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TALKING PAPER
ON
BROOKS FAMILY SUPPORT CENTER
PURPOSE

- To provide information on the Brooks City-Base Family Support Center

BACKGROUND

- The Brooks City-Base Family Support Center opened its doors in 1989.

-- The Family Support Center serves as the Brooks City-Base focal point for:

    program planning, development, analysis, promotion, enhancement and 

    effective delivery of a wide range of family services and programs to Air Force 

    members, DoD personnel/retired service members and their families

-- Brooks City-Base involves a partnership between the Air Force and the city of San Antonio

-- Population served is 11,000 active duty members, 1,500 civilians, and 3,487

      dependents/retirees

DISCUSSION

- Currently the FSC has 8 authorizations

-- 6 Civilians GS 12 – GS 7

-- 2 VA work studies

   -- 2 Air Force members, 1 MSgt, 1 TSgt

--- Services and Activities

-- FSC offers a wide range of core programs and services to include transition assistance, relocation assistance, family life education, readiness, Air Force Aid Society, Personal Financial Management, Information and Referral, career focus and volunteer

- Family Readiness Family Readiness NCO provides assistance and support during 

    mobilization and deployments for members, families, and leadership

-- Assists individuals during all phases of deployments with Family Care Plans, Hearts Apart 

     programs, videophones, Air Force Aid Society initiatives, and homecoming issues

- Relocation Assistance includes direct services and automated information systems such as 

    FAMNET, SITES, and Crossroads, which are available on the Internet

-- Partnerships with MPF for Sponsorship Training and information for inbound and outbound

    personnel

-- Oversees and conducts Newcomers Orientation Seminar

- Transition Assistance Program (TAP) provides separating and retiring personnel with the 

    necessary skills for a smooth transition to civilian life or a second career

-- Public Law requires members to receive pre-separation counseling NLT 90 days prior to date

   of separation

-- Short notice personnel are immediately referred to TAP

- Career Focus Program assists family members in securing employment by exploring skills and

   interests in planning career goals and developing job search skills, as well as exploring

   vocational training, educational assistance, and self employment possibilities

- Personal Financial Management (PFMP) services include information, education, and 

  counseling

- Air Force Aid Society (AFAS) provides Air Force members with interest free loans and grants 

   for basic needs and financial emergencies

   -- Brooks City-Base initiatives include Child Care for PCS, Bundles for Babies, and Heartlink

- Family Life Skills Education offers a range of preventive and enrichment programs designed to strengthen the adaptability of individuals and families to the demands of military life
- Information, Referral, and Follow-up helps individuals to identify and clarify needs and 
  determine appropriate forms of assistance

-- FAMINFO database established to provide linkages with appropriate agencies for services on-base or off-base
-- Crossroads established as official Air Force family web page 

- Volunteer Resource Program interfaces with base volunteer agencies to provide information and assistance with volunteer needs and utilization
--Volunteer Excellence Award was established to recognize federal civilians, family members, and military and federal retirees who perform outstanding volunteer community service of a sustained, direct, and consequential nature
- Total Force Commitment

-- Not Applicable
- GSU Support

-- Not Applicable
RECCOMENDATION

- None, for information only
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