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26 August 2002

MEMORANDUM FOR DEERS/RAPIDS SITE SECURITY MANAGERS

SUBJECT: Recharged Toner Cartridges 

    The DEERS/RAPIDS Operations Division supplies a new toner cartridge with every printer provided to a DEERS/RAPIDS site. It is the responsibility of each site to replace used toner cartridges with approved new replacement cartridges. 

    RAPIDS sites must not use recharged toner cartridges. While some vendors can supply acceptable recharged toner cartridges, we have found that many on the market are inadequate. Unfortunately there is no practical way to tell the difference. The inadequate cartridges may be defective, and those that are have a tendency to leak, damage the printer, and increase overall RAPIDS maintenance costs. We have also learned that recharged cartridges may not print the photo to acceptable standards so that fading over time requires reissue of the teslin card before it would have otherwise been necessary. Most importantly of all, new cartridge toner quality is required to assure that the bar codes can be scanned by the scores of applications developed by the Uniformed Services. In summary, the transitory savings realized by purchasing recharged toner cartridges is far out-weighed by increased maintenance costs, the workload and materials required to replace inferior cards, and the inability of cards to be scanned for critical Service missions. 

    The following information may be used to order authorized replacement toner cartridges:  

Hewlett Packard 5 part number 92298A, 92298F, or C3973A

Hewlett Packard 4000/4050 part number C4127A or C4127X

Brother HL-960/1260 part number 92298A 

HP LaserJet 6Pxi part number C3903A or C3903F (Asia only)

HP4100 part number C9720A

    If you have any questions, please contact the DEERS/RAPIDS Operations Division at (703) 696-2000/1 or DSN 426-2000/1. 

/s/

Edward H. Haldeman, GS-15





Chief, DEERS/RAPIDS Operations Division
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