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TALKING PAPER
ON
MALMSTROM AFB FAMILY SUPPORT CENTER
PURPOSE

- To provide information on the Malmstrom AFB Family Support Center (FSC)

BACKGROUND

- The Malmstrom AFB FSC opened for services in May 1989

- The FSC staff has facilitated family adjustment to three MAJCOM affiliations since 1994

-- First in AFSPC to complete implementation of FSC staff and organizational restructuring 
       based on standardized position descriptions

DISCUSSION

- Staff

-- The branch consists of 11 authorizations

--- 9 Civilians, GS-12 - GS-4

--- 2 Air Force members, 1 MSgt, 1 TSgt

- Family Readiness Program actively supported by Deployment Action Committee (DAC)

-- 2829 personnel were provided Family Readiness education/assistance in FY2002 

    --- Monthly family activities are co-facilitated by FSC staff and the DAC

    --- Every family member is sent the “Family Connection,” a monthly FSC newsletter

-- Provided family readiness briefings at Guard and Reserve Unit training throughout the state

- Services and Activities

-- The FSC offers a range of core programs and services in family readiness planning, personal 
    financial education/planning, employment and transition assistance, relocation planning, 
    family life education information and referral services, Air Force Aid and volunteer 
    opportunity coordination.  The FSC staff serve as consultants to leadership on work and 
    family issues 

-- AFAS Emergency Assistance, Educational Grants/Community Enhancement: $247,787

-- Extensive FSC staff community outreach involvement

    --- Established three trained FSC Critical Incident Stress Management deployable teams

    --- Supports 341st SFS by providing FBI trained Hostage Negotiation Team

    --- FSC staff member served as Quality of Life (QoL) Team Chief at AFSPC QoL 
         Conference, May 02

         ---- All five issues addressed by Malmstrom’s team forwarded to AFSPC/CC

- Total Force Commitment

-- The Malmstrom FSC services 3396 Active Duty, 554 DoD Civilian and 1017 Guard 

    -- 2829 personnel were provided Family Readiness education/assistance in FY2002 

    -- Services approximately 3700 Air Guard, Army, Navy and Marine personnel

- Unique Circumstances

-- Malmstrom’s relatively isolated, rural demographic characteristics create unique service 
    delivery challenges

-- Rural isolation requires extensive IDS Psychological/Social Service program coordination 
 

RECOMENDATION

- None, for information only
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