POINT PAPER

LOS ANGELES AFB FAMILY SUPPORT CENTER

PURPOSE   
- To provide information on the Los Angeles Air Force Base Family Support Center (FSC)

BACKGROUND

- The Los Angeles AFB FSC is the installation focal point to provide proactive programs and services 
  designed to support mission readiness by helping every person in the community successfully adapt to the 
  changes and demands of military life 

- The staff serves as consultant to leadership on services to the community and family readiness planning

DISCUSSION

- The Los Angeles FSC consists of 11 authorizations

   -- 9 Civilians, GS-12 – GS-5

   -- 2 Air Force members, 1 MSgt, 1 TSgt  

- Family Readiness Program is supported by the Wing Chaplain’s office and the IDSS

- The FSC serves all DoD members and their families in the greater Los Angeles area 

   -- Other active military installations are 2 to 6 hours away
   -- Commuting is a way of life for all with some traveling more than 40 miles by vanpool or carpool

- The LAAFB FSC services more than 1,200 military members and close to 1,500 DoD civilian  
   employees.  The retiree population is quite large with approximately 12,000, as it continues to grow with 
   approximately 3% of retirees from LAAFB remaining in the South Bay area   

- A minimum number of guard and reserve are serviced by LAAFB FSC with direct service mainly in the 
   Air Force Aid area; average 2 persons per month

- Air Force Aid Society (AFAS) assistance to members totaled  $83,152.00 in CY 2002

   -- $10,500 provided for Education Grants and $7,855.00 for community programs 

   -- Overall assistance totaled $217,152.00, which includes Army and Navy with 195 assists  

- A spouse guide to the Air Force is available in print and on the base web page    

- FSC and other helping agencies have a long history of collaboration, which easily transitioned 

   into“ People Helping People”, which translates into the Integrated Delivery System (IDS).         

   The web page is available on the SMC Home Page

- IDS identified need for easy access to helping information resulted in LA LINKS

- Unique circumstances faced by the Los Angeles FSC include

   -- Assisting our people with adjustment to a large urban area and high cost of living 

-- Positive relocation information

-- Career focus support and financial workshops

- The military community is divided into 4 distinct housing areas at a distance of 20+ miles from

   the operational portion of the base, which makes service delivery a special challenge
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