PAGE  

TALKING PAPER
ON
McChord AFB FAMILY SUPPORT CENTER
PURPOSE

- To provide information on the McChord AFB Family Support Center (FSC), Tacoma, WA

BACKGROUND

- The McChord AFB Family Support Center opened its doors on 13 November 1988

-- McChord offers all the core FSC programs – transition assistance, relocation assistance, Air Force Aid, career focus, personal financial management, family life skills, and family readiness and several unique services

DISCUSSION

- Staff

-- The flight consists of 10 authorizations

--- 8 civilians, GS-12 - GS-2

--- 2 Air Force members (one SMSgt and one MSgt)
--- 4 Volunteers

--- 1 Contractor
- Family Readiness is integral to a mission ready force and total family preparedness.  Resources available to members and their families include:
-- Hearts Apart morale call program 

-- Give Parents a Break – five free hours of child care one Saturday per month 

-- Spouses’ Phone Cards 

-- “Sunshine Calls” – placed by volunteers to deployed members’ spouses 
-- Rest Program – digital image of deploying parent transferred to pillowcase

-- Videophones and CAM Corders – checked out to families

-- Car Care Because We Care – free oil change, lube and safety inspection for primary vehicle for spouses of members TDY 30 days or more or on a remote assignment 

- Services and Activities
-- Opened the McChord AFB Escape Zone, a parent and child learning center, in June 2003.        

    The Escape Zone is a relaxed and fun environment providing a stress relief valve, informal  

     networking opportunities and life skills education for families.
-- Immigration and Naturalization Service officer in the center every Tuesday

-- WA State Job Service Center representative on-site to assist transitioning members with job search

-- Disabled American Veterans co-located – expedites disability claims for separating/retiring members

- Total Force Commitment

-- The FSC serves Active Duty (including GSUs), AF Reserve/National Guard, DOD Civilians, large retiree population and family members
RECCOMENDATION

- None, for information only
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