BULLET BACKGROUND PAPER

ON

KEESLER AFB FAMILY SUPPORT CENTER

PURPOSE

Keesler AFB Family Support Center (FSC) offers a wide variety of programs available for all Service members and their families.  A program manager is assigned and oversees the operations of each program.  This paper serves to highlight key programs for Service personnel.

DISCUSSION

· Relocation Assistance Program:  Ms. Lana Smith  (228) 377-8601/DSN 597-8601  

· Lending locker available to check out common household items; often used during

      Transition between assignments.

· Dollars and Sense Program:  Computer based Program Co-developed with finance to educate our troops on financial matters pertaining to their pay and entitlements.  Students are given a PIN number and are hyperlinked to myPay during class. This was given a 5 Star rating on the AF Comptroller web site!  FSC briefed at the Personnel/Pay council. The AF Comptroller mandated it be taught at all the Tech training bases. Keesler stepped up to the plate and hosted a conference for AETC FSC and Finance personnel to be brought back to their bases. Vandenburg also sent representatives to attend.

· Sponsorship Program:  Weekly program designed to train individuals on the proper methods of being a sponsor. Created Sponsorship questionnaire and added to the student out-processing checklist ensuring a 100% of students who leave the base have a sponsor.

· Family Readiness Program:  TSgt Anthony Thomas (228) 377-8628/DSN 597-8628

· Operation Hero:  Quarterly program focusing on deployment related issues.  Spouse and children experience a deployment line setting in which they learn about military deployments and the programs available to them while their loved one is gone.

· Hearts Apart Program:  15-minute morale phone call per week between family members

      and deployed individuals  

· Phone Home Program:  Calling cards donated by VFW, provided to deployed members   

      and significant other

· Video Telephones:  Spouse can sign out video telephone for a one-week time frame

· Digital Cameras/Digital Camcorders:  Available for check out anytime.  Digital photos can be turned into Iron-on transfers for pillow case/T-shirt or calendar.

· Monthly Spouse Group Meeting:  Support group for deployed families

· Pool Parties:  Open to family members of deployed personnel; entry, food and drinks are

          provided free of charge to all participants that RSVP

· Fishing Trips:  Free trips on the Keesler Katfish and Dolphin.  Trip includes bait, tackle        and snacks for the day.  

· Mardi Gras party.  A police escort with VIP seating in a prime location. An awning for shade and grilled hot dogs/hamburgers for our deployed families.   

· Dragon Jumper:  Spacewalk utilized for community outreach on base and support during the activation of Family Assistance  Control Center (FACC).  Jumper has proved time and time again to be beneficial for our people (customers).                                

· Air Force Aid:  Mrs. Donna Huffman (228) 377-7093/DSN 597-7093 

· Bundles for Babies: Class for new parents, provides information on WIC (co-located 

      with FSC), finances, breast feeding and a video on caring for baby

· Scholarship Resource Network: Computer search to obtain loans and grants for college 

· Car Care Because We Care:  Free oil/filter change for families of deployed/remote or TDY over 30 days.

· Transition Assistance Program:  Mr. Ron Bublik (228) 377-8592/DSN 597-8592

· Annual Spring Southern Region Military and Civilian Job Fair – Largest job fair in

      the Southeastern region.

· Retirement/Transition workshop:  3 day workshop held monthly to educate individuals preparing to separate from the military.

· Veterans workshop:  1 day workshop held in conjunction with transition.  This workshop educates members on the benefits and programs available to them.

· First and only in AETC—Transition Employment Opportunities Public Folder over 900 jobs listed for easy access

· Employment Network Center:  The center has 8 computers for job search, completion of resumes and federal employment applications.  Free internet services are available to all spouses/active duty/retired military and DOD civilians.  All customers are allowed to print subject matter at no cost to the customer.

· Volunteer Resource Program/Information & Referral:  Mrs. Jackie Pope 

        (228) 377-8590/DSN 597-8590  

· Functions as the military community’s resource for base-wide and surrounding

      community volunteer activities 

· Hosts a summer teen program—teens earn money that is applied towards college tuition     
· Personal Financial Management Program:  Mrs. Rose Janosik (228) 377-8871/

       DSN 597-8871

PFMP develops 200 page financial guide, a benchmark Office of Secretary Defense posted on his Webb site!

How to Fund My Child's College Education, 101s: Educational IRAs, Roth IRAs

            Mutual Funds and Life Insurance

· How to Build a Sound Financial PlanTopics:  Thrift Savings Plan, Mutual Funds, IRAs


 Survivor Benefit Plan (SBP), Spouse SGLI

· “Car Buying Do’s and Don’ts” video

· Spouse Employment Network Center:  Ms. Becky Stanley

DSN 597-2179

· Functions as the resource for military spouse employment in the local area by conducting interviews with spouses.  Local employers continually notify the FSC for opportunities that arise.

SUMMARY

For information only.
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