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Summary:
The purpose of this document is to identify and provide corrective actions for service members assigned to your MPF with DOS/ETS/DOE discrepancies.  This document, along with the UPRG (AF Form 1411 (Extensions) and the DD Form 4 (Reenlistment)) and a current T-17 printout from your Finance Office must be used.

If you or your reenlistment technicians have any questions, after reading this document, please contact HQ AFPC/DPPAER at DSN 665-2090.  

What must be done?
Your Reenlistment Office must use the data recon, along with source documents (extension/reenlistment documents and T-17), to correct the MMPA, MilPDS or both.  There may be instances when corrective action was taken after the reconciliation and before you have a chance to generate an update.  In these situations, nothing is required as long as the MMPA and MilPDS are correct.  In many situations the necessary corrections can be made via a MilPDS updates, in other situations, the MPF will need to contact DFAS directly (see DFAS intervention below).

What if affected by STOP 

LOSS?
Individuals affected by STOP LOSS will not have a source document in their UPRG.  Reenlistment sections are required to work closely with Separations sections on these affected individuals.  Separations may have a complete list of who were extended under STOP LOSS.  In order to correct these errors, the UPRG must be available as well as a current T-17 or MMPA inquiry on these Format Ids: TU, TH, TG, TS, NN, N7, and R7.  

DFAS intervention?
Where DFAS intervention is necessary, the reenlistment technician will input the request in CMS and refer the request directly to DFAS for action.  
1. Case Type:  RECON-REENLISTMENTS (Enter/Update a case) for all Data Recon cases.  Do not use this case type if the case is not on the Data Recon.
2. Case Info:  Case description:  state what needs to be corrected

3. Root Cause of the Problem:  Other
4. Explain (use only with Other Root Cause):  DATA RECON
5. Category:  Process

6. Case Type:  Recon Reenlistments:  All requests must be completely filled in 
7. Input Point:  Action Comments:  “Member on DATA RECON”

8. Action:  Refer case to DFAS/AC (click on refer)
Do not send any requests to DFAS that are not generated from the data reconciliation.  Requests that are received via email rather than via CMS will be returned with no action taken.  

Recommended MMPA view
While a T17 MMPA printout is useful, we suggest only inquiring on the following Format Ids: TU (DOS), TH (ETS), TG (DOE), TS (TOE), NN (Reject), N7 (Projection), and R7 (SRB).   This information is all that is required to sufficiently research reenlistment / extension discrepancies.   
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[Example of TU, TH, TG, TS, NN, N7, and R7 MMPA inquiry]

Legend for symbols used

<  less than

= <  equal to or less than

>  greater than

Possible E63/C required for an extension
IF

MMPA DOS = MilPDS DOS


MMPA ETS < MilPDS ETS


MMPA ETS < Current Date

THEN


Possible E63/E6C is required to update projected extension



IF




MMPA ETS = < Current Date + 120 days


THEN




Update E63 

EXAMPLE:

                                               DOS     ETS    DOE

F   SMITH THEODORE D                  34      030903  020603 980304                                                        

P   SMITH THEODORE D                          030903  021003 980304  

NOTE:  For this example, MilPDS is correct and since MMPA ETS is a future date, update E63 for the 4-month extension; then within 120 days of ETS, another E63 will be required for the 11-month extension



IF




MMPA ETS < Current Date



THEN




Update E6C

EXAMPLE:

                                               DOS     ETS    DOE

F   SMITH THEODORE D                  34      030903  020303 980304                                                        

P   SMITH THEODORE D                          030903  021003 980304 

NOTE: For this example, MilPDS is correct and since MMPA ETS is a past date, update E6C for the    7-month extension; then within 120 days of ETS, an E63 will be required for the 11-month extension

Legend for symbols used 

<  less than

= <  equal to or less than

>  greater than

Possible erroneous reenlistment/extension consummated on MMPA
IF


MMPA DOS > MilPDS DOS


MMPA ETS > MilPDS ETS

THEN


Possible erroneous reenlistment/extension consummated on MMPA

Or

Possible erroneous reenlistment/extension consummated on MILPDS


IF



MMPA is erroneous and MilPDS is correct


THEN



Input into CMS to DFAS IAW above guidance

EXAMPLE:




  DOS     ETS    DOE

F   MOORE JONATHAN M JR               37     051011  051011 011012   

P   MOORE JONATHAN M JR                      020728  020728 970329    

IF



MilPDS is erroneous and MMPA is correct


THEN



Correct MilPDS (DOS, ETS, DOE, TOE, RE Code, and Category Enlistment)

EXAMPLE:




   DOS     ETS    DOE

F   MOORE JONATHAN M JR             37       051011  051011 011012   

P   MOORE JONATHAN M JR                      020728  020728 970329                                                                                                                                    


IF



MMPA is erroneous and MilPDS is erroneous


THEN



Input into CMS to DFAS IAW the guidance on page 1

And 

Correct MilPDS (DOS, ETS, DOE, TOE, RE Code, and Category Enlistment)


EXAMPLE:




   DOS     ETS    DOE

F   MOORE JONATHAN M JR               37      051011  051011 011012                                                        

P   MOORE JONATHAN M JR                       020728  020728 970329
Legend for symbols used 

<  less than

= <  equal to or less than

>  greater than

Possible E63/C missing for an extension or possible erroneous extension
IF


MMPA DOS < MilPDS DOS


MMPA ETS = MilPDS ETS


MilPDS DOS > MilPDS ETS


MilPDS ETS < Current Date + 120 days

THEN


Possible E63 Extension missing or erroneous extension


IF



MilPDS DOS incorrect


THEN



Correct MilPDS DOS by canceling erroneous extension

Or

If no projected extension in MilPDS – simply correct service dates

EXAMPLE:

                                                DOS     ETS    DOE

F   HERR TIMOTHY J                     36     020601  020601 970502                                                        

P   HERR TIMOTHY J                            030601  020601 970502


IF



Extension data missing on MMPA


THEN



Update an E63 if MMPA ETS is in the future



Or  

Update an E6C if MMPA ETS is in the past

EXAMPLE:

                                                DOS     ETS    DOE

F   HERR TIMOTHY J                     36     020601  020601 970502                                                        

P   HERR TIMOTHY J                            030601  020601 970502

Legend for symbols used 

<  less than

= <  equal to or less than

>  greater than

Possible TU4 Extension data missing
IF


MMPA DOS < MilPDS DOS


MMPA ETS = MilPDS ETS


MMPA ETS and MilPDS ETS > Current Date + 120 days

THEN


Possible TU4 Extension data missing


IF



PDS is correct and extension data missing on MMPA


THEN



Update TU4 and suspense record for 120 from MMPA ETS to update E63

EXAMPLE:

                                               DOS     ETS    DOE

F   FADDEN MARVIN D                   36      041029  021229 961230                                                        

P   FADDEN MARVIN D                           050129  021229 961230  

NOTE:  TU4 will update MMPA DOS to match MilPDS DOS                                                      


IF



MMPA is correct and erroneous extension on MilPDS


THEN



Correct MilPDS DOS by canceling erroneous extension

Or

If no projected extension is pending in MilPDS – correct service dates

EXAMPLE:

                                               DOS     ETS    DOE

F   FADDEN MARVIN D                   36      041029  021229 961230                                                        

P   FADDEN MARVIN D                           050129  021229 961230                                                        

Legend for symbols used 

<  less than

= <  equal to or less than

>  greater than

Possible MilPDS/MMPA Reenlistment / Extension error
IF


PDS DOS > MilPDS DOE + 6 years 1 month

PDS ETS > MilPDS DOE + 6 years 1 month

THEN


PDS/MMPA Reenlistment / Extension error


IF



PDS is incorrect

And



MMPA DOS and MMPA ETS are correct


THEN



Correct all applicable service dates in MilPDS

EXAMPLE:

                                               DOS     ETS    DOE

F   ROBINSON WILLIAM C                31      050724  050724 010725                                                        

P   ROBINSON WILLIAM C

                090722  090722 010724    

NOTE: 090722 is more than 6 years and 1 month from DOE (010724) and therefore must be corrected                                                    

IF



PDS is correct

And



MMPA DOS and MMPA ETS are incorrect


THEN



Input into CMS to DFAS IAW above guidance

EXAMPLE:

                                               DOS     ETS    DOE

F   ROBINSON WILLIAM C                31      050724  050724 010725                                                        

P   ROBINSON WILLIAM C

                090722  090722 010724    

IF



PDS is incorrect

And



MMPA DOS and MMPA ETS are incorrect


THEN



Correct all applicable service dates in MilPDS



And

Input into CMS to DFAS IAW above guidance

EXAMPLE:

                                               DOS     ETS    DOE

F   ROBINSON WILLIAM C



 090722  090722 010724                                                        

P   ROBINSON WILLIAM C                31      090722  090722 010725   

NOTE: 090722 is more than 6 years and 1 month from DOE (010724) and therefore must be corrected                                                                                                                                                                                  

Legend for symbols used 

<  less than

= <  equal to or less than

>  greater than

Possible STOP-LOSS TU4 required
IF


MMPA DOS < MilPDS DOS


MMPA DOS < MilPDS ETS

MMPA ETS < MilPDS ETS

THEN


Possible missing or erroneous Extension or Reenlistment

IF

Extension and

MMPA ETS prior to 2 Oct 2001 and

Not a STOP-LOSS extension

THEN

Update voluntary extension with an E6C

EXAMPLE:

                                                DOS     ETS    DOE

F   DOE JOHN                          38      020301  010301 950902                                                        

P   DOE JOHN                                  020601  020601 950902      

Note: In this example, there is a 12-month voluntary extension and a 3-month extension that could be voluntary or could be STOP LOSS.  The MPF would have to determine what type of extension it was                                                  


IF



Extension

MMPA ETS is after 2 Oct 01 – could be a STOP-LOSS extension


THEN

Update STOP-LOSS TU4 (if applicable)

Or

If not a STOP LOSS extension 

THEN

Update E63 if MMPA ETS is in the future

Or 

Update an E6C if MMPA ETS in the past

EXAMPLE:

                                                DOS     ETS    DOE

F   DOE JOHN                          38      020301  020301 950902                                                        

P   DOE JOHN                                  020601  020601 950902                                                        


IF



Reenlistment



MilPDS correct


THEN



Update E6C (if MMPA has not consummated any dates)

Or



If MMPA has consummated dates, input into CMS to DFAS IAW above guidance

Legend for symbols used 

<  less than

= <  equal to or less than

>  greater than

Possible MMPA missing an extension or reenlistment

IF


MMPA DOE < MilPDS DOE

THEN

Possible E63/C update or message to DFAS

IF 

MilPDS DOE/DOS/ETS are correct

And

MMPA is incorrect


THEN



Update E6C (if MMPA has not consummated any dates)

Or



If MMPA has consummated dates, input into CMS to DFAS IAW above guidance

EXAMPLE:

                                                DOS     ETS    DOE

F   DOE JOHN                          38      050509  041214 001215                                                        

P   DOE JOHN                                  050509  050109 010110        

NOTE:  In this example, MilPDS is correct and a message is required for DFAS


IF



MilPDS DOE/DOS/ETS are incorrect

And

MMPA is incorrect


THEN



Update all applicable service dates

And



Input into CMS to DFAS IAW above guidance

EXAMPLE:

                                                DOS     ETS    DOE

F   DOE JOHN                          38      050509  041214 001215                                                        

P   DOE JOHN                                  050509  050109 010110                                                        


IF 



MMPA is correct

And

MilPDS is incorrect


THEN



Update all applicable service dates in MilPDS

EXAMPLE:

                                                DOS     ETS    DOE

F   DOE JOHN                          38      050509  041214 001215                                                        

P   DOE JOHN                                  050509  050109 010110                              
Legend for symbols used 

<  less than

= <  equal to or less than

>  greater than

Possible 1 or multiple extensions not updated on MilPDS ETS
IF

MMPA DOS = MilPDS DOS


MMPA ETS = MilPDS DOS

THEN     


MilPDS DOS may need to be updated


IF



MilPDS ETS is incorrect


THEN



Update MilPDS ETS in service dates

EXAMPLE:

                                                DOS     ETS    DOE

F   DOE JOHN                          38      060511  060511 010712                                                        

P   DOE JOHN                                  060511  060412 010712      


IF



MilPDS ETS is correct


THEN



Update all applicable service dates and



Input into CMS to DFAS IAW above guidance

EXAMPLE:

                                                DOS     ETS    DOE

F   DOE JOHN                          38      060511  060511 010712                                                        

P   DOE JOHN                                  060511  060412 010712                                                        

Legend for symbols used 

<  less than

= <  equal to or less than

>  greater than

Possible multiple extensions missing from MMPA

IF


MMPA DOS < MilPDS DOS


MMPA ETS < MilPDS ETS

THEN


Possible extension missing


IF



MilPDS is correct

And

MMPA is incorrect


THEN



Update each extension individually with E63 

(If ETS is in the future and current date is within 120 days of entering extension); or



Update a TU4 if not within 120 days of entering extension; or



Update E6C




(NOTE:  extensions must be updated in chronological order)

EXAMPLE:

                                                DOS     ETS    DOE

F   DOE JOHN                          38      021003  020903 970804                                                        

P   DOE JOHN                                  031103  021003 970804


NOTE:  In this example, a 1-month extension is required taking member from 020903 to 021003; a 13-month extension is required taking member from 021003 to 031103


IF



MMPA is correct

And

MilPDS is incorrect


THEN



Update all applicable service dates

And 

Update E63 if within 120 days of ETS; or 

Suspense for update if not within 120 days of ETS

EXAMPLE:

                                                DOS     ETS    DOE

F   DOE JOHN                          38      021003  020903 970804                                                        

P   DOE JOHN                                  031103  021003 970804                                                        

Legend for symbols used 

<  less than

= <  equal to or less than

>  greater than

Possible extension missing or erroneous extension

IF


MMPA DOS = MilPDS DOS


MMPA ETS > MilPDS ETS

THEN


Possible extension missing or erroneous extension


IF 



MilPDS is correct and MMPA is incorrect


THEN



Update E63  (if ETS is in the future and current date is within 120 days of entering extension); or



Update E6C; or

(NOTE:  extensions must be updated in chronological order)


If MMPA ETS has consummated erroneously, input into CMS to DFAS IAW above guidance 

EXAMPLE:

                                                DOS     ETS    DOE

F   DOE JOHN                          38      030912  030212 980213                                                        

P   DOE JOHN                                  030912  020912 980213 

NOTE:  In this example, MMPA ETS should not have consummated until Sep 02


IF



MMPA is correct

And

MilPDS is incorrect


THEN



Update applicable service dates 

EXAMPLE:

                                                DOS     ETS    DOE

F   DOE JOHN                          38      030912  030212 980213                                                        

P   DOE JOHN                                  030912  020412 980213                                                        

Legend for symbols used 

<  less than

= <  equal to or less than

>  greater than

Possible missing extension on MilPDS or erroneous extension on MMPA

IF


MMPA DOS > MilPDS DOS


MMPA ETS = MilPDS ETS

THEN


Cancel erroneous extension or update extension if missing


IF



PDS is correct and MMPA has consummated an erroneous extension


THEN



Delete pending extension in MilPDS (if applicable) and

If STOP LOSS, update manual TU4; or

If no extension is pending in MilPDS, update TU6 to cancel erroneous extension

EXAMPLE:

                                                DOS     ETS    DOE

F   DOE JOHN                          38      020826  020526 960327                                                        

P   DOE JOHN                                  020526  020526 960327        


IF



MMPA is correct

And

MilPDS is incorrect


THEN



Update all applicable service dates

And

Update E63 if within 120 days or suspense for future update

EXAMPLE:

                                                DOS     ETS    DOE

F   DOE JOHN                          38      020826  020526 960327                                                        

P   DOE JOHN                                  020526  020526 960327                                                        
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