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WASHINGTON, DC 20330-1000

, Office Of The Assistant Secretary

05 JUN 2003

MEMORANDUM FOR AF/DP
FROM: SAF/MR
SUBJECT: Educational Programs on Personal Financial Affairs

This memorandum provides Air Force policy regarding non-governmental and contract
education programs on personal financial affairs. It implements the policy found in DoDD
1344.7, “Personal Commercial Solicitation on DoD Installations,” which will be included in the
next revision of AFI 36-3009, “Family Support Center Program.” This memorandum also
rescinds the SAF/MRM 10 June 02 memorandum, “Interim Guidance on Education Programs on
Personal Financial Affairs.”

Air Force installations, including accession sources, offer the following education
programs on personal financial affairs: Truth-in-Lending Act, insurance, government benefits,
savings, budgeting, checkbook management, credit management, car and house buying, Thrift
Saving Plan and Individual Retirement Accounts. There are a variety of approved methods
installations may choose to deliver these educational programs. However, under no
circumstances shall commercial agents, including representatives of loan, finance, insurance or
investment companies be used to provide these services.

The following sources may be used to provide financial education and materials if
approved by the installation commander (without further approval and with the appropriate
disclaimers): on-base banks and credit unions; colleges and universities, governmental agencies
(local, county, state and federal); and federally chartered corporations. Also, members on
contract with the family support center that do not represent commercial agents as defined above
may be used. At no time shall representatives recommend specific commercial insurance, loan
or investment products.

If an installation commander wishes to invite a non-profit, tax-exempt organization under
sections 501(c)(3) or 501(c)23 of Title 26, United States Code, to provide educational programs
and materials on personal financial affairs on their installation, the organization must be on a
SAF/MRM-approved list. If an organization is not yet on the approved list, the installation
commander must submit a request for approval, through the respective MAICOM, and
AF/DPPF, to SAF/MR. The required content of packages submitted for approval is outlined in
attachment one. Air Staff officials will review the performance of all organizations in this
category annually based on information provided by field offices. Once approval has been
granted for access to Air Force installations, local installation commanders will make the final
determination on whether to allow or deny access to their installation based on local needs.
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organizations at any time based on good cause shown. At no time shall representatives of these
organizations recommend specific commercial insurance, loan or investment products.

The financial wellness of our men and women in uniform is a readiness issue. When it
comes to personal finances, it is important that our members receive quality training by approved
and qualified educators. The installation Family Support Center staffs and Staff Judge
Advocates are the local experts on this subject and should be consulted before allowing any
personal financial training or materials on the installation. Please ensure that commanders at all
levels ensure strict compliance with this policy.

My SAF/MRM POC for this initiative is Lt Col Stephen Jones, DSN 223-9765 or
commercial (703) 697-9765; the AF/DPP POC is Ms. Shontelle Rivers, DSN: 227-4720 or
commercial (703) 697-4720.
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Requirements for Guest Trainer Proposals

cc:
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AF/JA
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Requirements for Guest Trainer Proposals

All packages sent forward for SAF/MRM approval must contain the following information.
Incomplete packages will not be processed, but will be returned to the originating office without
action.

 Proof of the trainer’s tax exempt status under 26 USC 501 (c) (3) or 501 (c) 23;
* A description of the trainer’s educational background and qualifications;

* A copy of the actual course syllabus outlining the course of study;

¢ Any proposed course evaluation forms or class surveys;

e A copy of any slide presentations and/or training materials;

e The Family Support Center’s summary of trainer interview and recommendations on
approval/disapproval;

» A cover memo reflecting the installation commander’s support.
In addition:

Training materials will not include endorsements or promotions of commercial services or
suggest preferential treatment of any individual corporation, product or service.

Additional training materials will not be marketed or sold before, during, or after training
sessions and personal information on class attendance will not be provided to the trainer.

All training materials must include appropriate disclaimers to clarify that the trainer is not
associated with, or endorsed by, the Department of Defense or the Department of the Air Force.

Educational presentations by approved trainers will only be conducted at the express request of
the installation commander. The installation commander also exercises discretion on the
duration of the training; classes may be discontinued at any time, in the commander’s discretion,
based on good cause shown.




