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TALKING PAPER
ON
BOLLING AFB FAMILY SUPPORT CENTER
PURPOSE

· To provide information on the Bolling AFB Family Support Center

BACKGROUND

· The Bolling AFB Family Support Center provides a variety of direct and indirect services to military members, retirees, Department of Defense civilians and family members assigned to the 11th Wing, a Direct Reporting Unit serving the USAF Chief of Staff.

DISCUSSION

· Staff

The branch consists of 14 authorizations


12 civilians, GS 13 – GS 9


2 Air Force members, 1 SMSgt, 1 TSgt


12 Volunteers

· Family Readiness

-- Personal and Family Readiness overview of services is provided at Newcomers’ Orientations and Commanders’ Calls

-- Personal and Family Readiness Training is held monthly at both the Bolling and Pentagon offices (per AFI 10-403)

-- One-on-one appointments are scheduled for service members, DOD civilians and family members preparing for deployments, lengthy TDYs or remote unaccompanied tours

-- Unit Family Outreach Program Training is provided quarterly and supported with monthly networking meetings

-- Crisis assistance is available, including participation on a Family Crisis Action Team and coordination of a Family Crisis Assistance Center

-- Deployment and remote tour support services and materials are offered, including Deployment Information Fairs for groups, guidance to unit leaders, command spouses and squadron Family Liaisons as well as participation on mobility processing lines

     -     Services and Activities

· The Transition Assistance Program assists separating/retiring service members and    

their families make as smooth and successful  a transition to civilian life as possible as well as Air Force civilian employees impacted by the drawdown and their family members. 

-- TAP provides a mandatory briefing on services and benefits available to members  

separating or retiring.
-- Direct assistance includes a comprehensive resource center, career coaching,

resume reviews, mock interviewing, various assessment tools (Myers/Briggs Type Indicator, Strong and Skill Confidence Interest Inventory, Self-Directed Search and the DISCOVER Program).

-- In conjunction with the Department of Labor a five-day TAP seminar is offered

once a month, which includes a Veterans’ Affairs Briefing, a three hour Financial Planning segment, TRICARE, SBP and Employer Panel.

-- Offer a variety of additional seminars to augment the TAP seminar such as

resume/cover letter writing, Veterans’ Federal Employment, interviewing, etc.

-- A strong partnership with Veterans of Foreign Wars, Department of Veterans’

Affairs and Labor, numerous employers, chamber of commerce to name a few.

   -  Career Focus Program assists spouses/retirees and their family members with career development and job search skills in conjunction with the TAP.  Direct assistance includes career coaching, resume review, interviewing and job leads.

-- A member of the Joint Employment Transition Service, which partners with the

USO to host job fairs once a quarter at various installations in the METRO area.

  -   Relocation Assistance Program provides information and services to relocating DOD employees and their families concerning their next duty assignment and community
-- Services include individual consultation, installation videos and educational workshops, Smooth Move, sponsorship program and Standard Installation Topic Exchange Service (SITES)

-- Information on Bolling and other National Capital Region installations is available on videos or in brochures

-- The Newcomer Orientation Program and community tours are coordinated 

  -    Family Life Education Program promotes family unity through various workshops and seminars which address the challenges throughout an individual’s or family’s life cycle

-- Services provided include assessments/referrals for family issues, parenting classes,

stress & anger management classes, Bundles for Babies, Heart Link and Hearts Apart support groups for families of deployed/remote tour members

  -    Personal Financial Management Program offers financial counseling, education and training to foster self-sufficient, financially responsible members, thereby promoting mission readiness and retention

-- Services include individual counseling, educational workshops, budget analysis,

debt reduction and retirement planning


      -- Financial education briefings are provided to a variety of base programs, such as  


      FTAC, TAP and Newcomers’ Orientation

   -    Air Force Aid Society is the official Air Force charity.  It provides emergency financial assistance by way of interest free loans, grants or combination of such things as


    -- Basic living expenses


    -- Essential transportation


   -- Emergency leave and travel

 
   -- Community enhancement programs: Give Parents A Break, Car Care Because We 


       Care, Bundles for Babies, Child Care for Volunteers and Child care for PCS

    - Volunteer Resource Program coordinates installation volunteer recruitment, works with on-base agencies to optimize volunteer opportunities

        -- Volunteer recruitment and referrals on- & off-base


  -- Training coordination 


  -- Recognition


  -- Volunteer Advisory Council (OPR)

    -  Information and Referral Program assists DOD personnel and their families with identifying and clarifying their needs to determine appropriate forms of assistance and provides linkage to those resources

              -- A database of regional and local area helping agencies and organizations is 

maintained on several FSC computers and with IDS Agencies

 -  Total Force Commitment
           -- Although there are no Guard or Reserves units attached to the 11th Wing, all Guard   

               and Reserve members in the National Capitol Region are welcomed to take advantage     

               of any Family Support Center services.

           -- Civilian employees are encouraged to take advantage of FSC services. Specialized   

               Transition programs are made available for civilians who are facing job lose due to  

               force restructuring. 

 -  Support to GSUs (if you have any, otherwise delete)


-- The 11th Wing FSC provides outreach services to 100 plus GSUs around the NCR and   

              to members stationed at embassies world wide  

RECOMMENDATION

  -  None, for information only

GS-13 Ginny Figgins, Bolling AFB/DSN: 297-0450/15 April 2003 Virginia.Figgins@bolling.as.mil  
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