BACKGROUND PAPER

on

TRAVIS AFB FAMILY SUPPORT CENTER (FSC)

PURPOSE

-
To provide current information about Travis Family Support Center (FSC)

BACKGROUND

-
Travis FSC was established in September of 1981, as a prototype FSC in the Military Airlift Command and opened its door s for services on 6 November 1981.

--
FSC moved to a renovated facility in July 2000, with offices and multiple classrooms in the facility with state-of-the-art audio/visual equipment.

-
High OPSTEMPO is demanding greater sacrifices from our people.

--
Frequent short-term family separations are becoming the norm

--
C-5 fleet operations often result in schedule changes and no-notice aircraft maintenance can result in unplanned delays impacting military members and their families

--
To support the mission at Travis, some organizations operate around the clock, which creates another population of military members and families with special needs

-
Travis’ location in the San Francisco Bay area places it in the middle of a known high cost of living community

--
On-base housing is limited and force families living off base to cope with rents averaging $1,250 per month for a two-bedroom apartment

--
Although life in the San Francisco Bay area offers many cultural and recreational opportunities, military members (single and with families) need good budgeting skills to take advantage of all the activities the area offers or suffer the frustration and consequences of financial strain 

--
With a regional medical center, the base has over 400 families enrolled in the Special Needs Identification and Assignment Coordination Process (SNIAC) creating the need for specialized programs

-
The combination of the high OPSTEMPO and the high cost of living creates significant stress for young families at Travis

--
Many families require two incomes to survive – frequent deployments create havoc with spouse employment and childcare schedules, in some cases making spouse employment impossible.

--
The large size of the base makes it difficult for many families do develop a sense of belonging to a “community” and often leads to a sense of social isolation – this sense of isolation is deepened with the frequent deployments of the active duty member

DISCUSSION

-
Staff

--
There are 22 authorizations 

---
Twelve civilian positions (one GS-05, three GS-09, six GS-11 and one GS-12)

---
Two active duty Air Force members (one MSgt and one TSgt)

---
Three contracted positions

---
Six volunteer positions

-
Family Readiness

--
Developed a readiness program which provides information and family support throughout the stages of deployment (i.e., before, during and after deployment).

---
The goal is to make contact with each single and married military member assigned to Travis and provide a readiness packet

---
This is accomplished through pre-deployment briefings given to members and families during Commander’s Call and other large forums to include on-on-one-briefings

---
Provide on-going support to spouses when the military member is TDY or deployed for more than 30 days

---
An attempt is made to contact each spouse by telephone.  The staff member mails a letter when the spouse cannot be reached by telephone

-
Services and Activities

--
The FSC offers a wide range of core programs and services.  The programs include transition assistance, career focus, family education, relocation assistance, Air Force Aid society, financial management and family readiness

--
Various workshops are offered on an on-going basis

--
Conduct one-on-one assistance

--
Perform crisis counseling and information and referral by appointment, walk-in or telephone on an as-needed basis

-
Total Force Commitment

--
All FSC services are available to activated Guard and Reserve members


--
All FSC services are available to civilian employees with a DoD ID card
-
Support to Geographically Separated Units

--
The FSC provides service to GSU’s as far south as Visalia, CA, north to Redding, CA and east to Fallon Naval Air Station, NV
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