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TALKING PAPER
ON
SCOTT AFB FAMILY SUPPORT CENTER
PURPOSE

- To provide information on the Scott AFB Family Support Center (FSC)

BACKGROUND

- The Scott AFB FSC, a showcase facility for a showcase wing, is located at 502 Ward Drive, 

  Building 1930; hours of operation, are Monday – Friday, 0730 – 1630; after hours emergency   

  Services are provided; the FSC-operated Loan Locker is located in building P-40; hours of   

  operation are Monday – Friday, 1000 – 1400

  -- The FSC serves two major headquarters with worldwide responsibility:  U.S. 

      Transportation Command and Air Mobility Command.  It also provides support and services

      to the  375th Airlift Wing, Air Force Communications Agency, Air Force Audit Agency,

      AFOSI 3rd Field Investigations Region, Defense Information Systems Agency, 932nd Airlift 

      Wing (AFRC), and the 126th Air Refueling Wing (IL ANG)

  -- As a multi-headquarters, joint command base, the FSC serves 200+ senior officers, and 120+ 

      chief master sergeants, approximately 6,000 additional active duty personnel, over 2,500   

      civilian employees and more than 10,000 family members

DISCUSSION

- Staff

-- The flight has 11 authorizations

--- 9 civilians (1 GS-12, 3 GS-11, and 5 GS-9)

--- 2 Air Force members, both MSgts

--- 2 full-time and 9 part-time contractors

--- Over 20 volunteers assist in FSC programs

- Family Readiness

  -- The personal and family readiness program offers information, deployment
      checklists, mission readiness guides, counseling, and services needed to assist

      personnel and their families in preparing for deployments, extended TDYs,

      unaccompanied tours, natural disasters, and evacuations.  One-on-one and small group  

      consultations are conducted as required/requested.  Additionally, briefings are also provided

      to active duty units, Army National Guard, Air Force Reserve, and Marine Corps Reserve

      Spouses and children are strongly encouraged to attend

  -- Readiness program includes special expeditionary pre-deployment, deployment, and

   post-deployment spouse functions tied to the EAF cycles.  Functions include Town Hall

   Meetings, reunion functions, Hearts Apart support groups and morale calls, Give Parents A

     Break, Car Care Because We Care, GI Mail, Videophone checkout, and Write Connection

     correspondence kits

  -- A special section in the Scott AFB “Command Post” addresses Expeditionary Spouse issues

      each week

- Services and Activities

  -- The AFAS is the official charity of the Air Force providing assistance in time of need.  AFAS  

      can provide assistance in interest free loans and grants; AFAS officer networks with on base   

      and outside agencies providing additional assistance to Air Force members and families

  -- Personal financial management program provides financial assistance through one-on-one

      counseling, educational material, Basic Money Management For First Term Airmen,

      financial workshops, and Power Pay software program to analyze debt repayments

  -- Relocation assistance program provides a comprehensive support system to prepare for

      relocation to a new destination and adjustment to life at the new location

  -- Transition assistance program (TAP) equips retiring and separating military and civilian

      personnel and their spouses with the skills and knowledge for reentry into the private sector.

      Services include one-on-one pre-separation counseling, a 4-day TAP Workshop, a 

      2-day Executive TAP workshop, veterans’ benefits counseling, resume writing assistance,

      and job search seminars

  -- Career focus program assists family members of active duty, retired military, and retirees

      with career planning and local and nationwide job search.  Workshops cover all job search 

      skills and computer software applications

  -- Family life education equips individuals with the knowledge, skills, and abilities to

      anticipate and meet stresses and the unique demands of Air Force life as well as assistance

   in enhancing the well being of families

  --- Key Spouse Program currently has 19 Key Spouses appointed by unit commanders

  -- Employment resource center provides 10 on-line computers, job announcements, facsimile

   and copy equipment, and one-on-one assistance for job seekers

  -- Family Services loan closet provides kitchen items, small appliances, high chairs,

      portacribs, card tables, microwaves, folding chairs and futons for military and civilians on

   TDY or PCS orders; the program is managed by a contractor

- Total Force Commitment

-- The same services are provided to mobilized Guard, Reserve, and civilian employees

   -- Over 340 letters were recently mailed to family members of deployed personnel informing 

       them of FSC activities, services, and programs

- Support to GSUs 

-- Scott supports 47 GSUs, which include eight Air Force Reserve Officer Training Corps

    Detachments and 10 Air Operations Schools

RECCOMENDATION

- None, for information only
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