TALKING PAPER

ON

MINOT AFB FAMILY SUPPORT CENTER

PURPOSE

- To provide information on the Minot AFB Family Support Center (FSC)

BACKGROUND

- The FSC is the installation focal point to provide proactive programs and services designed to

  assist all military personnel, including guard and reserve, their families and all DoD civilians        

  on the demands of military life

- The FSC serves as consultants to dual wing leadership on work and family issues with personal

   and family readiness at the forefront

- The FSC offers a wide range of core programs and services to include personal and family

   readiness, personal financial education and planning, family member employment assistance, 

   relocation assistance, family life education, transition assistance, information and referral, 

   Air Force Aid and volunteer administration.

DISCUSSION

- Staff

   -- The branch consists of 13 authorizations

        --- 10 Civilians, GS-12 – GS-05 

        --- 3 Air Force members, 2 MSgt, 1 SSgt

        --- 10 volunteers

        --- 2 Veterans Administration (VA) Work Study Students

        --- 1 projected Co-Op Student

- Family Readiness

   -- Testing Minot Community Information Service, CAIB initiative where personnel

       subscribe to receive information in their home from helping agencies via the Internet

   -- Conduct successful quarterly Heart Link programs; rated overall 4.9 on 5.0 scale

   -- Quarterly town hall meetings bring deployed/remote families together with wing

       leadership for service improvement opportunities

   -- Monthly social events bring deployed/remote families together with base populace 

   -- Monthly key spouse training provided on key community resources and services

   -- Strong squadron outreach includes visits to unit spouse groups and missile alert facilities

   -- Received $2,800 grant from the American Legion Family Support Network to subsidize Give

       Parents A Break Program through FY 03

   -- Received additional $700 grant from the American Legion Family Support Network to pay

      for childcare for Marriage Enrichment Seminar and other reunion related events

   -- Disburse free phone cards donated by Veterans of Foreign War for proactive individual

       financial management consultations

   -- Collect first term airmen pay problems to expedite resolution; quality of life initiative

   --- Annual volunteer hours totaled 39,754 hours, $638,052 contribution for base
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   -- The Community Action Information Board, composed of dual wing representation, meets

       bi-monthly and the Integrated Delivery System Team meet monthly; both are issue 

       oriented/problem solving committees

- Services and Activities

   -- Strong commitment to professional development courses; FSC staff brief four blocks to 

      incorporate readiness, financial management, transition and CAIB/IDS concept

   -- Provide weekly after hours walk-in Resume Clinic for employment consultations

   -- Facilitate weekly VA Compensation Form Clinic for transition assistance

   -- Women, Infants, and Children (WIC) Program, serving over 375 families and 575

       individuals, is co-located with FSC

   -- Airman’s Attic, free self-service thrift store is available for all ranks; manned by volunteers, 

       serves over 450 clients who receive over 14,000 items monthly

   -- Air Force Aid Society administered $202,515 in loans, $10,289 in grants, $99,000 education

       grants, $60,896 for community enhancement programs

   -- Provide Thrift Savings Plan after hours walk-in clinics during open season

   -- Collaborate with community agencies to provide on-base Childbirth Education, GED,

       Academic Review and Citizenship Classes

   -- First Level Supervisors’ Breakfasts ensure information disseminated at lowest levels 

   -- Partner with First Sergeant’s Council for holiday Angel Tree Program; provide holiday gifts

       for over 200 children each year

- Total Force Commitment

   -- Key resource to Minot Area Emergency Resource Council in aftermath of major train

       derailment resulting in largest anhydrous ammonia spill in world history

   -- Member of state coalition to provide information, services, and support to activated guard 

       and reserve families.

   -- Scheduled to brief financial management to over 200 North Dakota National Guard personnel 

      at annual encampment 

   -- Facilitated base Right Start orientation for 40 North Dakota Army Reservists assigned to 

       augment the Minot AFB Security Forces Squadron  

RECOMMENDATION

- None, for information only

