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TALKING PAPER
ON
HOLLOMAN AFB FAMILY SUPPORT CENTER
PURPOSE

To provide current information about the Holloman AFB (HAFB), Family Support Center (FSC)

BACKGROUND

Holloman FSC held its grand opening 4 August 1988 in building 40.  The FSC has remained in this facility located at 850 First Street, HAFB New Mexico (NM)

The Holloman FSC serves a military, civilian, retiree and family member population of over 

21,500.  FSC additionally serves members of the German Air Force Flying Training Center, their dependents and civilian support staff of 3,400

DISCUSSION

- Staff

-- Branch consists of 13 authorizations

--- 11 Civilians, GS-12 - GS-5

--- 2 Air Force members, 2 MSgts, 

--- 15 Family Services Volunteers

--- 1 VA Work study

- Family Readiness

   -- Extensive Readiness briefing to the First Term Airman’s Center bi-monthly

 -- One-on-one briefing, available on a walk-in basis, to every member leaving

    Holloman for more than 30 days, along with a personalized Readiness Information Tote

 -- Member of the NM Inter-service Family Assistance Committee (NMIFAC)

 -- Successful Family Support Outreach Program with 46 Key Spouses 

 -- Monthly “Readiness for Spouses” class to assist families prepare 

 -- Host Families Apart/Remote Contact group, to include dinner.  Averages over 80 participants monthly.  Supported by HAFB units and the local community

 -- Pictures on Pillowcase Program (POP) to active duty members and their families 

providing over 250 in FY03

   -- Distributed over 300 Readiness Bags FY03 to children ages 3 - 12 when their parents deployed

   -- Free computer usage through the “Quality of Life Program”

   -- Wing Commander sponsors a “Spouses Briefing” monthly

   -- Workshop “Parents & Children: Coping with Deployment” for children 3 – 18 years of age

   -- Farewell and Information Tent (FAIT) near processing line providing families opportunity to say good-bye.  Staffed by HAFB agencies and Community Action Readiness Response Team (CARRT)

   -- “One-Stop Program” coordinates all paperwork to obtain base pass, shopping privileges at Commissary and BX for caregivers/family members who relocate to HAFB for the purpose of assisting special needs families during deployment 

- Community Support

  -- $1,400 donated by the local community in FY03 to support readiness programs along with a donation of 300+ pillowcases 

  -- CARRT responds 24/7 with 10 hours notice to support members as they deploy

- Services and Activities

   -- TAP offers unique services in addition to the standard programs

  --- “Pre-retirement Symposium” twice a year.  The symposium targets military  

      members who are contemplating retirement within 3 to 4 years

  --- Offers the Myers-Briggs Type Indicator to TAP participants along with students in ACC Commanders and Superintendents Course

-- EAP responds to the limited employment opportunities by working closely with Civilian        Personnel, NAF Human Resource Office, HAFB contractors, NM Dept of Labor, and Chamber of Commerce to identify employment resources and training opportunities

 --- Member of Job Service Employer Council of New Mexico and Alamogordo Chamber of      Commerce Economic Impact Committee

  --- Weekly employment workshops with one or more employers from HAFB and/or the local community participating

 --- DoL provides counselors to the employment workshop to address unemployment insurance and job assistance information in the local community

  --- NM State University Small Business Administration provides a workshop for spouses twice yearly and one-on-one counseling weekly to provide guidance about starting their own business

      --- Spouse Employment Initiative approved for HAFB for Office Skills Certificate training

    -- PFMP program conducts investment classes quarterly.  The 9-hour classes include 6 hours of lecture and three hours of computer time.  Evening classes offered to accommodate those who are unable to attend during duty hours

--- With the support of AFAS, a free oil and filter change given to all First Term Airman attending our Financial Management class

--- Special Financial Management Class for all First and Second Lieutenants

-- RAP provides Sponsor Training to several of HAFB tenant units at locations outside main base

   --- Spouse Information Day for Army National Guard (ANG) spouses

   --- German Spouse Information Day presented in both English and German

 - Air Force Aid Society utilized extensively.  During the year 2002, a total of $212,239.00 given out in the form of loans and $14,733.00 in the form of grants  

    --- All staff trained in Air Force Aid that allows a quick response to customers both during duty and non-duty hours

 - Total Force Commitment

 -- Services to Guard and Reserve

--- Support 100 Army National Guard (ANG) assigned to HAFB

--- Specialized Right Start for ANG

--- Orientation luncheon for ANG assigned to HAFB

 -- Services to civilian employees

--- Support 800 civilian employees

--- TAP seminar for all civilian employees considering retirement.

ADDITIONAL INFORMATION

- “Off-Site” held to update mission and vision statements, review FSC practices and build “team spirit”

- Women, Infant, Children (WIC) co-located with FSC

· FSC housed in a “temporary” building constructed in 1943.  Inadequate heating and cooling, no fresh air exchange.  Does not have full kitchen capabilities or a classroom large enough to accommodate all classes

RECCOMENDARION:

None, for information only
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