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TALKING PAPER
ON
RHEIN-MAIN AB FAMILY SUPPORT CENTER
PURPOSE

- To provide information on the Rhein-Main AB Family Support Center

BACKGROUND

· The Rhein-Main AB Family Support Center opened its doors in 1985

On Dec. 20, 1993, base officials announced plans to draw down to half the size and reduce the active duty force by more than two-thirds. Rhein-Main completed its drawdown April 1, 1995. The remaining units support more than 2,600 community members, 30 tenant units and maintain contingency facilities for spin-up use by transient airlift aircraft. No aircraft are permanently assigned to the base. 

In March 2003, the Rhein Main Family Support Center hosted two planes full of NEO evacuees from Incirilik Turkey.  Despite the four hour notice of when the families were due to arrive, the FSC skillfully prepared a warm welcome and a welcome respite for those in the midst of a chaotic situation.  After all was said and done, 678 personnel transitted through Rhein Main on their way to a safe haven.

Currently we are the busiest cargo base in the Air Force.  Rhein-Main is also a hub for personnel coming from Iraq and Afghnaistan on R and R.  Family Support supports those passing through, those here for a few days, those deployed here and those stationed here.
DISCUSSION

- Staff

-- The branch consists of 8 authorizations

--- 6 Civilians, GS-12 - GS-5

--- 2 Air Force members, 1 MSgt, 1 TSgt

--- 70 Volunteers

- Family Readiness
--Although we are on a deployment schedule we play more as a receiver of a deployment.

--Have a large number of Army transiting through our facility then any other branch of the military.

--Have Hearts Apart through the use of e-mail, DSN phone lines and VTC.

--Extended hours to facilitate the time change from the U.S. to here allowing morale calls to be at a more reasonable hour for both parties.

--Assisting local bases/posts with Family Readiness briefings.  

--Brief Army, Air Force and some civilian employees on Readiness matters.

- Services and Activities

- Transition Assistance 

--Quarterly Transition Assistance Program (TAP) Workshops

--Quarterly briefing by Department of Veteran’s Affairs

--Individual career counseling, assessment, and assistance

--Classes on a variety of employment-related issues, such as resume writing, interviewing, and using the Internet in job searching

--Computer classes for military spouses

--Current job announcements for greater-Frankfurt area and necessary application forms

--Special family-friendly events, such as movies, cookouts, field trips, cultural events

--Information on volunteer opportunities at the FSC and other base agencies

- Financial Management

  --Monthly Basic Financial Management class

  --Monthly Personal Financial Management Program classes on a variety of topics (credit and

  --Debt mgmt, home buying, investing, identity protection, budgeting, money management for youth)

  --Individual/Family/Group PFMP counseling

  --Quarterly AFAS Bundles for Babies seminar

  --General HH Arnold Education Grant Program

  --AFAS emergency financial assistance

  --AFAS Spouse Tuition Assistance Program

  --AFAS Phone Home Program

  --AFAS Child Care for PCS Program

  --AFAS Nursing Moms Program

  --AFAS Respite Care Program

  --Monthly AFAS Give Parents a Break

  --AFAS Car Care Because We Care Program

- Relocation Assistance Program

  --Newcomer’s Orientation third Tuesday each month for PCS personnel & family

  --Welcome and sponsor packages

  --Deployed personnel orientation and Welcome packages geared to TDY personnel

  --Sponsor Training provided monthly, on-on-one and by unit as requested

  --German Culture educational series (6 consecutive Tuesday evenings) four times per year

  --Beginning German Language Classes (6 sessions) four time per year

  --Intermediate German Language Classes (6 sessions) four times per year

  --Cultural Orientation Tours/Events at least once per month


Sleeping Beauty castle, Roman baths, and Monastery tour


Christmas Market Tour


Rothenburg Tour


Easter Market Tour


Fasching (Mardi Gras) Trip


Walking Tour of Frankfurt

  --Maps, Guides and local information handouts

  --One-on-one Relocation Counseling

  --SITES, Base Vides and Welcome packages for other DOD installations

  --Updated Loan Closet

- Family Life Education services encompass the life cycle from cradle to retirement

  --Becoming a Parent Class

  --Parenting Classes for toddles to teens

  --Couples Communication Classes

  --Transition to High School Groups for youth

  --Social Skills/Conflict Management for Pre-Teens

  --Stress Management/Anger Management

- Information and Referral

  --Creating, Publishing, & Distributing Monthly FSC Calendar

  --Monitoring of daily Internet usage

  --Help with classes for all FSC instructors 

  --Monitoring of all faxes and photo copies

  --Distribution of Sponsor Packages, Base Brochures and videos, Loan Closet kits

  --Creating a home environment for troops passing through

- Total Force Commitment

-- Services to Guard and Reserve

-- Services to civilian employees

-- All Branches of the Military

- Support to GSUs 

-- Mainz Kastel

-- Darmstadt

-- Hanau

RECOMMENDATION

- None, for information only
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