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The Clearinghouse Advisory is published by AFPC/DPCXT (Functional Clearinghouse).  Your comments and questions are welcome.  Please address them to:

HQ AFPC/DPCXT

550 C Street West Ste 57

Randolph AFB TX 78150-4579

Email:  Chuck.Zedek@randolph.af.mil
	Highlighted Area
Routing RPAs
We have discovered a problem with HR users causing a "NOT_ROUTED" status on some RPAs they have updated in HR.  This is caused by reopening a completed RPA from a stale Inbox screen.     

When an RPA is processed with "Update HR", the status of the RPA (routing and history area) correctly shows "HR_UPDATE_COMPLETED".   This must be the last line in the RPA history in order to capture statistical data and the RPA history accurately.  If the user re-opens the RPA for any reason, it creates a new erroneous status line as "NOT_ROUTED".  

Effective immediately, users need to refresh their Inbox with Control>F11 each time after they Update HR on an RPA.  This will allow the RPA to disappear from the active RPA inbox and prevent the user from accidentally re-opening a completed RPA.  

DCPDS – Resumix Interface
Applicants
We have discovered that applicants are not flowing to DCPDS from Resumix.  Applicants must be manually built in DCPDS.  Clearinghouse ticket 1054136.

Requisitions

This is also a known problem with some Requisitions NOT flowing to Resumix. Clearinghouse ticket 1054654 (See attachment)
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	QUICK LINKS

	· Benefits and Entitlements - http://www.afpc.randolph.af.mil/dpc/BEST/menu.htm
· Classification - http://www.afpc.randolph.af.mil/dpc/Classification/class.htm
· Clearinghouse - http://www.afpc.randolph.af.mil/clrhouse/default.htm
· Defense Civilian Personnel Data System - http://www.afpc.randolph.af.mil/mdcpds/dcpds.htm  
· Directorate of Civilian Personnel Operations - http://www.afpc.randolph.af.mil/dpc/
· Employment - https://www.afpc.randolph.af.mil/afjobs
· Requisition Audit Report - http://www.afpc.randolph.af.mil/dpc/doclib/ReqAudit.htm
· System Administration - http://www.afpc.randolph.af.mil/dpc/SystemAdministration/index.htm
· System Status Report - http://www.afpc.randolph.af.mil/dpc/SystemAdministration/index.htm
· Tools & References - http://www.afpc.randolph.af.mil/mdcpds/default.htm


	Defense Civilian Personnel Data System (DCPDS)


	*Rescinded*
Personnel/Payroll Workarounds  

	The following payroll workarounds are being rescinded.  

· 03-0009R   CAO-Pre-cancellation routine setting eff date of 001 to employees SCD date

· 03-0014R   NOA 825 flowing without Drawdown Action Indicator 

· 03-0015R   1##, 5##, 7## actions on grade retention recv PEI error
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	Personnel/Payroll Workarounds  


	· Number 03-0017

A system edit is causing all transactions to reject back to the personnel office in error for the Distance Learning Teachers.
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	New Version of Web Based RPA Tracker Tutorial
	The web based Air Force RPA Tracker Tutorial was recently updated to reflect new event codes for servicing activities who do not use CPDSS/Resumix for their external fill/recruit actions.  The use of the new codes will facilitate the development of tracking data for fill/recruit actions AF-wide.  The RPA Tracker Tutorial is located at http://www.afpc.randolph.af.mil/dlearn/webcast/RPA_Tracker/default.htm.

	
	

	CAO Interagency Transfer
	Air Force step-by-step instructions on completing Interagency Transfer actions.


[image: image7.wmf]Acrobat Document





	Miscellaneous Information


	Air Force Priority Problem Reports
	Please use the following link to review the latest list of Air Force Priority Problem Reports.

http://www.afpc.randolph.af.mil/clrhouse/default.htm

	
	

	New Air Force Customer Service 1-800 number
	The new Air Force Customer Service Center 1-800 number was established as a part of the Air Force Customer Transformation effort to link together personnel and payroll call centers for appropriated fund civilians (and applicants for appropriated fund employment), active duty military and reservists.


[image: image8.wmf]Single 1-800#.doc 

(34 KB)


In addition to the Recruitment Service Center (RSC) and BEST, the other players of the Air Force Customer Service Center single 1-800 number are:

· Employment Verification (Voices to callers the "Work Number Employment Verification" toll free number)

· AFPC Technical Assistance Center (TAC) (Technical support for applications such as AFPC Secure Password)

· AFPC Contact Center (Personnel Inquiries for Military Active Duty, Reserve, Guard, vMPF assistance, Discrimination and Sexual Harassment Concerns)

· ARPC Denver (Air Force Reserve and Guard personnel inquiries)

· DFAS-Cleveland (Air Force Military Pay Inquiries, myPay navigation, iPIN) 

Once employees (or applicants for employment) call the new 1-800 number and press the appropriate prompt for civilian, the system will voice options for Employment Opportunities, Benefits and Entitlements and myPAY.  Once the employee (or applicant) selects the appropriate prompts for Employment Opportunities or Benefits and Entitlements, it will take the caller to either the Employment or BEST automated phone system.  If the employee presses the prompt for myPay, the DFAS contact center assists with PIN resets and issues associated with the myPay web application -- the DFAS Contact Center representatives are not able to help civilian employees with pay-related matters.  Civilian employees with pay-related matters will continue to contact the local CPF, their DFAS Customer Service Representative, or BEST (if benefits related).

The Air Force Customer Service Center toll-free number is 1-800-616-3775 for all stateside callers (to include those calling within the San Antonio Texas area).  Employees (or applicants for employment) calling from foreign areas will continue to use our existing 1-800 numbers for now.  International access issues to the Air Force Customer Service Center 1-800 number are being worked.  Hearing impaired callers will continue to reach the RSC and BEST using our current TDD numbers (1-800-382-0893 or, if calling within San Antonio TX, 565-2276).

Until the Feb 04 timeframe, employees and applicants will be able to reach the RSC and BEST via both the new 1-800 number and our current toll-free numbers.  This overlapping timeframe will provide us an opportunity to make changes to the RSC/BEST homepage and marketing materials.  If you have the current RSC or BEST toll-free numbers (1-800-997-2378 or 1-800-699-4473 & corresponding local numbers) listed on your web site or on any marketing materials, we recommend you change the numbers not later than 31 Jan 04.  We do plan on voicing to callers the number will be changing and providing them the  new toll-free number.  Also, once our current 1-800 number no longer exists, should the employee dial the old number, the system will voice the new number to the caller.

The Clearinghouse, RSC/BEST TDD, and BEST CPF Line toll-free numbers will not be part of the new 1-800 number and their telephone numbers will not be changing.

	
	

	Masking SSN on Leave and Earnings Statement
	The Defense Finance and Accounting Service (DFAS) has announced that effective the pay period ending January 24, 2004, only the final 4-positions of the Social Security Number (SSN) will be displayed on the hard-copy LES.  See the attached document for more.
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	Updated DCPS Pay 500 Format
	Attached is the most current DCPS Pay 500 Format dated May 2003.  Please note the changes to RCD-POSN numbers 203-206 and 295-302.
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	Request for Payroll Workaround Form


	Attached is a template and fax cover sheet that is required for submission of requests for payroll workarounds whether it be for individual records OR related to a system deficiency that CPMS would issue Official Workaround.  Please distribute this form to the broadest level where users would be requesting manual intervention by payroll.  The template MUST be stored on the users PC as a template.  The user will then go into WORD, select FILE / NEW and select this template.  The form will then be completed electronically and must be e-mailed to the AGENCY Payroll Interface POC for review and approval.  The Agency POC will then forward the form to CPMS for coordination with payroll and further approvals.  The form will ultimately be returned to the user with the approvals recorded and payroll office instructions provided.  We anticipate that this whole procedure should take no longer than is now being required to do these using other, less controllable, methods.  USE OF THIS FORM IS MANDATORY EFFECTIVE TODAY.  Please note that the form requires a Remedy number for EACH and EVERY request.  If your need is for a workaround that has resulted from something not yet identified or documented in DCPDS Remedy, you MUST submit the report before requesting the workaround.  If you have a problem that is already documented in Remedy, please be sure to look in the Remedy Workaround field for appropriate action before sending a request to us.  

The payroll centers will no longer accept ANY manual workaround requests that have not been through the appropriate procedures and reflect CPMS issued workaround numbers. 
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	Hours of Operation (all Central Standard Time)

	Functional Clearinghouse

0700 - 1700

	Technical Clearinghouse
0600 - 2300



	 Clearinghouse
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 Contact Us

· By Phone
AFPC and local callers dial 527-2400 (access codes 5, 7, etc. will not work), all other areas dial 1-888-368-9367.  To report a Technical problem, press 1, if you are calling to report a Functional problem, press 2.

· Internet
Only Functional problems may be reported through the Internet, by authorized Clearinghouse POC’s.  All customers may view the status of a reported problem via the web. http://www.afpc.randolph.af.mil/clrhouse/default.htm
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There is a known problem with some Requisitions NOT flowing to Resumix. If the position on the RPA was built with a Career Level of, 9 – None/Unknown (No longer valid for use) it will not flow to Resumix.  It will also cause the Requisition Interface process to stop.  Lockheed Martin has to restart the interface each time a requisition breaks the process.
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DEFENSE FINANCE AND ACCOUNTING SERVICE

ARLINGTON i
1931 JEFFERSON DAVIS HIGHWAY 3_,}’&
ARLINGTON VA 22240-5291 LSy eRsany

DFAS-DFC

MEMORANDUM FOR DISTRIBUTION

SUBJECT: Leave and Earnings Statement

This is to inform you of the Defense Finance and Accounting Service’s intent to mask
part of the social security number (SSN) on the hard-copy Leave and Earnings Statements (LES)
that are mailed to the civilian employees’ home address on record. Effective the pay period
ending January 24, 2004, only the final 4-positions of the SSN will be displayed on the hard-copy
LES. This change will not impact the electronic LES available on myPay, which will continue to
display the entire 9-position SSN.

We believe that this change is necessary in order to address concerns raised by employees
with respect to identity theft. This memorandum serves as notification to allow you time to
resolve any related labor/management issues.

Any questions concerning this memorandum may be directed to Mr. Paul Axe at
(703) 607-5023 or DSN 327-5023.

Qe
(err S Hinton
Director for Finance

cc: DFAS-ARL/HF (Teresa Briley)
Director, Military and Civilian
Pay Services
Director, Civilian Pay Services
National Security Agency (Laneita Kisamore)

Your Financial Partner @ Work
www.dfas. mil
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