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TALKING PAPER
ON
OFFUTT AFB FAMILY SUPPORT CENTER
PURPOSE

- To provide information on the Offutt AFB NE Family Support Center

BACKGROUND

- The Offutt Family Support Center opened in November 1983.  Our Vision, we in partnership with other base agencies, dedicate ourselves to the readiness of the military community.  

DISCUSSION

- Staff

-- The branch consists of 12 authorizations

--- 10 Civilians, GS-12 - GS-7

--- 2 Air Force members, 2 MSgts

--- 2 Volunteers

--- 2 VA Work studies

-- Team Concept

     --- Team A:  Proactive and Inbound Services

     --- Team B:  Sustainment

     --- Team C:  Outbound and Transitioning Services

     --- Team D:  Development

-- Committees

       --- Community Action Information Board (CAIB)

       --- Integrated Delivery System (IDS)

       --- Family Maltreatment Case Management Teams

       --- TRAC-local area business/employment

       --- United Way of the Midlands Information and Referral and Volunteer Resources

       --- Volunteer Advisory Council

       --- Chamber of Commerce


--- Health Promotion Working Group

   
--- Health Care Consumer Advisory Council


--- Family Advocacy Committee


---
 CISM Team


--- Pollution Prevention Working Group


--- AAFES/DeCA 


--- Base Advisory Council

- Family Readiness

-- Deployment briefings to active duty members and their families, and geographically separated units (AF Reserve and Guard forces, and other military services)

-- Mobility Processing Line (real-world, and exercises)

-- Partnership with Bellevue Public schools and the DoD Educational Opportunities Directorate to develop a 4-part training series regarding delployment and separation issues for teachers

-- Educational programs/briefings on pre-deployment, deployment, reunion, and Family Care Plans

-- Video phone programs, VFW and Air Force Aid phone card program, USO comfort kits, Operation Ready Teddy, Return and Reunion functions, quarterly spouse/family functions, and annual programs (Project Happy Holidays, Spring Spa for Spouses, Valentine Hugs) 

-- Readiness Computer Bank – provides commercial internet access for spouses to use in morale email with deployed members, or to conduct job search, relocation assistance, research, education, etc.

- Crisis Intervention/Assistance

-- Entire FSC staff is trained in Critical Incident Stress Management (CISM), and performs walk-in crisis intervention

   -- Family Assistance Control Center (FACC) operational during emergencies/disasters

   -- Exercise participants in MARES; members of the base EET

· Services and Activities

-- Offutt Welcome Center

--- Partnership with Bellevue Public Schools to foster a sense of community, bridging the two communities together to exchange information, resources and support

--- 2,000 sq foot office located right outside the installation in the Bellevue Public School administration building

--- One-stop-shop for all incoming personnel (military and civilian) and their families—all incoming relocation support provided (base and local community information, sponsor packages, maps, housing sources, school and church information, employment and educational opportunities, internet access) 

-- Air Force Aid Society (Bundles for Babies, Give Parents a Break, Volunteer Child Care, Car Care Because We Care, Respite Care, Child Care for Volunteers and PCS, Educational Grants/Scholarships, emergency loans, and Phone Cards)

-- Unit Liaison Program (individualized staff support to each unit/tenant organization on installation)

-- Volunteerism (Hidden Hero Program, Volunteer Job Bank, Volunteer Recognition/Incentives, community liaison with United Way, Self-Help and Resource Exchange Program, chair of Volunteer Advisory Council)

-- Marketing (Web page, monthly newsletter, direct mail to deployed/remote families, monthly calendar, CAIB Community Resource Guide, Unit Liaison program, Hidden Hero Volunteer Recognition Program, Commander’s Channel, 55th Wing Roll Call)

- Financial Support (classroom programs and individual counseling, First Term Airman Center training, Supervisor Financial Training, Budgeting classes, Credit classes, TSP and Redux classes)

- Family Life Education (Boy’s Town Common Sense Parenting, Prevention & Relationship Enhancement Program (PREP), Reunion workshops, Adoption Awareness training, Stress Management, Women, Infant, and Children (WIC) program)

- Employment (Transition Assistance Program (TAP), Career Fairs, Local Employment Job Bank, classes/workshops on employment, Resume workshops and reviews, Power of Networking classes, Career Development classes, Nebraska Job Service, PEERS, Omaha Chamber of Commerce partnership)

-Relocation (Loan Closet, Spouse Connection, Home Buying seminar, Smooth Move workshop, Right Start/Information Fair briefing, Offutt Welcome Center, Heart Link, Relocation counseling, software resources, internet access)

- Total Force Commitment

-- 12,000 active duty and civilian employees

-- 21,000 dependents

-- 10,000 retirees

-- 93 Associate Units

-- Guard and Reserve forces for the states of:  Nebraska, Iowa, South Dakota, Wisconsin 

   -- Average quarterly customer contact:  7,500

- Support to GSUs 

-- Full Family Support Center services provided to 12 GSU’s assigned to the 55th Wing

-- Readiness support provided to Air Force, Army, and Marine reserve units in Nebraska, Iowa, South Dakota, and Wisconsin

RECCOMENDATION

- None, for information only
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