UNCLAS 

A/257 B/235 

311900Z OCT 01 

TO:  AIG8106,7309,10607, ALMAJCOM, ALPERSCOM 

        ANG CRYSTAL CITY VA ANGDP 

UNCLAS 

FOR ALPERSCOM INFO ONLY 

SUBJECT:  AUTHORITY AND INSTRUCTIONS FOR UPDATE OF MIL-TO-MIL SPOUSES IN DEERS TO ACCOMMODATE FAMILY MEMBER SGLI (FMSGLI) PROCESSING.  SUSPENSE:  31 DEC 01.

PLEASE PASS TO DPM/DPMP/DPMPS 

I.  FOR THE MPF CUSTOMER SERVICE ELEMENTS, USE THIS AIG SUPPORTS THE PREVIOUSLY SENT E-MAIL  AS  AUTHORITY TO START UPDATING MIL-TO-MIL MEMBERS IN EACH OTHERS DEERS RECORD.  THESE PROCEDURES WILL BE INCORPORATED IN A FUTURE REVISION TO AFI 36-3026(I).   

II. THE FMSGLI PROGRAM REQUIRES FAMILY MEMBER INFORMATION MAINTAINED IN THE DEERS DATABASE.  ALTHOUGH RAPIDS ALREADY REFLECTS THE JOIN SERVICE MARRIAGE (JSM) CONDITION AND THE MILITARY SPOUSE'S SSN, THIS IS NOT ENOUGH INFORMATION FOR FMSGLI ELECTIONS TO PROCESS VIA THE DEFENSE MANPOWER DATA CENTER (DMDC) WEB BASED FMSGLI APPLICATION.  THE FOLLOWING INFORMATION IS MANDATORY, NAME, DATE OF BIRTH, MARRIAGE, AND ETC.  

III.  IMMEDIATELY USE THE PROCEDURES IN PARAGRAPH IV TO UPDATE THE MIL-TO-MIL SPOUSE INFORMATION IN RAPIDS 6.X UNDER EACH JSM MILITARY MEMBER.   THE DATE OF MARRIAGE IS NOT REFLECTED IN DEERS IN THE INDIVIDUAL MEMBER'S RECORD.   THE PROCEDURES IN THE FOLLOWING PARAGRAPH MUST BE FOLLOWED TO ENSURE THE IMMEDIATE TERMINATION OF ENTITLEMENTS UNDER THE SPONSOR SPOUSE IN DEERS; EACH  MILITARY MEMBER HAS THEIR OWN ENTITLEMENTS AND CANNOT BE REFLECTED AS HAVING TWO SETS OF ACTIVE ENTITLEMENTS IN DEERS.

A.  MEMBERS WHOSE DEERS RECORD ALREADY REFLECTS JSM; ONLY ONE MEMBER NEEDS TO PRESENT A COPY OF THE MARRIAGE CERTIFICATE TO THEIR MPF CUSTOMER SERVICE FOR UPDATE OF BOTH RECORDS.  (THIS PROCEDURE IS IN PLACE, ONLY, FOR THE INITIAL CAPTURE OF JSM SPOUSE DATA.)

B.  FOR NEW JSMS; EACH MUST REPORT AND PRESENT A COPY OF A MARRIAGE CERTIFICATE TO  UPDATE THEIR OWN RECORD.  

IV.  UPDATE PROCEDURES FOR JSMS.  THE FOLLOWING INFORMATION REVISES TRAINING SCENARIO 1.2. ON PAGE 7-3 OF THE 6.0 RAPIDS TRAINING GUIDE, REVISION 1.2, APRIL 2001. 

1.2 UPDATE A MILITARY SPONSOR'S MARRIAGE STATUS TO REFLECT A JOIN SERVICE MARRIAGE (JSM) 

1.2.1 JSM SPONSORSHIP 

1.  OPEN EACH SPONSOR INDIVIDUALLY. 

2.  OPEN CHARACTERISTICS VIEW. 

3.  ON THE SPONSOR SPECIFIC TAB, PLACE A CHECK MARK IN THE JOIN SERVICE MARRIAGE CHECKBOX AND ENTER SPOUSE'S IDENTIFIER. (DOES NOT NEED TO BE REPEATED IF ALREADY REFLECTED)

4.  ADD SPOUSE TO THE RECORD.  (REFER TO SECTION 7.3).  NOTICE:  THE SYSTEM AUTOMATICALLY SET THE BENEFITS START DATE AS THE DATE OF MARRIAGE OR THE SPONSOR'S SERVICE START DATE. 

5.  ON THE RELATIONSHIP CONDITION TAB, CLICK ADD RELATIONSHIP CONDITION. 

6.  SELECT "TERMINATE ENTITLEMENTS UNDER SPONSOR," ENTER THE MARRIAGE DATE OR THE SPOUSE'S START DATE IN THE MILITARY (WHICH EVER DATE EFFECTED THE JSM STATUS) FOR THE DATE ENDED DEPENDENCY.

7.  SELECT SAVE FAMILY (SEND TO DEERS DATABASE) 

NOTE:  FAMILY MEMBERS MAY NOT BE ENROLLED TO RECEIVE THE SAME BENEFIT(S) UNDER MORE THAN ONE SPONSOR.  JSM'S EACH HAVE THEIR OWN ENTITLEMENT.  THEREFORE, THE REASON THIS TRANSACTION IS INCORPORATED AND REQUIRED IS TO ACCOMMODATE THE NEW FMSGLI PROCESS.

V.  KEEP IN MIND.  THERE ARE JSMS THAT ARE NOT BOTH ACITVE DUTY.  IN THESE CASES, A MIL-TO-MIL SPOUSE MAY BE ENTITLED TO BENEFITS UNDER THE OTHER.  EXAMPLE:  ACTIVE DUTY SPOUSE WITH A RESERVE/GUARD (NOT ON ACTIVE DUTY) SPOUSE.  THE RES/GRD SPOUSE WOULD BE ENROLLED UNDER THE AD SPOUSE WITH BENEFITS.  DO NOT GO IN AND TERMINATE ENTITLEMENTS (AS REFLECTED IN PARAS IV 5 & 6 OF THIS MSG) UNLESS THE RES/GRD SPOUSE REPORTS FOR AD FOR 31 DAYS OR MORE.  THE REVERSE WOULD BE THAT YOU DO TERMINATE ENTITLEMENTS ON THE AD SPOUSE WHO IS LOADED UNDER THE RES/GRD SPOUSE'S DEERS RECORD.  WHEN BOTH MEMBERS ARE IN A RES/GRD STATUS (NOT ON AD); TAKE NO ACTION TO TERMINATE ENTITLEMENTS UNTIL ONE OR THE OTHER OR BOTH ARE PUT ON ACTIVE DUTY STATUS FOR 31 DAYS OR MORE.  

VI.  THE MPFS NEED TO IDENTIFY THE JOIN SPOUSE POPULATION AT EACH INSTALLATION AND INSTRUCT THEM TO REPORT TO CUSTOMER SERVICE WITH A MARRIAGE CERTIFICATE FOR UPDATE OF THE DEERS DATA BY 31 DEC 01. ADVISE THEM THAT OSGLI HAS GRANTED AN ADDITIONAL 30-DAY GRACE PERIOD THAT EXPIRES ON  31 DEC 01 AND THAT ANY UPDATES AFTER THIS DATE MAY IMPACT COVERAGE ELIGIBILITY AND PREMIUMS.     

VII. USE THESE INSTRUCTIONS UNTIL THE TRAINING GUIDE IS REVISED.  REFER QUESTIONS ON UPDATE PROCEDURE TO AFPC/DPSFR, DSN:  665-2089/2467 OR AFPC/DPSFM, DSN: 665-5291.  

