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TALKING PAPER
ON
MCGUIRE AFB FAMILY SUPPORT CENTER
PURPOSE

- To provide information on the McGuire AFB Family Support Center

BACKGROUND

- The McGuire AFB Family Support Center opened its doors in October 1982

-- Selected as the 2001 AF Outstanding FSC/Family Readiness Office (Large)  

-- Selected as the 1999, 2000, and 2001 AMC FSC of the Year

-- Selected by AMC HQ Base Appearance IG as having an "Outstanding Interior" for 2000

    and 2001 

-- Readiness NCO selected as "Best in AMC 2000 and 2001" and "Best in AF 2001"

DISCUSSION

- Staff

-- The flight consists of 11 authorizations

--- 9 Civilians, GS-12 - GS-5

--- 2 Air Force members, 1 MSgt, 1 TSgt

--- 6 Volunteers

--- 2 Contractors

- Family Readiness

   -- During individual/family readiness counseling sessions ensure information is given on

       pre/post deployment issues and what to do/whom to contact in case of an emergency

   -- Focal point for stressed spouses to receive support and referrals

-- Robust monthly "Hearts Apart" spouse support group draws 25-125 families per session

-- Established and maintains a morale call list that fluctuates from 300-800 registrants

-- Informs over 700 spouses of those deployed on issues relating to separation and community

    activities at least weekly using "blind copy" e-mail   

-- Provide video teleconferencing access between those deployed or on remote assignment and

    their families/loved ones 

-- Collaborate with Services Squadrons Auto Skills Center to provide a "hands on" Car Care

    class in which basic vehicle management is taught (Apr-Sep)  

-- Provide free vehicle maintenance check and oil change-funded by Air Force Aid Society 

-- Received $18K+ from AFAS to ensure continuation of our "Give Parents a Break" program

-- Connect spouses with our Resource Room Coordinator to ensure access to Hotmail sites

-- Co-facilitate a children's support group at the local elementary school

-- Educate local school counselors and staff on FSC services available and contact numbers

-- Phone home program provides national/international calling cards to those being deployed   

- Services and Activities

-- FSC Work/Life Consultants are assigned to each organization on base as a personalized 

    one-stop information resource for all aspects of life from cradle to grave   

-- Partnering with Ft Dix Army ACS and McGuire AFB FAO allows us to provide our

    community with family life education programs ranging from new parenting to stress mgt

-- Our Heart Link program provides new spouses with information on the unique culture of the

    AF way of life, what benefits are available, how to access services, and proper protocol

-- Relocation Assistance is never a problem as the staff updates SITES, researches and

    maintains computerized travel products, and maintains a plethora of household items to loan

-- Classes on budgeting/how to handle debt, checkbook management, and guide to financial

    management are available throughout the year, in addition to individualized counseling  

-- The Air Force Aid Society has stepped up to assist our community with interest free loans to

    financially assist those who have an emergency situation that cannot be resolved otherwise

-- Spouse employment assistant is enhanced by our Microsoft Office computer trning, focused

    occupational seminars, resume writing/interviewing classes, job fairs, and personalized svs 

-- Transition assistance encompasses a full array of services by providing monthly seminars on

     job search techniques, individual/family counseling, local job fairs, and other job resources  

-- The computer resource room is always a hub of activity as customers use one of our five 

    computers, printers, FAX machine, copier, or shedder to complete a full range of research

-- The base food panty is located within the confines of the FSC facility and is well stocked

    with donated items which includes canned foods and a small assortment of personal items

-- Airmen's Attic has just relocated to a premier facility and is fully stocked and supported with

    many high quality items donated from members of our neighboring county communities

-- FSC staff are intimately involved with the installation Community Action/Information Board

    and the Integrated Delivery System sub-committee to ensure no gaps in services for families

-- Established toll-free telephone number (1-866-340-1685) to provide cost free assistance to 

    those who do reside in local area

-- Created an FSC website (http://public.mcguire.amc.af.mil/FSC) providing community info   

- Total Force Commitment

-- The active duty FSC has built a strong relationship with both the guard and reserve tenant

    units, sharing resources when possible, and ensuring their members have program access 

-- The active duty, guard, and reserve Directors consistently partner on installation and

    community committees to solve problems and fill gaps in service for our total force 

-- Civilian employees are made aware of FSC programs/services at mass leadership briefings to

    civilian employees and continually use our staff for individualized consultations and info

- Support to GSUs 

-- A FSC Work/Life Consultant is delegated to assist those who are assigned to our GSU's   

RECOMMENDATION

- None, for information only
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