TALKING PAPER

ON

TYNDALL AFB FAMILY SUPPORT FLIGHT (FSF)

PURPOSE

  -  To provide information on the Tyndall AFB Family Support Center

BACKGROUND

  -  Tyndall FSF opened for services in ‘87 with a Grand Opening in Aug ’89

DISCUSSION

  -  Staff


--  Flight Chief:  Ms. Jodie Schwartz; Assistant Flight Chief:  MSgt David Brett


---  The staff consists of 11 authorizations: 8 civilians and 2 military (1 MSgt and 1 TSgt)    and is augmented by 8 Family Services volunteers and 2 VA work studies


  -  FSF received an “Outstanding” rating in the July 03, ORI

--  Center’s strength lies in the exceptional collaboration with other agencies.


     Over 220 programs were offered in partnership with both on and off-base


     agencies 


--  Center’s state-of-the-art Career Resource Center (CRC) has maintained a 4.96



customer satisfaction rating on a scale of 1-5.  


--  First in the AF, the Tyndall Family Support Center operates the Tyndall        



automated, state-of-the-art, telephone-based information system accessible



to callers 24 hours a day from any touchtone telephone.  It provides callers



with pre-recorded messages on topics such as parenting, weight control,



general health, nutrition, mental health, general information about Tyndall



services, and much more.  The information line is completely anonymous and



confidential. The TYNDALL TALK brochure, which is included in sponsor



package information, will be especially helpful to members and their families 



PCSing to Tyndall.  

 -   The wide range of core services the FSF offers includes the following

     programs:


--  Transition Assistance/Career Focus (TAP/CFP), Relocation Assistance/



 Volunteer Resource Assistance (RAP/VRP), Personal Financial Management (PFMP),



 Family Education, Information and Referral (I&R), Air Force Aid Society (AFAS),



 and Family Readiness


--   Transition assistance is provided monthly to an average of 400+ customers and includes 



 20-50 students monthly attending the 3-day TAP Workshop and/or attending ancillary



classes and seminars



---  One-on-one preseparation counselors see an average of 40 clients each month who





are advised of a variety of programs and services at their disposal





----  3-day TAP Workshops, mini-workshops and classes covering such topics as career

                      choices and state employment





----  Full service, state-of-the-art CRC, managed by Ms. Bernice Milton, embodies the 

                      very latest in career exploration and job-seeking software applications


-- Family Readiness services include individual one pre deployment counseling for all deploying members at Tyndall and mandatory Reunion programs for all members upon their return – families are highly encouraged to attend

  -- The CFP assists Tyndall spouses and family members in gaining employment
  -- Heartlink is offered quarterly and sponsored by the Tyndall Integrated Delivery System       (IDS) – this highly successful spouse orientation program includes active support from the Wing CC and senior spouses who participate as Heartlink mentors

-  Tyndall FSF responds to the demands of a challenging environment with:

    --  Active duty population:  4,354

--  Family Members:  5,113 

--  Retiree population:  8,879--includes all service branches (800 widows in our area)

--  Army, Navy, National Guard, Coast Guard, Reserve, and Canadian Forces also



serviced

RECOMMENDATION

-  None, for information only

Ms. Schwartz/325 MSS/DPF/3-4204/1 Dec 03


