Inbox problems and Solutions
Background:  During Train the Trainer (TTT) training conducted at Gunter AFB, it was noticed that the inbox provided in 11i was missing some features of the 10.7 version.  In 11i columns have been reduced from 26 to 12 and some of the columns eliminated include; Pay Plan, Series, Grade, Employee Name, and Comments.  The capability to export the inbox to a program such as Excel was also eliminated.

These findings were reported to CPMS, the Vendor, and placed on the Air Force must have list for 11i.

Solution:

CPMS and the Vendor determined that it would not be feasible to deliver the missing data columns or the export capability prior to migration.  So as a temporary solution, they are providing access to the 10.7 version of the inbox (which has the features that are missing in 11i) and the 11i version (which has some features not currently available in 10.7) will be provided at migration.

The Navigator window will display both the Civilian Inbox (10.7 version) and the Workflow Inbox (11i version).

The main differences between the current 10.7 version and the 10.7 version in 11i are the message areas.  The current 10.7 version provides multiple lines of data which display in a box.  The 11i 10.7 version provides only one line of data at a time.  The rest of the lines of data can be viewed by clicking in the message box and using the up/down arrow keys on the keyboard to scroll through the lines.

Simple queries may be performed in the 10.7 version in 11i, but can not be saved.  It will be more advantageous to perform both simple and advance queries/searches in the 11i version as they can also be saved as a new view.

A slide presentation depicting the 10.7 version of the Civilian inbox in 11i is attached and can be used to supplement training to Lesson 2, Workflow Inbox (Worklist) inbox.

This is a temporary solution and will provide the best of both versions until the enhancements can be integrated into 11i.  
