPDS)


	Erroneous Remarks in DCPDS
	Did you ever have a problem with duplicate or deleted erroneous remarks on the SF-50?  You used the eraser to delete the extra or wrong remark, and it’s gone from the RPA - or so you thought.  Unfortunately, when the SF-50 prints, or when you print the RPA or even just close the RPA and reopen it from your inbox, the duplicate/wrong remark is back.

What to do?  Don’t use the “Eraser” icon to delete the remark, use the “red X” icon.  This should prevent the reappearance of the unwanted remark. (AFPC/DPCTI)

	
	

	Personnel/Payroll
Workarounds
	· Number 02-0005

Official Pay/Pers Workaround 02-0005 was originally issued on 8-April-2002.  The original workaround provided a solution for the initial NOA 866 action that could not be processed in Modern.  However, it did not address the subsequent un-related actions that cannot be processed on the records affected by this issue.  The workaround has been modified to allow faxing to payroll for subsequent un-related actions as well.
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· Number 03-0003
An erroneous CPDF edit, 650.86.3, in the Oracle FED system that supports DoD causes failure of actions for employees on special rate schedules whose salary is at the maximum amount for the grade.
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· Number 03-0006
SOME of the pay adjustment transactions for employees in SL / ST pay plans are failing in DCPDS with CPDF Edit 570.70.2 indicating that the prior salary is not within the range of the CPDF edit table.  It is suspected that the edit is being raised because the element storage date for the salary is earlier than the authorizing pay table causing the edit to validate against the wrong table.  The problem will occur primarily on those employees that are at the high end of the salary range
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· Number 03-0007
PAY500 formats for employees with Citizenship code 8 reflect Retention Allowance as zeros in positions 432-436.  The transactions are rejected by DCPS indicating that the employee is not eligible for Retention Allowance.
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· Number 03-0008
Official Pay/Pers Workaround 03-0008 (Retroactive Pay Adjustments for transferred employees remaining in same payroll office) being issued on 04/18/03.  This is a TEMPORARY workaround to be used only for the retroactive pay adjustments and intervening actions for transferred employees that are processed by the losing agency/servicing agency, yet remained in the same payroll office.  
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· Number 03-0009

CAO Pre-Cancellation routine causing incorrect data on the cancellation PAY500.  Workaround is on the personnel end.

[image: image9.wmf]Form 03-0009.doc 

(40 KB)


· Number 03-0010

Incorrect work schedule/hours being flowed when a retro action is processed after employee had a change in work schedule or hours.  Workaround on personnel end.
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	*Rescinded*

Personnel/Payroll Workarounds
	The following personnel/payroll workarounds are rescinded as a result of system changes resolving the specific problems.

· 02-0004 - Problem was fixed in patch 46  

· 02-0013 - Problem was fixed in patch 47

	
	

	Foreign Allowance Processing Guide – Version 5
	
[image: image11.wmf]CPMS Foreign 

Allowance Process...



	
	

	Update to Transfer Interagency Process
	Guidance issued 3 April has been updated to add additional instructions and clarify some existing ones.
Summary of Changes: Page 6 of the guide, steps 9 and 10 were changed to clarify the steps.  Need to process the Interagency Request Form before trying to process the appointment.  Also, need to wait for the information to flow to the gaining agency before processing the appointment.   There were two (2) new fields of information added: page 7 - Viewing the Pseudo Appointment and page 9 - Cancellation of a CAO or Transfer Interagency.  

In addition a problem has been discovered when using the CAO-Pre-Cancellation routine.  The system is setting the effective date of the cancellation action to the employee’s SCD date versus the true effective date on the Inter-Agency action.  The problem and workaround can be found in the Personnel/Payroll Interface Workaround, 03-0009.  The workaround is as follows:

Immediately following the completion of the NOA 001 to an Interagency action, you must use the Regeneration responsibility to retrieve the Interagency transaction and change the following fields accordingly:


Nature of Action Code – Change to 001


Corrected NOA Code – Change to the NOA code that was used in the Interagency 

 
action

Once the change has been saved, a Pay500 will be produced that reflects the values payroll needs to properly drop the action.  You should wait a couple of days and check DCPS using view access to ensure the action has posted properly at payroll.

You can access the guide at:  http://www.afpc.randolph.af.mil/mdcpds/TOOLS&REFERENCES.htm  under DCPDS-Transfer Inter-Agency Process.

	 
	

	Obligating Positions to Employees Who Are On LWOP-US
	Effectively immediately, do not enter any data into the DCPDS area Person, Extra Information, US Government Person Group 2 (i.e., the flex-fields for “Date Statutory Ret Rights”, “Obligated Position Number” and “Obligation Type”) when an employee goes on LWOP-US (NOAC 473).  There is no legal basis or regulatory requirement for obligating position to employees who go on LWOP-US.  The requirement is to restore them to their position or an equivalent job within the agency upon return from active duty.  AFPC initially agreed to input the 5 year date for restoration in “Date Statutory Ret Rights” at the request of some of our servicing CPFs.  The “Obligated Position Number”, and “Obligation Type” should not be entered - - by doing so it has caused serious problems with the reduction in forces (RIFs) we are currently running.   

Should the servicing CPF need to track this information (i.e., 5 year date or expected return date) you can use the Personal Contingency Area of DCPDS and input the appropriate date(s).  CPFs can document the LWOP-US expected return date by going to People, Enter and Maintain, Extra Information, Personal Contingency Area; click on the Details box, and fill in the appropriate date.  This area can also be reached from the RPA by going to Other, Person Extra Information, Personal Contingency Area.  There are five CCPO Suspense Codes and dates available for the CPF to document the expected return to duty (RTD) based on the orders to active duty (which may be much earlier than the date restoration rights expire).  It’s up to the CPF to decide if they wish to use this suspense area.

Also, if you receive a notice from DCPDS, requesting obligation information (such as SSAN or sequence number) when you are doing any action in DCPDS, you need to submit a trouble ticket to the Clearinghouse.  Do not workaround this by just providing the information.  We are having problems with unnecessarily obligated positions in DPCDS, which results in people competing in the wrong position in RIF.  

If you have any questions on documenting LWOP-US actions contact, DPCXT.

	
	

	GS Retroactive 1% Pay Adjustment Q&A
	Question:  The GS Retroactive pay adjustment processed this week-end, but when I look in HR or the CSU my record has not been updated with the new salary rate.  Why not?

Answer:  The GS Retroactive pay adjustment date tracked to January 12, 2003 to process the pay adjustment.  If intervening actions were found (WGIs, Promotions, etc.), HR was updated as of Jan 12 but the current pay was not changed.  Once corrections are done to the intervening actions,  your record will reflect the correct pay.  If intervening actions were not found, HR updated both the current and Jan 12 pay.

	
	

	Workaround for Validating Positions With Series 1106 and 1102
	A problem was discovered when trying to build or validate a position with series 1106 or 1102 and has Acquisition Program information.  Please use the attached workaround to resolve the problem. 
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	ART ID Coding
	We have identified a continuing problem where the ART IDs are incorrectly coded and require cleanup.  The “ASGN-CIV-ART-ID” (J5D under legacy), which is the ART ID in the PERSON DDF in DCPDS, is a staffing field and the “AUTH-CIV-ART ID” (JER under legacy)  which is the ART ID in POSITION DDF in DCPDS, is a classification field.

In DCPDS, the “ASGN-CIV-ART-ID” can be found in People, Extra Information, Military Affiliation and is input by the staffing specialists at the time of fill.  If the position is a Non-ART, it should be coded with a "T".  If the position is an ART Officer, then it should be coded with a "P".  If it is an Enlisted, then the code should be an "R".

In DCPDS, the “AUTH-CIV-ART ID” ID can be found in Position, Extra Information, Air Force Appropriated/Local National and is input by the classification specialists at the time the position is built.  If the position is an ART, it should be coded with an "R".  If the position is a Non-ART, then it should be "blank".  

HQ AFPC/DPC provides only two options for position build data:  (1) if it is an ART, we input an “R”; (2) if it is a Non-ART, we leave it blank.

We must ensure the above data fields are coded correctly in DCPDS to avoid any further cleanup.
For additional information please call AFPC/DPCMC, DSN 665-3053.

	
	

	Processing Details
	Several new enhancements and fixes to Details have been implemented with recent patches.  The Detail process has been simplified and includes the following changes:

· No Detail/Detail Approval In-boxes

· RPAs to be used for informational purposes only, then deleted

· SF 50s automatically generated and sent to PARIS upon entering 930 or 931 into Detail SIT

· 931 (Extension of Detail) can now be used

· Must be submitted and processed on time (prior to the 930 NTE date)

· Manager no longer needs to forward both the 930 (Detail NTE) and 932 (Termination of Detail) RPA

· Exception: 932 (Term of Detail) RPA is required if Detail is ended prior to the original NTE date

· 932 (Termination of Detail) Special Information Area generated automatically at COB of End Date along with SF-50

Updated Detail guidance has been posted the web at http://www.afpc.randolph.af.mil/mdcpds/TOOLS&REFERENCES.htm under DCPDS - Detail Guidance.  A copy of this guidance is also provided in this Advisory, reference attached.
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The new Detail guidance along with a powerpoint presentation were forwarded to RSC and IPCs to assist them in conducting internal training.  Please take the time to review the new Detail guidance before you begin processing Details.


	Civilian Personnel Data Support System (CPDSS)


	Use Only Approved Templates
	We’ve received numerous calls regarding CPDSS Patch Release 1.7.3.1 and would like to highlight one specific area that changed effective Monday, 17 Mar, with the load of this patch.

As mandated by Air Force, applicants should always be rated with an Approved Job Analysis Promotion Plan Template.  To ensure this is being done, the user will be prompted with a message informing them that a Test template is not allowed and that an Approved template must be used or the current template will need to be promoted to an Approved status before the generation of a certificate is provided.

Please ensure that this change is highlighted to your HR staff using CPDSS. (AFPC/DPCXT)


	Miscellaneous Information 


	PARIS Upgrade to the PureEdge IMT/ICS Viewer
	On 15 March, PARIS form viewer was upgraded from FormFlow to the PureEdge IMT/ICS viewer.  

NOTE: FormFlow will still be available to view non-AF forms and AF forms that have not yet been converted to the new viewer format.

- When you attempt to open an "AUTO" form such as an SF50 you will see the following screen.  Please make sure you highlight "PureEdge" and click "OK".
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- The form will now come up in PureEdge instead of FormFlow.

- For instructions on how to Print documents please go to http://intraweb/imtcbt/print_imt01.htm
- For instructions on how to E-Mail documents please go to http://intraweb/imtcbt/email_imt01.htm
- For the entire PureEdge IMT/ICS Viewer CBT please go to http://intraweb/imtcbt/
If you encounter any problems please send an e-mail to AFPC/DPCXO2 PALACE Compass Systems (PALCOMSYS) with the following information:  User, Phone/IC #, System #, and Workstation #.  (AFPC/DPCX)

	
	

	Business Objects Tips and Tricks
	Business Objects Tips and Tricks are located at http://www.afpc.randolph.af.mil/dpc/BO/bus_objects_tips.htm

	
	

	Where to Find Tools & References


	Have you ever been asked “Where can I find a guide or reference materials” or have you looked for a particular guide for yourself on the Directorate of Civilian Personnel Operations (DPC) home page?  Yes it can be confusing but can become a very useful source of information once you know where to look.

We hope the below information will assist you in your navigation efforts.  First click on the AFPC/DPC Home page link, and then scroll over to the DCPDS link at the top of the page. (A drop down box will appear) Click on Tools & References link.
http://www.afpc.randolph.af.mil/dpc 
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The items posted on the DPCXTT Tools & References page come from many sources.  In the Tools & References area you will find the most recent User Guides/Manuals. I.e. Air Force Unique (CSU, cVIP), DCPDS, Resumix/CPDSS, Local National Guide just to name a few. 

The guides along with the updates are posted by the DPCXTT function and can be very helpful when needed.  Our goal is to maintain the most current and updated guides to ensure everyone has the most recent and accrete information available to them with just a click of the mouse. 

Take a moment, check it out. Yes the look of the Tools & References page has change but the material is still the same.  Let your co-workers know and pass the word.  Then “book mark” the link for a easy reference.
We are in the process of making these pages even more user friendly and we welcome your comments and suggestions.

	
	

	Changes to AFPC/DPC Website
	Be advised that CANS, Clearinghouse and the Civilian Virtual Inprocessing applications have been moved to a new server.  If you have these items bookmarked, please enter these applications through normal channels.


	Hours of Operation (all Central Standard Time)

	Functional Clearinghouse

0630 - 1700

	Technical Clearinghouse
0600 - 2300



	 Clearinghouse
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 Have a Question on or Need Status of a Ticket?
If you have a question regarding a particular clearinghouse ticket, please send it via email to the Clearinghouse mailbox, afpc.dpc.clearinghouse@randolph.af.mil.  Many of you may not be aware that there are three locations a ticket can be during the research phase, Tier 1 (Functional), Tech (Technical), or Tier 2 (Functional or Technical (includes vendor/contractor).  By sending your question to this mailbox, it will be quickly forwarded directly to the current location where the ticket is and to the specialist currently working the issue.
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 Do You Need to Complete a Template?
All Functional problems require the submission of a DCPDS Problem Report Template.   Although you may have reported the problem, this office cannot research this or any problem reported until a complete template (complete details) is received. The template is located at http://www.afpc.randolph.af.mil/clrhouse/default.htm. All templates must be saved as a word document (.doc)
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 Contact Us

· By Phone
AFPC and local callers dial 527-2400 (access codes 5, 7, etc. will not work), all other areas dial 1-888-368-9367.  To report a Technical problem, press 1, if you are calling to report a Functional problem, press 2.

· Internet
Only Functional problems may be reported through the Internet, by authorized Clearinghouse POC’s.  All customers may view the status of a reported problem via the web.  http://www.afpc.randolph.af.mil/clrhouse/default.htm



	Training and Reference Materials

	
AFPC/DPCXTT regularly updates the AFPC DCPDS website located at http://www.afpc.randolph.af.mil/mdcpds/default.htm.
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PROBLEM:


A problem was discovered (APP-07207) when trying to build or validate a position with series 1106 or 1102 and  has Acquisition Program information, see error below. 
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SOLUTION:


This solution works for new builds, quick copies and alterations to existing positions. On the quick copy, it has to run through the fix twice, but ultimately it worked. 


Go into the position's Extra Information, and delete the value in the Career Level field 


within Acquisition Program Information. Save the position and validate it from the Extra Information window, disregarding the errors. Re-enter the career level value. Save and validate from the Extra Information window. The same APP-07207 error message will come up, but when the Extra Information window is closed, the position is validated.
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