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TALKING PAPER


ON

RANDOLPH AFB FAMILY SUPPORT CENTER

PURPOSE

· To provide current information about the Randolph AFB Family Support Center   

BACKGROUND

-   The Randolph AFB Family Support Center opened its doors in December 1989

DISCUSSION

- Staff

-- The flight consists of 13 authorizations

--- 11 Civilians, GS-12 - GS-5

--- 2 Air Force members, 1 SMSgt, 1 MSgt

--- 18 Volunteers

--- 3 Reservists

-
Randolph FSC responds to the demands of a challenging environment


--   A base population consisting of 2,008 active duty officers, 4,885 active duty 



enlisted, 9,142 family members, and 4,400 civilian employees.  This area



also has a large retired military population of over 50,000.


--
Many personnel have family members with special medical needs due to the



two large military hospitals in the area.  Over 257 EFMP families are assigned to RAFB


--   Lower ranking and newly married active duty personnel often have financial


      difficulties due to high living expenses and low wages for spouses

-  The FSC offers a wide range of core programs and services:


--  Information and Referral


--- Creates a monthly calendar of FSC programs which is produced and distributed 




 throughout the base.  Briefs Commanders, First Sergeants, retirees, ALS students on 




 FSC programs and other support services



--- Establishes cooperative arrangements and referral procedures with other military and 



 civilian human service agencies, i.e, United Way, GRASP, and WIC

    -- Transition Assistance Program (TAP)



--- Federal law mandates Transition Assistance for all separating/retiring military mbrs



--- TAP provides assistance with resume preparation, job search techniques, interviewing 




skills and job application procedures and coordinates the three-day Department of 




Labor workshop



--- AMVETS provides on-site assistance with reviewing medical records for VA claims




  .



--- Conducts workshops:  Small Business Administration, "How to Start Your Own 




 Business", Finding Jobs in Federal Service, US Postal Service, Law Enforcement and   




 Public Safety Seminar/Job Fairs 


-- Career Focus Program


--- Provides one-on-one counseling on resume writing, salary negotiation, interviewing       



 techniques, cover letter writing and career selection


---  Provides monthly resume writing and interviewing skills classes



---  Provides assistance and training on the various computer software programs:  Typing 




  Tutor, Winway Resume, SF-171, Word 6.0, State of Texas and City of San Antonio 




  applications.  Provides job search training on the Internet

-- Relocation Assistance Program  

--- Provides information on PCS moves. Conducts classes such as Smooth Move & Jr


 Smooth Move (for ages 5-12).  Sponsors a monthly San Antonio Tour for newcomers  


-- Family Services Program 


---- Loan Locker:  loans pots, pans, dishes, irons, futons, car seats, etc., free of charge.  



 Provides a free layette to E-4s and below on the birth of each child and O-1s/O-2s 



 on the birth of their first child (under the Operation Stork program)



---- Airmen's Attic: A donation program assisting E4s and below in obtaining




    clothing and furniture items free of charge. It is opened every Thursday to E4s 



       & above and the last Tuesday of each month to E-5s and above, civilians, and 




    retirees. A pick up service is available weekly for large items, on/off base


-- Volunteer Resource Program (VRP):  The FSC is the focal point for all volunteers on 

         Randolph.  All volunteers on/off base are encouraged to go through our program. Childcare


    for volunteers is provided via Family Home Day Care & paid by the AF Aid Society 


-- Personal Financial Management Program/Air Force Aid Office


--- Provides mandatory financial training to all first duty station personnel and refresher 




 training to all E4’s and below upon arrival at their new duty station



--- Provides a range of financial classes monthly:  Powerpay, Checkbook Management, 




Car Buying, Out of Debt, and Mandatory Financial Class



---  Air Force Aid Society (AFAS) provides approximately $180,000 in grants and loans 




  to Randolph families/members annually and helps on average 300+ families


-- Family Life Education Program
 

--- Provides workshops on building self-esteem, stress management, communication 

skills, citizenship classes, eldercare, adoption issues, marriage enrichment, and   parenting skills



---  The Women, Infant and Children (WIC) program opened a satellite office at Randolph




 FSC; 200+ individuals are assisted monthly with food vouchers and educational svs 



--- Provides various support groups, i.e., Single Parents, Waiting Families and Moms, 




 Pops, and Tots


-- Family Readiness Program


--- Provide readiness briefings to individuals, conducts mass briefings, and serves on the




 Deployment Processing Line



--- Develops and coordinates Randolph AFB Family Readiness Plan



--- Coordinate with the Family Assistance Center (FAC) and Crisis Action Team (CAT)

 


 when activated



--- Video Teleconference Center—video phone morale calls allows families to




 communicate with members who are deployed,  TDY or remote

RECCOMENDATION

· None, for information only

GS-12 McKinley/Randolph AFB/DSN: 487-5321/28 February 2003/elizabeth.mckinley@randolph.af.mil 
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