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TALKING PAPER

ON

ALTUS AFB FAMILY SUPPORT CENTER

PURPOSE

- To provide information on the Altus AFB Family Support Center

BACKGROUND

- The Altus AFB Family Support Center opened its doors in 1986

  -- Moved to present location on 20 Nov 96

      --- Family Services, which includes the Relocation Resource Center, Loan Closet, Airman’s 

           Attic, and a classroom seating 40, is located next door in renovated officers’ club

DISCUSSION

- Staff consists of 13 paid personnel

  -- 8 Civilians, GS-12 - GS-5, including PAQ Intern

  -- 2 Air Force members, 1 MSgt, 1 TSgt

  -- 1 Contract Family Services Coordinator

  -- 1 Armed Services YMCA Outreach Coordinator

 - Total Number of Yearly Customer Contacts for FY 2003:  121,200

- Employment Assistance Program 

  -- Strives to increase the marketability/employability of AF spouses and family members

  -- Services include employment information, resources, and referrals in the Altus area 

  -- Long distance job searches are provided for spouses embarking upon a PCS

  -- Over 11,264 client contacts in 2003 with 98% finding suitable employment 

- Volunteer Resource Program 

  -- Over 878 volunteers both on and off base; 214,912 hours of service 

- Relocation Assistance Program 

  -- 27,870 relocation contacts, 460 consultations and 2,759 Family Services contacts in 2003

  -- Sponsor Training provided in a variety of formats including monthly workshop in the

      FSC, “road shows” to the squadrons, one-on-one training, and an email slide presentation 

  -- Airman’s Attic averages 150 visitors and 22 donations each month

  -- Family Services maintains food voucher account through NAF

- Air Force Aid Society  

  -- Provided $69,000+ in emergency assistance in 2003 

- Family Readiness Program 

  -- Pre-TDY/deployment briefings 482+ delivered in FY 03 

  -- Morale Calls allow family members to call from their homes 2 times a week for 15 minutes;  

      1,900+ calls placed in FY 03

  -- Information Network - individuals regularly contacted by Readiness NCO 7,000+ personal 

      contacts made in FY 03

  -- “Hearts Apart Support Group” meets monthly for activities, outings, and pot luck meals 

  -- First ever “Operation Deploying Family” held 3 Dec 02 

  -- Daily briefings for students TDY to Altus AFB; 2,876+ briefed in FY 03

- Transition Assistance Program 

   -- 3-day Transition Assistance Workshop held monthly, 180 attendees FY 03

   -- Computers and software assist separating/retiring members OK VA visits on Mondays

   -- Red River Career Expo, largest job fair in southwest Oklahoma had 95 employers 

- Personal Financial Management Program 

  -- 200+ attendees (E-4s and below) attended Money Matters seminars in FY 2003;

  -- Workshops had 479 attendees

  -- Approximately 2,556 contacts for financial help

- Information and Referral Program 

   -- Provides link between the customer needs and services; there were 39,769 contacts in 2003

   -- Provides FSC marketing through a variety of media including E-mail 

   -- Eldercare pamphlet developed to assist individuals responsible for caring for the elderly

   -- Oklahoma Parents Center, Inc. Workshops provides training and information to parents 

   -- Altus AFB Community Resource Directory allows individuals to search by service 

- Armed Services YMCA Program (ASYMCA)

   -- Altus Armed Services YMCA a satellite of the Lawton branch of the ASYMCA

   -- National ASYMCA pays salary and FSC provides office space, equipment and supplies

   -- Contacts student spouses and all in First Term Airmen’s Center to welcomes and provide   

       information and referral

- Total Force Commitment

   -- Major Contractors include Boeing Training Systems and Flight Safety Services Corp

   -- Services available to all military/civilian personnel; some services extended to contract

       employees

   -- Support to GSUs 

      --- A two-person weather squadron operates at Fort Sill, Oklahoma, closed in Jul 03

RECOMMENDATION

None.  For information only

Ms. Theresa D. Gardiner/97 MSS/DPF/DSN 866-6761/jd/19 Nov 03
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