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TALKING PAPER
ON
CHARLESTON AFB FAMILY SUPPORT CENTER
PURPOSE

- To provide information on the Charleston AFB Family Support Center (FSC)

BACKGROUND

- The Charleston AFB FSC opened its doors in 1987

- Renovated in 1997 at a cost of $1.1M, resulting in a modern 9,993 square foot facility

- Selected as AMC's Outstanding FSC (Small Unit) for FY 2000 

DISCUSSION

- Staff

-- The flight consists of 11 authorizations

--- 7 civilians:  1 GS-12, 4 GS-11, and 2 GS-9

--- 1 consultant Intern:  GS-7

--- 3 Air Force members:  1 MSgt and 2 TSgt (currently filled with 2 MSgts)

   -- Additional personnel

       --- 3 contract services:  receptionist, publicity specialist, and resource center specialist

       --- 15 Family Services volunteers

       --- 1 VA workstudy 

       --- 1 SC Employment Security Commission Veterans Employment representative (part time)

-- Supports an AF community consisting of 3,850 active duty personnel, 4,350 family 

    members, and 2,583 Reserve members assigned to the 315th Airlift Wing

- Family Readiness

-- Offers a wide range of services to members and their families before, during, and after 

    deployments and separations

    --- Supports a monthly average of 86 pre-deployment briefings, 475 morale call sign-ups, 

         177 personal contacts with family members, and 25 SpouseLINC contacts  

    --- Saves families an estimated $75K annually through community programs like "Car Care 

         Because We Care," "Give Parents a Break," and free calling cards

-- Training offered

    --- SpouseLINC:  provides commanders with volunteer network to support family issues; all 

         24 squadrons have at least one SpouseLINC member

    --- AF Heart Link:  orients spouses into their new AF lifestyle, currently on a quarterly basis; 

         1st Charleston program held on 30 Sep 02

- Transition Assistance Program

-- Provides monthly average of 62 separating and retiring military and family members with 

    skills and knowledge for smooth transition into civilian workforce

- Employment Assistance Program

  -- Assists a monthly average of 96 clients, providing them with information and job skills 

      training to enhance their employment marketability

- Relocation Assistance Program

  -- Averages 252 customers monthly; provides services to ease the stress of moving

  -- Orients members/families through a monthly newcomer's tour of historic Charleston

- Family Services

  -- Assists an average of 20 customers daily with the Airman's Attic, emergency 

      food locker, base brochures/videos and country videos, and the loan closet

- Air Force Aid Society

  -- Empowers military membersand families, including mobilized Reserve members, with 

      resources, allowing them to remain mission-focused

  -- Disbursed $188,550 to CAFB members through grants and loans during 2002

- Personal Financial Management Program

  -- Provides educational seminars, individual and family counseling to an average of 

     142 clients (Reserves included) monthly

- Family Life Program

  -- Provides information and classes designed to assist with adaptation of the military lifestyle 

  -- Recent classes included Women and Deployment, Stress Management and Deployment, 

      “The 7 Habits of Highly Effective Air Force Families," and Couples Communication

- Discovery/Resource Center

  -- Supports all FSC programs, providing hands-on assistance to an average of 26 customers per 

     day with information and computer resources 

  -- 8 computer stations offer Internet connectivity and software tailored to meet customers' needs  

- Total Force Commitment

-- Community enhancement programs available to activated AF Reserve and Guard members

-- Pre-deployment briefings and follow-up with family contacts available to all mobilized 

    Reserve and Guard members regardless of military branch

-- Core program services and activities available for all Reserve, Guard, and DOD civilians 

- Support to GSUs

-- Provides assistance to members assigned to the AF Climatoligy Center in Asheville, NC

RECCOMENDATION

- None, for information only
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