TALKING PAPER

ON

SHAW AFB FAMILY SUPPORT CENTER (FSC)

PURPOSE

- To provide information on the Shaw AFB FSC

BACKGROUND

- The Shaw AFB FSC opened its doors in the Fall of 1990 

   -- FSC supports an active deployment mission, servicing over 5,000 military members and 

       their family members, retired personnel, and DoD employees yearly

   -- FSC offers flexible, highly visible, cutting edge programs

   -- Supports retention and readiness by providing services to our mobile military members and 

       their families

DISCUSSION

- The FSC staff consists of 10 authorizations 

      -- Seven Civil Service positions, GS-5 to GS-12

      -- One contracted position (PFMP)

      -- Two Air Force members, 1 SMSgt, 1 MSgt

      -- Two VA Work Study Students

      -- Three Volunteers

- Family Readiness

  -- Leaning forward in creating readiness programs in anticipation of major deployments 

  -- Presents pre-deployment briefings and staff deployment processing

     --- Provides deployment assistance

     --- Conducts pre-mobility briefings for 20th Fighter Wing and 9th Air Force 

          members

     --- Participates in mobility lines for AEFs 1, 6, and other major contingencies

  -- Focuses on spouses left behind to ensure they are adequately informed and offered 

     assistance and/or referrals to alleviate as much pre- and post-deployment stress as possible  

     --- Current programs offered are:  Heart-to-Heart, morale calls, Phone Home Program, 

          Video Link, Give Parents a Break, Car Care Because We Care

     --- Supports airmen and family members through multiple readiness programs 
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- Services and Activities

  -- Air Force Aid Society promotes the Air Force mission 

     --- Helps relieve distress of Air Force members and their families due to unforeseen financial 

          difficulties and assists them furthering their education

  -- Relocation Assistance Program provides assessment, information, referral, and resources for 

      all DoD personnel experiencing the challenges associated with moving

     --- “One-Stop” shop concept designed to address the relocation needs of military members

          and their families arriving or leaving Shaw AFB

  -- Employment Assistance consists of individualized intake and assessment, employment 

      information, local job search, and job tips for teens

  -- Transition Assistance Program provides assistance to separating or retiring military 

      members, DoD civilians, and their families

  -- Personal Financial Management Program designed to help service members and their 

      families to effectively manage their finances

  -- Volunteer Resource Program, a base-wide program, designed to fully utilize and recognize 

      contributions of volunteers at Shaw AFB

- Family Support Programs

  -- Heart Link strengthens military families and enhances mission readiness in an 

       effort to recruit individuals and retain families  

  -- Commanders/First Sergeants’ Breakfast; attendees are briefed on current FSC events/

      programs

     --- Creates an opportunity for squadron leaders to express needs and organizational “people”

          concerns to the FSC staff

  -- Commanders/First Sergeant Chiefs’ and Spouse Briefings

     --- FSC briefer provides educational and information on services and programs designed to 

           offer assistance to members and family members of base units

  -- Airman’s Attic; an outreach program that provides basic household goods and clothing at no 

      cost to E-1 through E-4 and is manned by a core of volunteers

  -- Food Locker; maintained for military members and their families who are experiencing 

      financial difficulties

  -- Thanksgiving Basket Program; coordinated with the First Sergeants’, ensures military 

      families, normally E-1 through E-4, are provided for during this special holiday

- Total Force Commitment

   -- Service approximately 200 Guard/Reservists monthly

   -- Service approximately 25 civilian employees monthly

- Support to GSUs - three

RECOMMENDATION

- None, for information only

