TALKING PAPER 

ON

MACDILL AFB FAMILY SUPPORT CENTER

PURPOSE

- To provide information on the MacDill AFB Family Support Center (FSC)

BACKGROUND

- The MacDill Family Support Center opened on 8 Feb 91

   -- MacDill AFB is the seventh largest employer in Hillsborough County, FL with more   

       than 6,000 military and civilian employees

   -- The 6 AMW is responsible for all day-to-day operations on approximately 5700 acres 

       of land

-- MacDill AFB hosts 51 tenants, to include two major command headquarters, United States Central Command and United States Special Operations Command 

DISCUSSION

- Staff

  -- The MacDill FSC consists of 10 authorizations: 

      --- 7 civilians and 2 military

      --- 2 GS-09 temps work financial programs in support of the Global War on Terrorism  

      --- 2 contractors augment the staff  

- The Family Support Center offers programs and services to all branches of the military  

   and their family members.  Core programs and services include transition assistance,   

   career focus, volunteer resources, personal financial management, Air Force Aid 

   Society, information and referral, family life education, family readiness and 

   relocation assistance

 -- The transition assistance program (TAP) is a DOD initiative to assist military and 

     civilian members and their families to successfully make the transition from military 

     life to employment in the private sector 

       --- Services include pre-separation briefings, employment skills classes, 3-day TAP

            workshops, resource center with Internet access and job postings, individual 

            resume reviews, community networking, and program evaluation
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-- The career focus program assists military members, their families, and DOD civilians 

     as they prepare for and obtain employment

    --- Services include career counseling, resume review and referral, jobs search skills 

           training, skills assessment, and employment resource center with Internet and job 

           postings 

  -- The volunteer resource program is the base-wide focal point for management of 

      MacDill's 1000+ volunteers who work in 39 base agencies

      --- The manager conducts interviews, reviews job descriptions, refers volunteers to 

           agencies, maintains files, conducts supervisor meetings/workshops quarterly, 

           coordinates volunteer of the quarter/year, Volunteer Excellence Award 

           nominations and selection committees, and organizes the annual volunteer 

           cookout, appreciation banquet, and golf tournament

      --- Developed MACVIP recognition program—one of a kind in the USAF

      --- Selected as an Air Force benchmark program and shared with 80+ bases 

  -- The personal financial management program is extensively used by all ranks and 

      serves as a referral point for Air Force Aid Society

      --- Services include information, education and personal finance assessment, financial 

           seminars, annual base wide financial fair, counseling/advice across the spectrum 

           of financial issues to include money management, credit, investments, etc.

- The Air Force Aid Society provides interest free loans and grants to active duty service 

   members, retirees, and family members for financial relief during emergency situations

    -- Community enhancement programs include Respite Care, Nursing Moms, Car Care 

        Because We Care, Bundles for Babies, Give Parents a Break, child care for 

        volunteers, Youth Employment Skills, Phone Home, and Child Care for PCS

       --- Through a cross servicing agreement with other relief societies, also provides 

            assistance to the Army, Navy, Marine Corps and Coast Guard

- The information & referral and family life skills programs are responsible for providing 

   skill development training, maintaining an informational database and providing 

    personal family and life skills short-term, non-therapeutic assessment. 

    -- Services include assessment for referral purposes, Heart Link, Executive Spouses’ 

        Day Tour, support groups for widows, Military Family Week, community 

        partnership programs, spouse/family specialty programs and coordinating and 

        distributing the MacDill Resource Directory

- The family readiness program prepares military members and their families to skillfully 

   adapt to any contingency, through briefings, personal consultations and distribution of 

   educational materials 

   -- Services include morale calls, video telephones, Give Parents a Break, Car Care 

       Because We Care, phone cards, and deployment packages, lawn care, personal care 

       packages, support groups, deployed spouses town hall meetings, and reunion events

- The goal of the relocation assistance program is to increase the knowledge and skills 

   needed by military, DOD civilians and their families to accomplish a successful move 

    -- Services include individual relocation assessments, Internet access to SITES, base 

        videos, relocation resources library, information on area costs and local attractions, 

        sponsorship training for MacDill units, Loan Locker, participation in the base Right 

        Start Program, remote assignment consultations, Child Care for PCS, Managing 

       Your Move, People to People, and TLF visits

- Total Force Commitment 

-- All FSC support and services are provided to mobilized Guard and Reserve personnel and their family members

--DOD civilians and family members are provided services based on eligibility 

- Support to GSUs

   --The FSC provides support and services to 25 GSUs

RECOMMENDATION

- None, for information only

Ms. Thornton/6 MSS/DPF/DSN968-0134/ katy.thornton@macdill.af.mil /kt/27 Feb 03


