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TALKING PAPER

ON

LANGLEY AFB FAMILY SUPPORT CENTER

PURPOSE

- To provide information on the Langley AFB Family Support Center

BACKGROUND

- The Langley AFB Family Support Center opened its doors on September 1988 with the mission 

   of providing Team Langley with programs and services that enhance self-sufficiency, mission 

   readiness, and adaptation to the Air Force lifestyle

DISCUSSION

- Staff
   -- The branch consists of 12 authorizations



--- 11 Civilians, GS-12 – GS-5



--- 2 Air Force members, 1 SMSgt, 1 TSgt



--- 6 Volunteers

 

--- Augmenting Staff:  1 NexStep, 1 AMVET 

- Family Readiness 

   -- Programs and services to enhance personal and family readiness 

   -- Operation Family Readiness (1 FW/CC program) provides family members information on 


    programs and services available during family separations

   -- Squadron briefings and weekly pre-deployment briefings at FSC

   -- Individual sessions for members and their families

   -- Briefings about deployment services as part of unit deployment pre-processing, at Right 


    Start, Team Langley Leadership Briefings, Heart Link Spouse Orientation, FTAC, 


    and spouse meetings

   -- Flight line support during deployments and redeployments

   -- POC for the Individual and Family Readiness Committee that monitors readiness services

   -- Unit and agency POC for FSC briefings and information

- Information and Referral 

   -- Assessment of individual and family situations and referral to appropriate on- and off-base 


agencies--follow-up support ensures the appropriate assistance was provided

   -- Crisis management assistance and referral

   -- Publicize FSC programs and center initiatives; maintain contact with on- and off-base 

   community providers; and serve as FSC POC for conducting group briefings about 

   services

GS-12 Michel/Langley AFB/DSN:  574-3990/12 March 2003 jean.michel2@langley.af.mil
   -- Member of the People Helping People Team (PHP), a subcommittee of the Community

   Action Information Board (CAIB), that develops and implements programs designed to 

maintain military family wellness 

   -- Member of the Langley Federal Credit Union Advisory Board; role is to identify to the board 

       possible programs and services to support base families, couples, and singles

   -- Voting member of the Family Advocacy Family Maltreatment Case Management Team

   -- Member of the Hampton Roads Joint Military I&R/Resource Specialists Board that meets 

       quarterly to share resource information related to DOD members and families

   -- Member of the Critical Incident Stress Team (CIST), which provides preventive services to 

       units prior to traumatic events and assistance to those affected by traumatic events 

- Relocation Assistance Program 
   -- One-on-one counseling for inbound and outbound personnel

   -- Classes:  Sponsorship Training, Smooth Move, Buying a Home, Selling a Home, and 

       Overseas Fair

   -- Base information available through Family Matters Network, Community Services directory, 

       and Langley's web page.  Software resources offer cost-of-living comparisons, area 

       demographics, and trip planning

   -- Family Services gives layettes for first-borns of E-4s and below  

   -- Child Care for PCS provides 20 hours of free childcare for all ranks during in/out-processing

   -- OPR for Right Start Information Fair

- Employment Resource Program 
   -- Training, counseling, and resources to assist customers in obtaining employment 

   -- Workshops:  Cover Letter/Thank-You Letter/Resume Writing, Enhancing Your Interviewing 

    Skills, EnhancingYour Job Search Skills, and Networking A Job Fair

   -- Job Listings:  private, city, state, and federal 

   -- Job Resources:  books, tapes, magazines, computers, newspapers, flyers, resume review, 


    training and education resources, self-paced computer training, typing test, self-assessment

   -- Member of the Virginia Peninsula Chamber of Commerce Military Affairs Committee and


    Chairperson of the Job Fair Committee.  Member of the Regional Military Employment 


    Program (RMEP), a collaborative program designed to increase the awareness of 


    employment services to employers, military members, and their families.  Member of the 


    Employer Advisory Board - a subgroup of the RMEP that meets three times a 


    year to exchange information with local Human Resource representatives 

   -- Four Armed Forces Job Fairs per year - participation averages 1,700 attendees each and 

   employer participation has increased to 137 companies per job fair

- Transition Assistance Program 

-- Mandatory pre-separation counseling briefings, Individual Transition Plans (ITP),Verification

    of Military Experience and Training (VMET) - DD Form 2586; provides civilian 

equivalents to AFSCs

   -- Monthly 5-day Transition Assistance Program (TAP) seminars presented in conjunction with 

   Virginia Employment Commission and the Department of Veterans’ Affairs that emphasize 

    job-search related techniques, Veteran benefits, and numerous other briefings

- Volunteer Resource Program 

   -- Volunteers:  550 volunteers donated more than 126,000 hours during January-December 2002 saving Langley AFB over $2.4 million in wages and benefits

   -- There are 14 agencies at Langley AFB that use volunteers

   -- Volunteer incentives include reserved parking permits, free childcare, training, and awards

   -- OPR for the AF Chief of Staff sponsored Volunteer Excellence Award (VEA)

   -- OPR for the Volunteer of the Quarter Award

   -- POC for the Volunteer Advisory Coordinating Committee that oversees base volunteer 


   programs

- Financial Management 

   -- One-on-one financial counseling



--- Individual budget assessments and debt reconstruction plans



--- Basic Allowance for Housing (BAH) assessments



--- Financial hardship assistance/assessments



--- Information on insurance, saving, investing, credit reports, car buying, and home buying

-- Classes:  E-4 and Below Financial Refresher Course and USAA Savings and Investment 

Class 

   -- Briefings:  First Duty Station Personal Financial Management Class (FTAC), Transition 

   Assistance Program (TAP), Company Grade Officer’s Professional Development Course

(CGOPDC), Non-commissioned Officer’s Professional Development Course (NCOPDC),

Airman Professional Development Course (APDC), Airman Leadership School Investment

 
    Class, and Smooth Move

- Air Force Aid Society 

-- Emergency financial assistance in the form of an interest-free loan or grant (case by case) 

-- Respite Care provides the "gift of time" for families responsible for 24-hour-a-day care of a 

    seriously ill or disabled family member

   -- Nursing Moms Program provides a $200 loan towards the purchase/rental of a breast pump

   -- Give Parents a Break provides eligible parents a break from the stresses of parenting

   -- Childcare for Volunteers provides free childcare for volunteers who support programs that 

    benefit the base

-- Car Care Because We Care provides a free oil change and lubrication service for active duty

members on base for 6 months or less if this is their first duty station and for spouses of deployed, remote, or extended TDY personnel 

   -- Bundles for Babies provides information on parenting and a free layette valued at $75

   -- Phone Home Program provides a $20 phone card for deploying active duty members

   -- Educational Assistance Programs:



--- General Henry H. Arnold Education Grant Program provides a $1,500 grant to eligible 

  personnel (child, spouse of active duty, or surviving spouse) 



--- Vocational Technical Loan Program provides up to $1,000 to spouses and college-age 

  children enrolling in certificate programs 

RECOMMENDATION: 

 None, for information only











PAGE  
2

