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TALKING PAPER
ON
WRIGHT-PATTERSON AFB FAMILY SUPPORT CENTER
PURPOSE

- To provide information on the Wright-Patterson AFB Family Support Center

BACKGROUND

- The Wright-Patterson AFB Family Support Center opened its doors in 1984

  -- Professional staff provides outstanding customer service to the WPAFB community

     --- Includes over 6,5000 active duty members, more than 9,000 military family members,

          over 10,000 civilian employees, and more than 25,000 retirees and surviving spouses

  -- Services a seven state region, including MI, IN, OH, PA, KY, TN, WV

DISCUSSION

-- AFMC “Outstanding” Family Support Center, 2002

- Staff consists of 15 authorizations

  -- 13 civilians

      --- 1 GS-13

      --- 2 GS-12

      --- 2 GS-11

      --- 6 GS-9

      --- 1 GS-5

      --- 1 GS-4

      --- 2 Air Force Members (1 SMSgt, 1 TSgt)

      --- 25 Volunteers

FAMILY READINESS
-- Lauded as AFMC benchmark for repatriated family members.

-- Contacted 100% of families of deployed troops within 48 hours of departure

-- Deployed Spouse Support Group attendance is at a record high---100 in attendance monthly

-- Supports the “Total Force” by assisting Air National Guard/Reserve units throughout Ohio/Kentucky

-- Launched Key Spouse Program-spouses from individual units will contact families of deployed members, base newcomers, and other group targeted by unit leadership

-- Conducted Operation Christmas Snow-children professionally recorded on CD singing Christmas carols for their deployed parent

-- Project Angel Tree at Jefferson Outlet Mall-provides Christmas presents for children of deployed and remote personnel

AIR FORCE AID SOCIETY
-- Emergency Assistance (831 Assists)

-- Loans


                                  $168,168

-- Grants  
     

                                      40,730

-- Education:  (68 Grants Awarded)

-- Education Grants Awarded 


102,000

-- Community Enhancement Programs:

  --- Bundles for Babies 

    
   
    6,037

  --- Car Care Because We Care 
    
  
    1,050

  --- Give Parents A Break 
              
 
  25,898

  --- Phone Home Cards for Deployed Troops 
  12,440

  --- Nursing Moms 




    7,188

  --- Child Care for PCS 



    6,763

-- Total Assistance 



          $370,924
FAMILY SERVICES

-- Family Services assisted over 4,600 customers

-- Operation stork volunteers gave out 170 layettes and the food pantry assisted 600 families

-- There were 1,500 loan closet customers and 2,500 customers for the Airman’s Attic

-- Family Services volunteer, Ms. Becki Lundy greeted President Bush on his 4th Jul visit to Wright-Patterson

-- Senior Enlisted Spouses kicked off food drive in base housing area’s, Child Development Centers and Commissary totaling more than 3,000 bags of donations to support food pantry

-- Recruited 11 new volunteers at the annual banquet

-- Sponsored the supplies for students program where we distributed over 100 bags of school supplies to base families to help with the cost of school supplies

RELOCATION ASSISTANCE PROGRAM

-- Eight Smooth Move classes were held with over 350 in attendance

-- Kids on the Move Program provides vital information to children of families PCSing, 52 families were assisted with this program

-- Mandatory Sponsorship Training - 24 classes were held with over 350 in attendance

-- Sponsor of the Month Recognition Program

VOLUNTEER RESOURCE PROGRAM

-- Wright-Patterson has approximately 12 base organizations with over 2,000 active volunteers

-- The Volunteer Resource Program holds a base wide Volunteer Advisory Council who meet quarterly to address base volunteer coordinators needs and are also responsible for the Volunteer of the Quarter

-- New Program – Volunteer recognition at Team Wright-Patt Quarterly Awards Program

INFORMATION & REFERRAL (I&R)

-- Served as Voluneer Income Tax Assistance Representative for base providing free tax preparation and counseling to single dorm residents and spouses of deployed active duty members

-- Served on Multidisciplinary Inspection Team for base childcare facilities, inspecting centers and verifying compliance with AF standards on curriculum development

FAMILY LIFE EDUCATION

-- Implemented Applied Suicide Intervention Skills Training (ASIST).  Chaired Helping Agencies Team - IDS Team

-- Implemented the Heart Link program – an orientation for new spouses to the military

CAREER FOCUS PROGRAM

-- Sponsored two job fairs with 150 job seekers

-- Received $12K Air Force Aid grant to enhance spouse job qualifications with computer training – 33 spouses received computer training

TRANSITION ASSISTANCE PROGRAM

-- Conducted 27 classes with 605+ attendees

-- Completed 630+ DD Forms 2648 Mandatory Pre-separation Counseling (99% timeliness for 2003)

-- Work with 45+ employers whom assist with mock interviewing throughout the year on Thursday’s of TAP week

-- Secretary of Labor lauded TAP program as best in country for 2001

-- Program continually lauded by attendees as best they have ever seen or attended

PERSONAL FINANCIAL MANAGEMENT PROGRAM (PFMP)

-- PFMP Manager won Educator of the Year Award

-- PFMP has held 134 sessions of 20 classes, had one-on-one counseling sessions with 2,561 individuals, counseled 15,546 individuals via telephone and class contacts, held eight seminars reaching 3000+ attendees, and helped 900 clients with their taxes through the Volunteer Income Tax Assistance program

-- Worked with the State Attorney General’s office and Ohio Board of Women & Money (Ohio State Treasurer’s Office)

OTHER ACCOMPLISHMENTS/INFORMATION

-- Youth Employment Skills (YES) program allowing base youth to earn money towards college education – Five students enrolled

-- Adopt-A-Family, assisting 130 families and 250 children

-- Angel Award Ceremony recognized 61 volunteers with over 800 in attendance

-- Created Haunted House for 70+ Deployed Support Group kids

-- Spouse Appreciation Day, over 500 attendees, 200 spouses, over $5K in door prizes donated from local community

TOTAL FORCE COMMITMENT

-- Services to Guard and Reserves 

         --- Readiness NCO member of the Kentucky Interservice Family Assistance Committee

         --- 445th Reserve Unit Member of the Community Action Information Board (CAIB)

-- Services to Civilian Employees

     --- All FSC services provided to civilians except Air Force Aid program

- Support to GSUs 

-- Defense Finance and Accounting Service (DFAS), Kettering, Ohio

RECCOMENDATION

- None, for information only
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