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TALKING PAPER
ON
PATRICK AFB FAMILY SUPPORT CENTER
PURPOSE

- To provide information on the Patrick AFB Family Support Center (FSC)

BACKGROUND

- The Patrick AFB FSC opened its doors on 13 October 1990

-- Support Center Annex opened in South Housing in 1997

    --- Annex houses both Family Services and the Airman’s Attic

-- The FSC serves as consultants to leadership on work and family issues and offers a range of 

    core programs and services

    --- Programs and services include family readiness planning, personal financial 

education/planning, family member employment assistance, relocation planning 

assistance and loan lockers, family life education, outplacement/transition planning, 

information and referral services, Air Force Aid, Family Services/Airmen's Attic and 

volunteer administration

DISCUSSION

- Staff

-- The branch consists of 11 authorizations

--- 7 Civilians, GS-09 - GS-12

--- 4 Air Force members, 2 MSgts, 1 TSgt, and 1 SSgt

--- 1 GS-7, Temporary Hire

--- 1 Work Study

--- 20 Volunteers

- Family Readiness

-- Delivers a wide variety of core services in support of deployed members and their families

-- Active Hearts Apart program - 186 participants

-- Administers Air Force Aid programs geared toward deployed members and their families

-- Program manager functions as shelter manager for the Hurricane Evacuation Site Staff – sets 

    up evacuation site for the base populace and provides crisis/financial assistance

- Services and Activities

-- Transition assistance partners with Department of Labor to provide a three-day seminar with 

    “hands-on” opportunities and a variety of talented guest speakers; additional classes include 

    Job Search, Resume Fundamentals, and Career Decisions

-- Florida Jobs and Benefits (state unemployment office) provides on-site support and job  

    referrals, WIC provides on-site visits twice a month 

-- Relocation assistance participates as a member of one-stop processing; established base 

    relocation center

    --- Sponsorship training is held at the FSC or individual units at the request of the 

            commander; Kids Move-mint is conducted as a joint program with Youth Activities    

            and focuses on all issues pertaining to moves involving kids of all ages

       --- SITES information via Internet access to FAMNET Crossroads and the Brevard 

            County Fact Book are provided

   -- Personal financial management provides a mandatory Newcomers Financial Briefing 

monthly; consumer seminars include car buying seminars (car buying techniques), 

stock market and mutual funds investments, applying for first time loans from financial 

institutions, and checkbook maintenance

   -- Air Force Aid Society funds emergency loans/grants, and programs such as Give Parents a   

 Break and Car Care Because We Care

   -- The FSC also administers the Patrick Pantry, a cash program designed for individuals 

       needing short term assistance with food requirements; replaced an actual food locker and 

       has had great success

   -- Employment Assistance program does a weekly employment orientation and a variety of

       classes; shares with TAP a six station computer center; access to Florida Jobs On-Line; a    

       resource center with employment opportunity information, job announcement bulletin

       board and listings

   -- The Family Life program provides a range of prevention and enrichment services 

designed to strengthen adaptability of individuals and families to the demands of military 

life

    --- Offerings include seminars on Buying a Car, All About Auctions, and Creative   

         Memories Scrap booking and sponsorship of Single Parents group and Home Schooling 

         Network

   -- Information and Referral helps DoD personnel and their families identify and clarify      

needs and determine appropriate forms of assistance and provides linkage to those 

resources

   -- The Volunteer Resource program conducts volunteer recruitment and training; oversees 

 four recognition programs – volunteer of the quarter/year, volunteer excellence award,  

 and volunteer appreciation week

 --- Oversees an active Family Services/Airmen's Attic program

- Total Force Commitment

-- Provides all Family Support services and programs to local Guard and Reserve units

    --- Works closely with on base reserve unit, 920th Rescue Group, to ensure full Family 
          Readiness coverage

-- Provides all Family Support services and programs to eligible DoD employees

-- Provides support to 36 GSUs primarily through host unit liaisons 

RECOMENDATION

- None, for information only
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