BACKGROUND PAPER

ON

KADENA AB, JAPAN FAMILY SUPPORT CENTER

PURPOSE

· To provide information on the Kadena AB Family Support Center (FSC)

DISCUSSION

· Opened in February 1982 as one of four prototypes in the Air Force…initially began with
four civilians and two military staff; we now have 17 civilians and four military staff

· During the Center’s first three months of operation 1500 customers were served…during FY00 more than 94,000 customers were served and over 900 classes and workshops were offered
· FSC is the POC for Kadena's Noncombatant Evacuation Operations (NEO) reception/bed down, and out-processing actions during base exercises and real world contingencies

-- Four FSC staff have been recognized by the IG team during the past two NEO exercises
· The FSC offers a wide range of core activities and programs as prescribed by AFI 36-3009.  The activities and programs include Family Readiness, Information and Referral and Follow-up (I&R), Policy, Planning and Coordination, Leadership Consultation, Life Skills Education, Crisis Assistance, Personal Financial Management Program (PFMP), Air Force Aid Society (AFAS), Career Focus Program (CFP), Volunteer Resource Program (VRP), Relocation Assistance Program (RAP), Transition Assistance Program (TAP), Family Life Education Program (FLEP)
· Maintains a comprehensive database of local and Okinawa-wide jobs for family members, and a job-seekers skills bank to assist employers in finding qualified applicants
· Cultural Awareness Education Programs include Bi-cultural Marriage Seminar, Japanese language classes, Okinawa Dance, Tea Ceremony, Washi, Okinawa Foods, Taiko Drums, and Kimono Wearing

· Relocation Assistance Program has the AMC terminal "Greeters Program" which matches newcomers with sponsors at arrival

· Family Life Education Program offers English as a Second Language and General Education Development classes.  The classes primarily teach foreign-born spouses english skills and review materials to prepare them to take the GED exam.
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