BULLET BACKGROUND PAPER

ON

IZMIR FAMILY SUPPORT CENTER

  PURPOSE  

-To provide information about the Izmir Family Support Center 

BACKGROUND

-Since being downsized, the Izmir Family Support Center went through a transformation from offering few programs March-February 2002 to offering an array of programs from February 2003 to present.  

--We offer many Family Support programs at a smaller scale.  
--The Izmir Family Support Center offers a wide range of programs and services including Information & Referral, Transition Assistance, Relocation Assistance, Personal Financial Management, Air Force Aid Society Emergency Assistance, Personal and Family Readiness, Family and Work Life Services and other miscellaneous activities provided to military and Department of Defense (DoD) civilian members, as well as maintaining the Family Services Loan Locker Program and having an Utilities Representative. 
--The Izmir Family Support Center responds to the demands of a challenging environment coupled with diverse cultural differences.  
--The 425 ABS/DPF provides support to NATO personnel assigned to the Izmir military community.  
--Izmir Air Station is a military installation that has no actual base perimeter but is located in scattered, leased facilities in the center of Izmir, Turkey.  There is no military housing for families or dormitories for singles personnel.  One must live on the economy.
DISCUSSION

- Staff
   -- The center consist of 1 authorization and 3 contractors
        -- 1 Civilian, GS-11

        -- 1 Utilities Contractor

        -- 1 Family Support Specialist Contractor



 -- 1 HeadStart Instructor Contractor
        -- 1 Volunteer

- Family Readiness
-- Individual and Family Readiness briefings
-- Information Packets

-- Pre-deployment briefings

-- Family Care Plans

--Combat Care Program

- Information & Referral - Counseling & Follow-up 

--Link resources to individuals with specific needs

-- S.I.T.E.S.

--Monthly FSC Calendar

--Offering Cultural Orientations and Briefings
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- Personal Financial Management Program



--Information using Base paper and other written materials



-- Seminars on various financial topics



-- Counseling individuals on their personal financial status


- Air Force Aid Society



--Assist individuals in need of financial emergency assistance


--Assist individuals in obtaining loans and grants for education


- Relocation Assistance Program



--Offer videos on bases around the world



--Smooth Move Seminars



--Sponsorship Classes



--Newcomer’s Orientation information


- Transition Assistance Program



--Offer TAP workshops



--Pre-Separation Counseling Checklist Briefing


- Family Life Education


--Orientating individuals and families of Cultural life in Turkey



--Offering seminars throughout the family life cycle 



--Assist in easing adaptation to the unique demands of military life


- Family Services



--Loan room for individuals PCSing and leaving Izmir



--Offers many household items to ease transitioning process


- Utilities Representative



--Assist in connecting/disconnecting cable, Internet, and phone



--Assist in Translation to all individuals


- Volunteer Resource Program



--Hidden Heroes Program



--Manage volunteer opportunities, tracking, and database



--Market the volunteer program


- Total Force Commitment



--Services to Army, Air Force, & Navy personnel and their dependents



--Services to DoD Civilian personnel and their dependents

RECOMMENDATIONS.  None.  For information purposes only.
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