TALKING PAPER

ON

TINKER AFB FAMILY SUPPORT CENTER

PURPOSE

-To provide current information about the Tinker AFB Family Support Center (FSC)

BACKGROUND

-The Tinker AFB Family Support Center opened for services in October of 1984

- Tinker AFB FSC conducts all core programs meeting the demands of a multi-mission, industrial Air Force Base with large multi-military family population, all adding to the complexity of service rendered. These unique demographics include the 72 Air Base Wing (AFMC), 3rd combat Communications Group (ACC), 552 Air Control Wing (ACC), Strat Comm Wing 1 (Navy), Reserve units 507th Air Refueling Wing (AMC), and 513 Air Control Group (ACC). In addition, there are various civilian agencies within the Oklahoma City Air Logistics Center that we provide services to.

   -- Over 8,000 active duty military and 14,960 civilan employees

   -- Over 500 personnel deploy worldwide on a monthly basis

DISCUSSION

- Staff

  --The Director is Mr. Robert R. Tollison; Deputy Director is MSgt Burl Armstrong; 

--- The center consists of 12 authorizations

--- 10 Civilians, GS-12 – GS-5

--- 2 Air Force, 1 MSgt, 1 TSgt

--- 17 volunteers, Family Support Center/Family Services 

-TSgt Jolanta Sousa manages family Readiness

-- Provides Briefings for single or married military and their families covering pre-deployment, deployment and reunion cycles, Family Support Center Programs and services.

  -- Customized packets that contain phone numbers of various important agencies, Family Support Center services, mission readiness booklets and other miscellaneous pamphlets and booklets.

-- Overseas morale call and Videophone 
  -- Seminars on return and reunion  

-Steve Auld and Rickie Smith currently manage the Transition Assistance Program (TAP)

  --A 4-day TAP workshop is offered twice monthly with 40 people attending each workshop

  --Pre Separation Counseling

-- Community networking with federal, state and local employers 

-- Many software programs are available to assist transitioning members and their families with their employment needs (resume writer, individual assessments, civil service employment, etc.) 

-Juan Flores CFP manages the Career Focus Program:  

-- To meet the needs of Tinker’s spouses, seminars have been established covering specific job search techniques.  

   ---“Analyzing Your Job Skills  & Effective Job Search Techniques”;  “Resume Writing & Cover Letters”;  “Interviewing with Confidence”; and  “Career Search” 
  --Local labor market information, job postings, and employment resource room

-The Personal Financial Management Program (PFMP) is actively used by all base personnel and is managed by Alan Anderson

  --Analysis of the individual’s personal financial status and budgeting assistance 

  --Seminars on retirement planning, debt liquidation consultation, consumer fraud and protection, investing, credit bureaus and credit reports, and basic money management 

  -- Provides 4 hours of financial information twice a month at the First Term Airman Center.

-Air Force Aid Society (AFAS) Officer is Julia Gant

  --Emergency financial assistance, educational scholarships, actively supports AFAS programs “Give Parents a Break”; Car Care Because We Care, Child care for PCS, Childcare for Volunteers; Bundles for Babies; Prepaid Phone Cards for those deploying; Heart Link University; and Nursing Moms, and acts as liaison with Army Relief

  -- Administers the Scholarship Resource Network Program

-Ruthie McMeans and Connie Coats manage relocation Assistance Program

  --Pursues contacting departing personnel to offer relocation assistance (Smooth Move Seminar)

-- Sponsorship Training for all first term Airmen on a bimonthly basis and Navy newcomers on a monthly basis.  

-- Spouses Newcomers Orientation is done quarterly. 

-- Relocation Manager is Facilitator for the Base School Committee
   --Up-to-date in information on new duty locations, planning for a move, POC for Smooth Move, Sponsorship Training, Newcomer’s Orientation 

-Linda Errico-Davis manages family Life Education

  -- Foreign Born Spouse Group, Senior Care giving Classes, and True Colors Seminars are offered monthly while the Heart Link Spouse Orientation is offered quarterly

- Family Services is staffed completely by volunteers and is open Monday through Friday from 0900 – 1500 

-- Due to the generous contribution of others, the Loan Room stocks a variety of household items customers may need on a temporary basis. 

  -- Airman's Attic contains a variety of donated items, which are made available to eligible customers and their families in need. 

  -- Layette Program offers a gift bag filled with a variety of essential items for newborn babies.

- The Family Support Center is committed to readiness

  -- All staff members are involved in the deployment processing line and in providing Individual and Family Readiness briefings

  -- Briefings for guard and reservist contain the same information as given to active duty members, these briefings are provided whenever needed, including weekends 

-- Briefing for spouses (active duty, guard, or reserve) are continually going on and covering all aspects of deployments, reunion and general information about the FSC 

- Food Pantry/Commissary Voucher Program is available for use to help individuals during a difficult and stressful time

- The Tinker AFB FSC is fortunate to have an office for a State Veterans Employment Representative 
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